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About

 -ard7porkins Drofehhional pit( y xearh of ebDerienHe in retail, haleh, Derhonal 
h(oDDins and manasement roleh in t(e UK and a.roadG uoH)hed on ebHellent 
H)htomer herIiHe and driIins soalh forpardG Rained Ial)a.le hkillh in trainins and 
deIeloDins (is( Derformins teamh and motiIated H)htomer7foH)hed emDloxeehG 
gIerx Hlient, Holleas)e and HomDanx ta)s(t me homet(ins t(at Hrafted t(e Dro.lem 
holIins Derhon pit( a htrons exe for detail and DeoDle7oriented t(at B am todaxG
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Experience

Team Leader
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ProIided trainins, leaderh(iD and direHtion for h)DerIihorh and Derhonal 
h(oDDerh• 
6Trained and h)DerIihed oIer ': PNh and Nwh .etpeen oCHe and remote 
teamhG 
6Performed Vs)reh follop7)D and imDlemented aHtion Dlanh in order to 
aH(ieIe mont(lx and ann)al tarseth reh)ltins in t(e imDroIement of t(e 
HomDanx KPBhG 
6EroIe and ta)s(t htxlins htratesieh to meet and ebHeed o)r Hlientzh 
ebDeHtationhG 
6jreated Drehentationh and htoHk reDorth to HoaH( in fah(ion and trend 
aparenehhG 
6EeIeloDed di1erent H(annelh and toolh to )Ddate t(e teamh pit( 
feed.aHk and DerformanHe reIiephG ceins h)DDortiIe, porkins on t(e 
htrenst(h and oDDort)nitieh of eaH( indiIid)alG 
6c)ilt and deIeloDed sood team enIironment and repardins pork ebDe7
rienHeG 
6&rsani8ed team .)ildins eIenthG 
6Oorked ah Derhonal h(oDDer htxlins mx res)lar and nep Hlienth to knop 
Vrht7(and t(e lateht trendh and neHehhitieh of o)r H)htomerh and mar7
ketG 
6jolla.orated pit( di1erent deDartmenth Fc)xins, Zarketins, c)hinehh 
deIeloDmentGGGS for t(e .eneVt of t(e htxlins team and H)htomer ebDeri7
enHeG 
6Whhihted t(e UK .)xins team pit( Drod)Ht and market knopledse and 
(elDed to Vnd nep .randh and H(oohe htoHk Fh(oproomh, c0cGGGS for 
di1erent tarset HlienthG 
6BnterIieped nep talent to qoin o)r sreat htxlins team in t(e UKG

Personal Shopper and Supervisor
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Oorked ah a Derhonal h(oDDer online emDoperins pomenzh htxle and 
HonVdenHeG 
6NeleHted sarmenth Hreatins o)tVth t(at 5atter t(e H)htomerzh hil(o)etteh 
and h)it t(eir htxle, lifehtxle and Holo)rinsG 
6EeIeloDed htrons H)htomer relationh(iDh DroIidins Derhonali8ed noteh 
ebDlainins t(e heleHtion made for (erG 
6Planned mx time to aH(ieIe t(e soalh of Drod)HtiIitx and hatihfaHtion of 
mx qo.G 
6Trained in HommerHial teH(ni;)eh and htxlins .eht DraHtiHeh to ot(er 
PNhG

Commercial and Visual Merchandiser
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Oorked ah a HommerHial and Iih)al merH(andiher in ladiehpear deDart7
ment at t(e .isseht 5ash(iD htore of |ara in t(e UKG 
6Planned t(e HommerHial and Iih)al aHtiIitx of t(e htore in a dailx peeklx 
and heahonal mannerG 
6BdentiVed and deIeloDed HreatiIe and Iih)al ideah for t(e htoreG 
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6Wnalx8ed dailx haleh reDort and reaHted to it pit( aHtion Dlanh aHHord7
inslxG 
6jontrolled htoHk leIelh in htore htoHkroom and manased orderh aHHord7
inslxG 
6&rsani8ed t(e 5oor team on t(eir dailx tahkh 
6Trained haleh adIihorh to .eHome Iih)al merH(andiherh 
6N)DDorted H)htomer herIiHe pit( Drod)Ht and knopledse a.o)t nep 
arriIalh, reDlenih(ment of .eht hellerh and alternatiIehG 
6&Ierlooked t(e merH(andihins on t(e h(oD 5oor and indoor man7
ne;)inhG

Visual Merchandiser
-MZ 2 W)s 0:J' 7 Zax 0:J/

NDent t(e Vrht hib mont(h porkins in t(e deliIerx deDartment, for t(e 
nebt t(ree mont(h moIed to t(e sro)nd 5oor ah haleh adIihor p(ile 
trainins to .e a Iih)al merH(andiher, role deIeloDed in menhpear and 
ladiehpear deDartmenth for one xearG 
6Performed haleh follop7)D and deIeloDed aHtionh to reaH( haleh tarseth 
and to inHreahe H)htomer hatihfaHtionG 
6jreated an enIironment to inhDire H)htomerhG 
6Zanased teamh of 7J: DeoDle to reloHate HolleHtionh and nep htoHk 
6jreated a Hlear and ebHitins narratiIe from pindoph to main areah pit( 
peara.le .)xins h)ssehtionhG 
6gnh)red immaH)late and attraHtiIe Drehentationh of itemh pit( sood 
sarment HareG 
6La)nH(ed and maintained HamDaisnh and aHtiIitieh on timeG
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TemDorarx h)mmer Dohition .etpeen srad)ation and LondonG 
6AeHonHiled dailx Hah( 5oph  
6Trained on H)htomer herIiHe on till iGeG, ref)nd DoliHieh, parrantieh and 
HomDlainthG

Sales Advisor
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TemDorarx h)mmer DohitionG 
6Zanased merH(andihe orderh for htoHk and H)htomerh  
6Zaintained t(e aDDearanHe of t(e h(oD 5oor  
6Trained on H)htomer herIiHe on h(oD 5oorG


