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b gener)list y' n)ture, EMve yuilt ) v)ried )nd intern)tion)l H)reer in HommerHi)l, op-
er)tion)l )nd gener)l m)n)gement positions w(ere EMve (elped sever)l (ig(-growt( 
teH(nolog' Homp)nies to kgure our produHt m)rIet kt )longside yuilding go to 
m)rIet str)tegies to (elp t(em sH)le into Ie' m)rIets, segments )nd regions in t(e 
UK, h.hb )nd aort( bmeriH)R
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WhKKE VeloHit' .oyile Ltd 2)lvin West)ur)nts jha 2roup Voovio
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Experience

Consulting Business Development, e-commerce solu-
tions
huromonitor Entern)tion)l 0 Aep |3|J - aow

Country Manager, UK
L)dori)n 0 1)n |3|J - bug |3|J

Director of Strategy and Business Development
c)vrit 0 aov |3|f - .)r |3|J

� AuHHesszull' negoti)ted wit( multiple enterprise-siqed c.C2 yr)nd 
Homp)nies to Hommit to ) yr)nd new p)id d)t) pl)tzorm, resulting in ) 
new, luHr)tive revenue stre)m
� Lever)ged t(e )zorementioned p)rtners(ips to (elp us sH)le more 
’uiHIl' y' worIing wit( Ke' bHHount .)n)gers wit(in t(ese yr)nd Hom-
p)nies to onyo)rd t(eir Hustomers onto our pl)tzorm, le)ding to ) dr)-
m)tiH reduHtion in CbC
� Ape)r(e)ded t(e Homp)n'xs ePp)nsion pl)ns into h.hb y' Hre)ting 
l)unH( str)tegies, writing pl)'yooIs, )longside proGeHt m)n)ging te)ms 
Hross-zunHtion)ll' to ensure yusiness re)diness
� Cre)ted )nd presented t(e str)teg' )round )zorementioned yusiness 
model )nd growt( str)teg', HonvinHing our ALj to test in t(e UK yezore 
suHHesszull' rolling out into new h.hb m)rIets
� Coll)yor)ted wit( ~roduHt to redekne our Hore Hustomer )nd zormul)te 
) yr)nd new ro)dm)p
to en()nHe our o8ering, le)ding to ) ffP inHre)se in run r)te )nd %£34 
in tr)ns)Htion volume
� Developed yusiness pl)ns wit( yr)nd Homp)nies to grow t(eir yusi-
nesses wit(in our pl)tzorm,
resulting in improved d)t) ’u)lit' on Hustomers )nd improved m)rIeting 
WTE

Head of Sales - UK
jbAjhW 0 1un |3|f - THt |3|f

� AuHHesszull' )H(ieved )ggressive yusiness t)rgets in ) ver' s(ort sp)He 
oz time N)nd )(e)d oz sH(eduleF y' redekning t(e Homp)n'xs ePp)nsion 
str)teg' zor t(e UK zrom sHr)tH(
� C)rried out in-dept( d)t) )n)l'sis oz ePisting p)rtners(ips to under-
st)nd )nd redekne Hore Hustomer, resulting in ) more relev)nt pipeline 
oz ’u)liked le)ds )nd ) z)ster s)les H)denHe, zrom | de)ls per mont( to 
£, wit( t(e s)me (e)dHount
� Cre)ted new proHesses t(roug( Holl)yor)tion wit( ops, kn)nHe )nd 
engineering to improve in- tern)l tooling, le)ding to more repe)t)yle 
proHesses )nd Hontriyuting to s(orter onyo)rding
� Sired )nd tr)ined ) te)m oz siP individu)ls w(o yeg)n produHing wit(in 
two mont(s, t(us )llowing t(e yusiness to )H(ieve )n )ggressive t)rget 
previousl' Honsidered impossiyle
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� En7uenHed Homp)n' yo)rd )nd ot(er st)Ie(olders to )lloH)te re-
sourHes zor top-oz-t(e-zunnel )Htivities to )llow us to ePp)nd more ’uiHIl' 
)Hross t(e UK
� jooI owners(ip oz entire ePp)nsion proHess in t(e UK, providing Hom-
p)n'-wide le)ders(ip

