
Mamta Soneji
People orientated and a fast 
learner with a passion for re-
tail, speciycallb fashion and 
uea.tbV 

Diew proyle on Gweet

Languages

j.Harati

Eindi

gnWlish

About

vith proxen sales eZperience at ARCR and Fard Iactorb, k haxe a mnacm for uoost-
inW proyts and enWaWinW c.stoMersV 'b eZceptional c.stoMer serxice smills haxe 
Warnered OS.tstandinW BerxiceO rexiewsV Proycient in Eindi, j.Harati, and gnWlish, k 
adapt swiftlb to dixerse retail enxironMentsV

NCRKGB vSCTgG vkLE

Fard Iactorb Ulobds Nanm |tilitb vareho.se ARCR

Experience

Seasonal Sales Assistant
Fard Iactorb 2 Bep 030• - Gec 030•

; gZeMpliyed teaMworm and collauoration d.rinW the peam holidab sea-
son ub contin.o.slb replenishinW prod.ct, .npacminW delixeries and 
MerchandisinW stocm£ res.lted in an axeraWe dailb proyt increase of 
17q33 
coMpared to the prior FhristMas season for the storeV 
; Bec.red a yrst place in the OPerfect GabO store xisit challenWe, o.tper-
forMinW other reWions thro.Wh eZceptional c.stoMer WreetinWs, eycient 
5.e.e ManaWeMent and adept prod.ct recoMMendations for 
speciyc occasionsV 
; Rcc.M.lated J personal OS.tstandinW BerxiceO rexiews ub fosterinW 
c.stoMer enWaWeMent thro.Wh friendlb interactions and MeetinW speciyc 
needs, res.ltinW in positixe feeduacm froM the ManaWeMent teaMV

Technical Customer Services Advisor Intern
|tilitb vareho.se 2 Rpr 030• - 9.l 030•

; 'anaWed technical iss.es across telecoM prod.cts ub meepinW .p to 
date with the latest prod.ct mnowledWe and escalatinW Maters when 
needed to head oyceV 
; Cesolxed %3  of c.stoMer iss.es proMptlb on call within the 03-Min.te 
tarWet thro.Wh tro.uleshootinW, res.ltinW in iMproxed c.stoMer serxice 
ratinWsV 
; FoMp.ted acc.rate online reports on c.stoMer 5.eries and resol.-
tions, meepinW a sbsteMised approach .sinW gZcel spreadsheets to Meet 
dailb deadlinesV

Temporary Part Time Sales Assistant
ARCR 2 Rpr 0300 - 9.n 0300

; Noosted c.stoMer referrals ub 73  thro.Wh proactixe, sociallb enWaWinW 
c.stoMer serxice, inforMed ub mnowledWe of new arrixals, uest sellers, 
and fashion trendsV 
; PerforMed operations on the iPod incl.dinW stocm checms and prod.ct 
re5.estsV kncreased iPod sales ub %  
thro.Wh .psellinW, res.ltinW in a 1J33 store uon.s for the MonthV 
; 'aintained a tidb and iMMac.late shop oor appearance, followinW the 
coMpanb standards res.ltinW in 
positixe feeduacm froM the ManaWeMent teaMV 
; FoMpleted reW.lar yre checms and sec.ritb proced.res in the store, 
as well as reportinW Maintenance iss.es, ens.rinW a safe eZperience for 
c.stoMersV

Intern Customer Service Assistant and Shadowing
Ulobds Nanm 2 9.l 037q - R.W 037q

; jreeted c.stoMers froM dixerse uacmWro.nds at the welcoMe desm with 
a friendlb and professional deMeano.r, contriu.tinW to a positixe iMaWe 
and iMproxed c.stoMer retentionV 
; Proxided inforMation auo.t ynances to c.stoMers and referred theM 
to xario.s colleaW.es for specialised adxice, red.cinW waitinW tiMe siWnif-
icantlb, res.ltinW in receixinW an S.tstandinW kntern RwardV 
; gntr.sted with cashier ualancinW at the end of the shift alonWside the 
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ManaWer, and independentlb processed pabMents in forM of cash, credit 
card or che5.es, deMonstratinW ynancial acc.racb and eyciencbV

Education & Training

037% - 030• University College London (UCL)
NR Politics, BocioloWb and gast g.ropean Bt.dies, 


