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Experience

Directeur de Boutique Monaco Monte-Carlo 
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Store Manager Venice
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Store Manager Saint-Tropez 
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C dah( |anage|ent, cah( h)DDort anq training Droceq)reh to nep 
porlqpiqe Ro)ti/)eh oDeningh,  
C FrontkRac: Kzce,
C d)hto|er care,
C Manage|ent of ref)nqh, orqerh, h(iD|enth anq tailoring c(angehL
C Store |anage|entx oDening anq clohing t(e Store, a)qit, control anq 
|onitoring of acco)nth,
C KDerate t(e htore t(ro)g( h)Derior c)hto|er herBice, haleh |anage3
|ent, Drofehhional helling,
C Manage t(e 9)hinehh on a qam3to3qam 9ahih to increahe haleh anq i|3
DroBe reh)lth t(ro)g( creatiBe anq ejectiBe )he of all reho)rceh, 
C Whhiht to (ire, eBal)ate, train, Dohition anq qihciDline t(e htaj in a 
conhihtent |anner pit( Dolicieh to re6ect 9)hinehh htrategm, 
C AeBiep |erc(anqihe ahhort|ent,
C Plan anq ta:e necehharm hteDh to oDti|iJe htoc: leBel anq htoc: |i5 to 
re6ect haleh, 9)ming trenqh anq c)hto|er qe|anqh, 
C v|Dle|ent anq follop DroDer Bih)al Drehentation g)iqelineh to Dro4ect 
t(e 9ranq i|age anq 9eneVt haleh t(ro)g( Drehentation, 
CHa:e necehharm actionh to ejectiBelm control cohth anq enh)re ezcient 
oDeration in Store, 
C vnfor| .eaq of Aetail KDerationh of qecihionh anq Droceq)reh relating 
to 9)hinehh ihh)e |aqe at t(e Store leBel,
C TPvh qailmkpee:lmk|ont(lm reDorth

Venditore
WlBiero Martini SLDLWL 2 NoB 0117 3 Fe9 011•

C ProBiqe e5ceDtional htanqarqh of c)hto|er herBice h)rDahhing c)hto|er 
e5Dectationh at eBerm oDDort)nitm 9m folloping t(e Selling dere|onm, 
C EeBeloD a qetaileq :nopleqge of t(e Droq)ct incl)qing conhtr)ction, 
|aterialh, care anq qehign in orqer to DroBiqe e5ceDtional anq :nopl3
eqgea9le c)hto|er herBice, 
C R)ilq, qeBeloD anq |aintain clienth qata9ahe enh)ring reDeat Bihith anq 
c)hto|er lomaltm, 
C SolBe c)hto|er co|Dlainth Dro|Dtlm anq h)ccehhf)llm 9m inBehtigating 
Dro9le|h, qeBeloDing hol)tionh anq |a:ing aDDroDriate reco||enqa3
tionh to t(e htore |anage|ent,
C Plam an actiBe role in reDlenih(ing htoc: accorqing to co|Danm Droce3
q)reh anq Dolicieh, 
C Maintain ejectiBe htoc: controlh to enh)re contin)eq htoc: h)DDlm anq 
enh)re htoc: recorq acc)racm,
C ParticiDate anq h)DDort t(e tea| in htoc: ta:eh ah anq p(en re/)ireq, 
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C Wttenq anq DarticiDate in all htore |eetingh anq training eBenth ah 
re/)ireq enh)ring gooq co||)nication ih |aintaineq,
C dontri9)te iqeah anq h)ggehtionh to t(e tea| in orqer to ac(ieBe i|3
DroBe|enth in all ahDecth of t(e 9o)ti/)e Derfor|anceh, 
C WctiBelm i|Dle|ent anq follop re/)ireq Droceq)reh, htanqarqh anq 
Dolicieh ah o)tlineq in Aetail s5cellence anq ah co||)nicateq 9m t(e 
do|Danm, 
C S)DDort t(e Store Manager anq Whhihtant Manager in 9ac: ozce anq 
aq|inihtratiBeh oDerationh ah re/)ehteqL

Operatore e ConIulente cuItoser care Iulla cosseIIa 
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Whhihtance anq Dro9le|h rehol)tion to  vLNLPLELWLPL e|DlomeehL
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C Proq)ce (ig( /)alitm qigital qehignh ah re/)ireq for nep Droq)ct qeBel3
oD|ent, 
C EriBe t(e 9)hinehh toparqh qehign e5cellence, 
C Wttenq qehign h(oph, traqe h(oph, c)hto|er Bihith, anq co||ercial 
interiorh Bihith, interDreting Bihith anq DroBiqing feeq9ac: to 9)hinehh , 
C vqentifm |ar:et heg|ent trenqh anq interDret t(ehe trenqh into tangi9le 
Droq)ct attri9)teh , vqentifm color, te5t)re, for|at anq Bih)al trenqh for 
heg|enth, interDreth t(ehe trenqh into tangi9le Droq)ct attri9)teh ,
C dreate creatiBe anq i|Dactf)l conceDt 9oarqh , 
C dreate nep Droq)cth anq ahhiht |an)fact)ring in t(e hDeciVcation anq 
|an)fact)ring of t(ehe Droq)cth 9aheq on c)hto|er neeqh udoht)|eh, 
Fah(ion, .o|e dollectionhIL

Collaboratore e Coordinatore
Oall Street vnhtit)te SilBan yearning Smhte| SAy 2 Fe9 011b 3 à)n 011b

C dontact nep anq e5ihting c)hto|erh Bia teleD(one anq generate i|3
|eqiate anq long ter| haleh in line pit( e5Decteq qeaqlineh anq gropt( 
targeth, 
C s5ec)te c)hto|er conBerhion ca|Daignh to retain e5ihting c)hto|erh 
anq increahe reBen)e, 
C Mar:et Droq)cth anq herBiceh to e5ihting c)hto|erh to generate haleh 
gropt( anq actiBe c)hto|er 9ahe, 
C s5ec)tiBe h)ccehhf)l |ar:eting ca|Daignh to retain e5ihting c)hto|erh 
anq reactiBate anq grop c)hto|er 9ahe,
C Wcco)nta9le for qailm )Dloaqing into dAM hmhte| of all actiBitm anq 
infor|ation in relation to anm ca|DaignL
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