Head of Operations
Vit) .oGo 0 .)' |3|3 - 1ul |3|f

� ~roGeHt .)n)ged t(e l)unH(es oz multiple Hlients in ) muH( s(orter 
sp)He oz time t()n usu)l zor sever)l well-Inown yr)nds, inHluding tr)in-
ing, integr)tion en)ylement, Hustomer ePperienHe, )nd rollout str)teg', 
ePHeeding t)rgets y' )dding 9533I bWW wit(in zour mont(s
� 2rew sever)l str)tegiH p)rtners(ips wit( ) v)riet' oz pl)tzorms, inHlud-
ing p)'ments, e-HommerHe,  suysHriptions )nd deliver', le)ding to lower 
zees )nd (ig(er bjV zor our Hlients
� bn)l'sed )nd li)ised wit( deHision m)Iers )t Ie' )HHounts, (elping 
t(em to identiz' proylems )nd knd solutions t(roug( e8eHtive up-selling 
oz our produHt, inHre)sing t(ese to f+4 zrom J4
� Cre)ted new proHesses )nd renov)ted ePisting ops pl)'yooIs t(roug( 
Hross-zunHtion)l Holl)yor)tion wit( produHt )nd engineering to improve 
intern)l tooling, t(erey' le)ding to more prediHt)yle )nd repe)t)yle 
proHesses, )nd s(orter onyo)rding times zrom 5 weeIs to f weeI
� En7uenHed Homp)n' yo)rd )nd ot(er st)Ie(olders to )lloH)te 
resourHes zor intern)tion)l ePp)nsion t(roug( yusiness H)ses )nd 
go-to-m)rIet str)tegies
� Ape)r(e)ded t(e Hre)tion oz two new revenue stre)ms v)lued )t 9|m 
2.V zollowing Honsult)tion wit( produHt, engineering, kn)nHe )nd ot(er 
Ie' intern)l )nd ePtern)l st)Ie(olders
� hPp)nded teH(niH)l Inowledge oz m' te)m to inHlude b~E implemen-
t)tion )nd sp)He pl)nning, t(erey' m)Iing us more selz-su/Hient )nd 
improving Hlient (e)lt( sHores
� Tvers)w (iring oz, )nd Ho)H(ed f3 new individu)ls )Hross two new 
zunHtions wit(in m' te)m to inHre)se H)p)Hit' )nd provide support, 
wit(in ) t(ree mont( period
� ~resented )t weeIl' le)ders(ip )nd bll-S)nds meetings to in7uenHe 
priorities )nd dekne str)tegiH go)ls

Global Head of Sales and Strategic Partnerships
WhKKE 0 1)n |3f+ - bpr |3|3

� cormul)ted )nd developed territor' pl)ns zor ePp)nsion, sH)ling to 
$ regions over | 'e)rs, ePHeeding s)les t)rgets Nin (ostile, Hompetitive 
m)rIetsF )nd (elped turn us into ) revenue gener)ting yusiness
� .)n)ged, Ho)H(ed )nd sH)led te)ms oz s)les reps )Hross )ll new 
regions, (elping to ePeHute on region)l s)les str)teg' )nd )H’uiring |63: 
(ig(-imp)Ht supplier p)rtners(ips wit(in f£ mont(s
� UnloHIed new growt( H()nnels t(roug( t(ese p)rtners(ips, inHre)sing 
dem)nd-side, new Hustomer )H’uisition zrom £3 to |33 )HHountsQmont( 
wit( ne)r perzeHt retention N%£$4 Ho(ortsF
� bn)l'sed perzorm)nHe oz te)ms )Hross t(e yusiness to ensure Hom-
merHi)l HonsistenH' on Homms, onyo)rding )nd support zor )ll regions, 
inHluding m)rIeting, produHt, s)les )nd oper)tions, reduHing go-to-m)r-
Iet zrom J mont(s to f mont(
� Coll)yor)ted wit( CTT to dekne metriHs )nd Honditions to initi)te 
()ndover proHess )nd  zrom l)unH( to region)lQloH)l te)ms, ensuring 
Hontinuit' )nd )lmost no ops downtime )s well )s reduHing new Hus-
tomer onyo)rding to s)me d)' zrom 6 d)'s
� Wekned s)les proHesses resulting in lower Hustomer )H’uisition Hosts 
zrom Y 33 to Yf63 UAD t(roug( Hre)tion oz )n inside s)les te)m )nd y' 
Ho-Hre)ting ) growt( str)teg' wit( m)rIeting
� Co-)ut(ored Homp)n' pl)'yooIs on intern)tion)l ePp)nsion, 
green-lig(ting met(odolog', inHluding d)t) )n)l'sis, m)rIet vi)yilit' 
ev)lu)tion, yusiness H)ses )nd go-to-m)rIet str)tegies
� ~rovided ’u)rterl' upd)tes to le)ders(ip on s)les perzorm)nHe )nd 
zoreH)sting )s well )s Hontriyuted to dekning yusiness priorities )nd 
setting K~Es

