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About

v Iaxe eucellent cmstoker serxice sdills hainey frok wordinh in tIe retail sector any 
tade hreat professional priye in proxiyinh consistentlb IihI lexels of cmstoker care 
inclmyinh pro.lek resolmtion wIenexer necessarb, v ak accmstokey to wordinh to 
yeaylines any acIiexinh tarhetsq eitIer as part of a teak or on an inyixiymal .asisq 
witIomt cokprokisinh tIe Mmalitb of word, Ob proxen aykinistratixe sdills inclmye 
Oicrosoft jBceq gucel any xarioms software applications, Ob o.Rectixe is to secmre a 
position eitIer in cmstoker serxicesq retail or aykinistration, Ob preferrey roles are 
receptionistq sales assistantq stocdrook assistantq assistant kanaher or smperxisor,

ANWKES HjNCgE HvTG

Wllsports gast Gak Litb Lomncil (ake )ty Storeq LIeapsiye &Aand|

OooreDelys gbe Gospital KewIak Lollehe of fmrtIer eymcation &Stratfory cakpms|

Keut No.ert Ebas Hildin 0 Sons )ty,

Experience

Sales Assistant
No.ert Ebas 1 Oar 23-5 • Eec 23-U

z Wssistinh Lmstokers witI pmrcIasesq casI refmnys any proymct infor•
kation 
z LasI Ganylinh sdillsq Lreyit Lary any LasI transactions 
z Jsinh cokpanb sbstek to correctlb recory stocd vnforkation 
z Jsinh GGT sbstek for accmrate inforkation on kissinh proymcts 
z Oeet tarhet yeaylines yailb 
z g'ectixelb word as part of tIe No.ert Ebas teak as well as .einh a.le 
to keet yailb tarhets

Healthcare Assistant
OooreDelys gbe Gospital 1 jct 23-3 • Oar 23-5

z Hordey as part of a teak in oryer to kaintain IihI stanyarys of safetb 
any Ibhiene tIromhIomt tIe Iospital 
z vkkeyiatelb lohhey any reportey anb potential IaFarys to smperxisors 
z Wssistey patients in Dnyinh tIe correct yepartkents any responyey to 
heneral enMmires frok tIe pm.lic 
z Smpportey new sta' as tIeb fakiliarisey tIekselxes witI tIeir Ro. 
ymties

Customer Services Assistant
Hildin 0 Sons )ty, 1 7an 23-3 • Oar 23-5

z Wssistey cmstokers witI pmrcIasesq enMmiriesq retmrns any refmnys 
z Hordey as a casIier on tIe till yealinh witI creyit any ye.it cary 
transactions 
z gnsmrey all tIat yailb tadinhs ahreey witI till receipts 
z Eealt witI nihItlb yelixerb of stocd ensmrinh all stocd was pmt omt 
correctlb for tIe neut yab8s .msiness

Flex Counter Assistant
KewIak Lollehe of fmrtIer eymcation &Stratfory cakpms| 1 Pe. 2336 • 
Oab 2339

z Wssistey tmtors witI hromp any inyixiymal lessons 
z JpIely tIe collehe8s hmiyelines concerninh stmyent conymctq IealtI any 
safetbq any correct mse of facilities 
z 4rokotey tIe collehe8s repmtation as a centre of learninh eucellence any 
personal yexelopkent 
z gnsmrey tIat facilities in tIe li.rarb any cokpmter rook were ayeMmate 
z Eealt witI stmyent rehistrationsq proxiyey heneral aykin smpport any 
resolxey anb mser pro.leks encomnterey wIen msinh tIe Pleu facilities 
z 4articipateyq as reMmireyq in tIe settinh mp of yisplabs any yekonstra•
tions for open yabsq kardetinh exents any euIi.itions 
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z Eealt witI inter li.rarb any inter•site loans any assistey in tIe orhani•
sation of resomrces for omtreacI any local centres 
z Wssistey any participatey in sta' yexelopkent traininh 
z Hordey ;eui.le sIiftsq inclmyinh exeninhsq as reMmestey

Sales Assistant
(ake )ty Storeq LIeapsiye &Aand| 1 jct 233Q • Eec 233:

z 4roxiyey cmstokers witI proymct inforkationq responyey to heneral 
store enMmires any prokotey special o'ers 
z LasI Ianylinhq creyit any ye.it cary transactions 
z Cept mp to yate witI all tIe latest proymct yexelopkent any latest 
pacdahes in oryer to accmratelb infork cmstokers 
z Oauikisey sales any encomrahey cmstokers to .mb ayyitional proymcts 
as part of acIiexinh store sales tarhets

Sales Assistant – Supervisor
Wllsports gast Gak 1 7mn 233H • 7an 233Q

z Emrinh tIe Oanaher8s a.sence perforkey smperxisorb ymties smcI as 
orhanisinh sta'q yailb rmnninh of tIe storeq casIinh mpq any post oBce 
koneb transfers 
z Varioms cmstoker relatey actixities inclmyinh salesq casIq creyit any 
ye.it cary transactionsq stocd controlq receixinh any cIecdinh incokinh 
hooys anyq responyinh to cmstoker enMmiries in person any .b pIone

Senior Sales Assistant / Delivery Manager
Keut 1 Oab 233- • Oab 233H

z 4rocessey cmstoker oryers any incokinh hooys msinh a pollinh sbstek 
for yelixerb any mploayey tIe inforkation onto tIe cokpanb yata.ase 
z Ceb Iolyer responsi.ilitb for ensmrinh tIe store was locdey secmrelb 
followinh tIe yab8s .msiness any tIat all secmritb alarks were correctlb 
set 
z Oanahey tIe Dxe person yelixerb teak yealinh witI cmstoker oryersq 
stocd tadinh any cokplaint resolmtion 
z LasI Ianylinh ymties any xarioms sales transactions 
z 4roxiyey ayyitional smpportq smpplekentarb to tIe Ro. roleq wIen re•
Mmestey .b kanahekent inclmyinh wordinh ayyitional Iomrs 
z Wlso proxiyey eutra literacb smpport to tIe kanaherq as yme to Iis 
ybsleuiaq Ie neeyey assistance witI tIe eny of yab store notes any 
written inforkation relatinh to yelixeries

One Stop Service O(cer )Customer Serviced
Litb Lomncil 1 Sep 233Q

z (eneral aykinistration ymtiesI cIecdinh cmstoker yetailsq yealinh witI 
tIe postq senyinh omt pardinh perkitsq Dnesq application forks any comn•
cil tau .ills to Hestkinster resiyents 
z Neception any telepIone ymties serxinh as Drst point of contact for 
cmstokers 
z Jsey LNO 0 Jkatic in Iomse cokpmter sbstek to deep a recory of all 
cmstokers cokinh to tIe front yesd wIo wisIey to spead witI comncil 
sta' 
z Pollowey clearlb yeDney comncil proceymres wIen responyinh to cms•
tokers inclmyinh strict ayIerence to tIe Eata 4rotection Wct 
z Wttenyey rehmlar traininh sessions to fmrtIer yexelop Ro. role

E&ucation T Braining

-::- • -::Q St 'onaventure's Secon&ary School
(LSgsK OatIsq gnhlisIqq 

-:6: • -::: St 'onaventure's Secon&ary School
(KVJ Amsiness vnterkeyiate Stmyies 0 Wyxancey (KVJ in Amsiness 
Stmyiesq 


