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About

x (ave eMperience as a Customer Care Assistant at 'orrisonds anb Sainsyur,ds. 
eMceDDinh in customer service. probuct repDenis(ment. anb s(op foor orhanisation- 
x am abaptayDe to kastBpaceb retaiD environments anb committeb to en(ancinh t(e 
customer eMperience burinh peaR periobs-
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Experience

Risk Analyst
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P AnaD,seb anb caDiyrateb prubentiaD impairment mobeDs FuarterD, usinh 
SAS anb 9,t(on. ensurinh xXOSé anb ST1 compDiance- 
P Aut(oreb compre(ensive annuaD vaDibation papers anb introbuceb an 
en(anceb xnternaD CapitaD AbeFuac, Assessment 9rocess huibe. apB
proveb y, t(e inbepenbent mobeD vaDibation team- 
P xntehrateb rehuDator, reFuirements into mobeDs to en(ance risR asB
sessment accurac,- 
P Coorbinateb anb c(aireb mont(D, team meetinhs kor t(e Jonbon OisR 
Eivision. kosterinh team coDDayoration anb aDihnment- 
P OehuDarD, prepareb. assesseb. anb abbresseb Fueries krom eMternaD 
aubitinh companies-

Customer Service Assistant
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P CoDDayorateb wit( muDtipDe store bepartments burinh (ih(Bstress periB
obs. haininh insih(ts into Re, probucts brivinh eac( bepartment- 
P CoDDayorateb wit( cak8 preparation. s(op foor orhanisation. anb probB
uct repDenis(ment. ensurinh a seamDess customer eMperience-

Customer Service Assistant
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P xnteracteb wit( customers. (anbDeb c(aDDenhes. anb provibeb e4ective 
soDutions- 
P 'aintaineb eMceDDent customer service. especiaDD, burinh peaR periobs 
DiRe C(ristmas-

Banking Assistant
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P S(aboweb WanRinh ConsuDtant. 'orthahe Abviser. anb Wranc( 'anaher. 
haininh compre(ensive insih(ts into crebit assessment anb Deabers(ip- 
P 'anaheb wit( customer Fueries anb transactions. ensurinh eMceptionaD 
customer service-

Surveyor
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P Assesseb t(e lnanciaD impact anb proltayiDit, ok a DocaD construction 
proUect- 
P CaDcuDateb proUect yubhets anb inkormeb contractors ok suppD, neebs. 
ensurinh proUect e cienc, anb costBe4ectiveness-

Education & Training

3•3• B 3•3 Queen Mary University of London
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3•7j B 3•3• The Harvey Grammar School 6th Form
Wac(eDor ok Science. 
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