Senior Key Partnerships Manager
VeloHit' .oyile Ltd 0 bpr |3f6 - aov |3f

� AH)led rest)ur)nt p)rtners(ips zrom f63 to 556 wit(in $ mont(s, 
ye)ting ’u)rterl' t)rgets y' )round 4, Hontriyuting direHtl' to priHe 



oz UnHoverxs )H’uisition in DeHemyer |3f6
� .)n)ged 533 p)rtners(ips wit( no H(urn, inHre)sed yooIing volumes 
mont(-on-mont( zrom |K Hovers to R6K, )long wit( ()ndling eng)ge-
ment, tr)ining, Hompl)ints, speHi)l re’uests, m)rIeting )ssist)nHe, in-
voiHing, )nd essenti)ll' )Hting )s g)teIeeper zor suH( p)rtners(ips
� Wolled out ) yr)nd new, p)' )t t)yle teH(nolog' inHluding implementing 
integr)tions )nd negoti)tions wit( hl)von, our p)'ment g)tew)', on 
ye()lz oz e)H( Hustomer
� Co)H(ed s)les m)n)gers on reduHing s)les H'Hles, resulting in f£4 
more Hlosed de)ls
� Wekned ) HompleP s)les H'Hle t()t reduHed venue on-yo)rding time 
zrom | weeIs to 5 d)'s
� aegoti)ted wit( rest)ur)nts to inHre)se inventor' zrom J33K to 6|3K 
over ) 5 mont( period
� ~roGeHt m)n)ged t(e migr)tion oz our entire rest)ur)nt portzolio zrom 
s)me d)'QnePt d)' yooIings to + d)'s, inHluding pitH(ing, priHing )nd 
tr)ining wit(in 5 weeIs Nt)rget   weeIsF
� Consulted to ChT on potenti)l )H’uisitions )nd provided )dviHe on 
m)rIet growt( str)tegies

Interim Marketing Manager
2)lvin West)ur)nts 0 1un |3f5 - 1)n |3f6

��~roGeHt m)n)ged t(e implement)tion oz )n e-HommerHe pl)tzorm, 
)long wit( m)n)gement oz produHt distriyution wit( t(ree sep)r)te lo-
gistiHs )genHies )nd v)rious suppliers, )s well )s looIing )zter inventor', 
priHing, weysite Hop', )nd Hompl)ints
��Developed produHts )nd m)n)ged t(eir Hre)tion to en()nHe )w)re-
ness oz t(e 2)lvin yr)nd )nd s(owH)se our rel)tions(ip wit( produHers 
)nd suppliers
��EntroduHed )nd m)n)ged ) lo')lt' progr)mme wit( ) guest d)t)y)se 
oz £5,333 people
��Edentiked Ie' suppliers )nd Hre)ted p)rtners(ips to gener)te m)rIet-
ing opportunities, suH( )s S)ig O(isI', Di)geo, UnHover Dining, )mongst 
ot(ers
��Ape)r(e)ded improved Hoordin)tion yetween m)rIeting )nd reser-
v)tions, le)ding to yetter org)nis)tion in puyliHising rest)ur)nt )v)il)yil-
it' )nd speHi)l o8ers wit( t(ird p)rties�
��~l)nned )nd overs)w two p(oto-s(oots, Hoordin)ting yetween st)8 
)v)il)yilit', rest)ur)nt l)'outs zor priv)te dining )nd regul)r serviHe, 
guests, )s well )s IitH(en zor zood s(ots
��Wevit)lised priv)te dining )nd events str)teg' t(roug( renewed rel)-
tions(ips wit( event m)n)gement p)rtners )nd hbQ~b )genHies
��~ioneered ) d)t) driven )ppro)H( to m)rIeting )Htivities, t(us yet-
ter me)suring our perzorm)nHe )nd presenting to Ie' st)Ie(olders )t 
mont(l' ~aL meetings
��.)n)ged soHi)l medi) )nd grew ) guest d)t)y)se oz suysHriyers y' 
534
��Emplemented ) test AhT H)mp)ign to promote Aund)' lunH(, resulting 
in dr)m)tiH upsurge in reserv)tions
��but(ored ) regul)r newsletter to guest d)t)y)se )nd improved en-
g)gement t(roug( H()nges to Hop' )nd using d)t) to knd yest time to 
send newsletters

Supplier Partnerships Manager - EMEAI Restaurants
jha 2roup 0 cey |3fJ - .)r |3f5

