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About

-esRDtsdoriente,y uiguDx organise,y witu e.perience in ,eDivering e.ceptionaD service 
an, acuieving saDes targetsk Seeming a cuaDDenging roDe to RtiDise fx strong coffRd
nication smiDDs an, fx passion Bor e.cee,ing cRstofer e.pectationsk
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AGGRrra LroRn, zan,Ding Services Xt, TWETHh| LroRp Hue EoDDs Xon,on

Experience

Receptionist & Admin assistant
Hue EoDDs Xon,on J 2Rn 0103 d Apr 010•

C Hue EoDDs Xon,on is a DR.Rrx Aestuetics bDinic 'ase, in Iniguts'ri,gey 
as tue lrst point oB contact witu cDientsy a roDe tuat T toom witu a Dot 
oB responsi'iDitx an, pri,ey aDwaxs verx aware tuat fx con,Rct ua, to 
aDwaxs reMect tue cofpanxqs uigu stan,ar,s oB cRstofer satisBaction 
e.pecte, in tue DR.Rrx sectork ERring fx tife uere T toom tue tife to Dearn 
a'oRt tue pro,Rcts an, services to 'e a'De to conl,entDx recoffen, 
an, a,vise cDients in a Brien,Dx an, proBessionaD fannerk 
C breate, fontuDx saDes reports an, assiste, o8ce 9anager witu sofe 
Digut 'oomdmeeping tasms an, preparing invoices Bor VAH retRrnsk 
C Kperate, casu registery cre,it car, facuiney an, otuer eDectronic 
e<Ripfent accRrateDx an, e8cientDxy Dogge, en, oB ,ax reportsk �
C Assiste, cRstofers witu 'oomings an, pRrcuasing uofecare 'x prod
vi,ing pro,Rct inBorfationk 
C Oorme, witu fanagers to ,eveDop an, ifpDefent strategies Bor cost 
savings an, resoRrce optifisationy con,Rcte, regRDar stocm inventorx 
an, fanagefenty Diaising witu sRppDiers to pDace or,ersk 
C zan,De, cRstofer cofpDaints caDfDx an, proBessionaDDxy resoDving cRsd
tofer issRes in a tifeDx fannerk

Sales Assistant
TWETHh| LroRp J Sep 0101 d 9ar 0103

C As part oB fx roDey T assiste, cRstofers in pRrcuasing fercuan,isey 
provi,ing pro,Rct mnowDe,ge an, recoffen,ations to feet tueir sped
cilc nee,sk �
C boDDa'orate, witu teaf fef'ers to faintain a weDDdorganiGe, an, 
visRaDDx appeaDing store environfentk 
C Assiste, in inventorx fanagefenty incDR,ing receiving an, stocming 
fercuan,ise an, ensRring accRrate pricingk

Passenger Service Assistant
AGGRrra LroRn, zan,Ding Services Xt, J 2Rn 013= d 2RD 0101

C 9x roDe consiste, in assisting cDients witu cuecming into tueir Miguts wuiDe 
provi,ing oRtstan,ing cRstofer servicey ensRring tuat passenger nee,s 
were fet an, tuat tueir overaDD Migut e.perience was pDeasantk �
C Oorming as part oB a teaf to ueDp acuieve cofpanx goaDs an, targetsk 
Oorming in a cRstofer Bacing roDe was a great opportRnitx to grow fx 
conl,ence an, smiDDs in perBorfing weDD an, meeping a positive attitR,e 
wuiDe worming in a Bast pace, environfent an, oBten in stressBRD sitRad
tionsk

Education & Training

0103 d 010• Middlesex University
NA TnternationaD NRsinessyy 

011> d 0130 Virgilio Ferreira Secondary School
Socioeconoficsyy 
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