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About

As an edperiencef customer service proyessionaD witE tEree ,ears oy edperienceI 
- am EixED, motivatef anf tarxetkfrivenI witE edceptionaD attention to fetaiD anf 
yoDDowkup s.iDDsb - am reDiazDeI orxaniWefI - can wor. eBectiveD, zotE as a team pDa,er 
anf autonomousD,b - tErive unfer pressure anf edceD at provifinx edceptionaD 
customer edperiencesb RitE a conlfent anf entEusisatic attitufeI - am eaxer to 
ta.e on new cEaDDenxes anf zrinx m, s.iDDs to tEe nedt DeveDb

NOAKFS RTOHgF R-LP

guro Fisne,Danf Hinouxarfes Ma Uoste QASLgO Th LT|CPgS SUA

2|ggK gSLPgO SUA

Experience

Beautician
QASLgO Th LT|CPgS SUA 0 Apr 1q1/ k Sep 1q11

Carr, out reception futies PanfDinx teDepEone enJuiries Izoo.inx cDients 
in anf feaDinx witE customer Jueries hace anf Nof, care Ueficure anf 
Qanicure Store Tpeninx9 CDosinx Qaintain tEe cDeanDinss anf E,xiene oy 
tEe saDon La.inx Ua,ment Communicate witE customers azout possizDe 
issues

Trainee Beautician
2|ggK gSLPgO SUA 0 Sep 1q1q k Fec 1q1q

Carr, out reception futies PanfDinx teDepEone enJuiriesI zoo.inx cDients 
in anf feaDinx witE customer Jueries Neaut, treatment traininx

Customer services assistant
Ma Uoste 0 Aux 1q1q k Sep 1q1q

Oeceipt anf arranxinx tEe fespatcE oy parceDs ReixEinx anf measurinx 
parceDs anf DettersI wor.inx out postaxe costs anf seDDinx stamps |sinx 
computer gnsurinx tEat tEe sEop is cDean anf tif, anf tEat stoc. is 
fispDa,ef appropriateD, La.inx pa,ment witE carf macEine

Customer services assistant
Ma Uoste 0 juD 1q/8 k Aux 1q/8

Oeceipt anf arranxinx tEe fespatcE oy parceDs ReixEinx anf measurk
inx parceDs anf DettersI wor.inx out postaxe costs anf seDDinx stamps 
gnsurinx tEat tEe sEop is cDean anf tif, anf tEat stoc. is fispDa,ef 
appropriateD,

Hinouxarfes 0 hez 1q/8 k juD 1q/8

Foinx yun activities sucE as xames reafinxb PeDpinx cEiDfren witE Eomek
wor. anf scEooD pro3ects Uic.inx up cEiDf yrom scEooDI accompan,inx to 
sport activities preparinx yoof 
Ror. edperience

Waitress
guro Fisne,Danf 0 Fec 1q/é

Education & Training

1q1/ k 1q1G STC Apprenticeship
MgVgM 1 anf G Neaut, tEerap,I 
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1q/é k 1q/8 Edgar Quinet Paris 09 arrondissement
NaccaDaur(at SLQ) Qar.etinx AA MeveDBI 