��WeHeived two promotions during m' tenure, inHluding )ssisting in t(e 
Hre)tion oz ) new te)m
��.entored, tr)ined )nd supervised ) te)m oz ten in improving t(eir 
gloy)l dining Inowledge, worI7ow e/HienH' )nd on yest pr)HtiHe to 
)H(ieve (ig(er memyer s)tisz)Htion sHores
��Used m' ePtensive Inowledge oz, )nd Hont)Hts in, rest)ur)nts in t(e 
UK, h.hEb )nd Song Kong to orH(estr)te )HHess into most soug(t )zter 
rest)ur)nts
��bn)l'sed d)t) on spending )nd tr)vel ()yits oz memyers(ip to de-
Hip(er yest Hities to develop yusiness in, le)ding to more relev)nt )nd 
yenekHi)l p)rtners(ips�
��~itH(ed y' p(one )nd in person to negoti)te )HHess to most soug(t )z-
ter rest)ur)nts, y)rs )nd Hluys in t(e UK, h.hEb )nd Song Kong, le)ding 
to )ver)ge 534 inHre)se in suHHesszul yooIings
��AeHured rest)ur)nt yenekts wit( new )nd ePisting rest)ur)nt p)rtners 
zor gloy)l Horpor)te )HHounts, inHluding bmeP 2loy)l Dining )nd Vis) 



Dining hurope
��bdvised senior m)n)gement te)m on m)rIet str)teg' in h.hEb zor 
)zorementioned progr)mmes, t(erey' s()ping routes to m)rIet
��Coll)yor)ted wit( UK, h.hEb, b~ )nd bmeriH)s dining te)ms wit( Hlient 
re’uests, ensuring yest pr)HtiHe zollowed intern)ll' )nd yest results 
)H(ieved zor memyer
��2ener)ted new revenue stre)ms y' negoti)ting ePHlusive )HHess to 
priv)te, unpuyliHised events, w(iH( )lso resulted in dr)m)tiH)ll' im-
proved .emyer A)tisz)Htion sHores
��bssisted in l)unH( oz pilot sH(eme wit( ) m)Gor intern)tion)l y)nI y' 
providing gloy)l str)tegiH support zrom Song Kong
��EnHre)sed prokt)yilit' oz )ll Dining je)ms gloy)ll' t(roug( Honsistent-
l' douyling yriezed )nd Hlosed Goy over t)rgets w(ilst )lso m)int)ining 
ePHellent u)lit' bssessment sHores
��but(ored zortnig(tl' newsletter on speHi)l events, nig(tHluys )nd y)rs 
to ) re)ders(ip oz over 6333 nig(tlize eng)ged memyers, gener)ting over 
f63 ePtr) re’uests per mont( )s Homp)red to previous )ver)ge oz 53
��~rovided gener)l Inowledge oz Endi)n m)rIet )nd interviewed H)ndi-
d)tes zor new .umy)i o/He

Business Development Manager
Voovio 0 1ul |3ff - cey |3fJ

��.)n)ged Homp)n' )HHounts, involving prep)r)tion, org)niq)tion )nd 
direHtion oz p(oto s(oots in London )nd aew orI Cit'
��bdministered ) Hlient d)t)y)se oz over f333 yusinesses in London )nd 
aew orI Cit'
��brr)nged t(e looI )nd zeel oz rest)ur)nt, (otel )nd ret)il sp)Hes zor 
interior p(oto s(oots
��DireHted )nd produHed Hontent, inHluding p(otogr)p(' )nd post pro-
duHtion in ~(otos(op to Hre)te virtu)l tours zor (ospit)lit' )nd ret)il 
Homp)n' weysites
��Used Hont)Hts )nd Inowledge oz London )nd aew orI rest)ur)nt 
sHenes to gener)te yusiness

Senior Business Development Manager
|nig(t hntert)inment CorpR 0 aov |33$ - .)' |3ff

��Delivered solutions to Hlients in yot( hnglis( )nd Ap)nis( on yr)nd-
ingQm)rIeting str)tegies
��Consulted on rest)ur)nt proGeHts )nd developed HonHepts zor rest)u-
r)nt owners )nd investors
��C)rried out ze)siyilit' studies )nd Hontriyuted to yusiness pl)ns zor 
new Hlients

Trainee
hurope)n Commission 0 .)r |33+ - 1ul |33+

jr)inee )t t(e AeHret)ri)t 2ener)l

Education & Training

|33£ - |3f3 Queen Mary University of London
~(D C)ndid)te, 

|335 - |33 School of Advanced Study, University of London
.b, 

|33f - |335 Queen Mary University of London
Bb, 

f$$$ - |33f Kodaikanal International School
Entern)tion)l B)HH)l)ure)te, 


