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About

gdperiencek Customer Care Assistant wit( a BacKhrounk at IOIM LONAJM ank .E 
Sports )as(ion, SKiDDek in customer service- (ankDinh transactions- store mainteq
nance- ank resoDvinh fueries, AkaptaBDe to various tasKs ank sc(ekuDes- ensurinh 
(ih( DeveDs oR customer satisRaction,

xWAJES TMWIgE TOH1

IS2 ank ISy IOIM LONAJM xupa Care .E Sports )as(ion

Specsavers Mpticians 1a'es TomenGs Voices |roup

Experience

Tutor
IS2 ank ISy 0 Mct y3y: q Jow

Euties incDukek• 
4 Hutorinh pupiDs ahek &q22 in IS2 8 ISy in Lat(s- gnhDis( ank Science 
4 Hutorinh pupiDs ahek 22q2P F|CSg 8 AqNeveDb in gnhDis( Niterature- gnhDis( 
Nanhuahe- zs'c(oDoh' ank SocioDoh'

Customer service assistant
IOIM LONAJM 0 Apr y3y: q Sep y3y:

Euties incDukek• 
4 WesponsiBDe Ror ensurinh t(at t(e store is Kept orhani/ek ank maintainq
inh outstankinh conkition 
4 zrovikinh (ih( DeveDs oR customer service- ensurinh t(at aDD t(eir neeks 
are met- ank t(at eac( customer is satislek �
4 Akministrative kuties- suc( as pDanninh rotas ank (ankDinh an' cusq
tomer enfuiriesYcompDaints 
4 Lanahinh tiDDs ank (ankDinh customer transactions

Receptionist
xupa Care 0 .an y3y: q Lar y3y:

Euties incDukek• 
4 1ankDinh fueries ank compDaints via p(one- emaiD ank in person 
4 Lanahinh securit' ank teDecommunications s'stems 
4 |reetinh ank kirectinh aDD visitors 
4 Akministration kuties

customer assistant
.E Sports )as(ion 0 Auh y3yy q Mct y3yy

Euties incDukek• 
4 Akministration tasKs- (ankDinh p(one caDDs ank an' customer enq
fuiresYcompDaints 
4 TorKinh on t(e s(op7oor- ensurinh (ih( DeveDs oR customer satisRaction 
t(rouh( edceDDent saDes service 
4 Laintaininh outstankinh store conkition ank visuaD merc(ankisinh 
stankarks 
4 Assistinh wit( t(e saDes process B' maintaininh a RuDD' stocKek store 
4 Lanahinh tiDDs ank (ankDinh customer transactions

Customer Advisor
Specsavers Mpticians 1a'es 0 .un y3yy q Auh y3yy

TorK gdperience Euties incDukek• 
4 Akministrative tasKs w(ic( aDDowek me to BuiDk m' communication ank 
orhanisation sKiDDs 
4 CaDDinhYmessahinh customers ank reminkinh t(em oR upcominh apq
pointments 
4 Supportinh kaiD' oCce kuties suc( as picKinh up p(one caDDs ank BooKq
inh appointments Ror customers 
4 Assistinh prohramme manaher wit( promotionaD 7'ers �
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4 Eemonstratinh m' KnowDekhe ank edpertise to customers ank keDiverq
inh a hook DeveD oR customer service

Volunteer Young Champion
TomenGs Voices |roup 0 .un y3y2 q .uD y3y2

Euties incDukek• 
4 Akministration kuties in t(e Dounh C(ampions activities 
4 Assistinh hroups oR hirDs wit( sKiDDs BuiDkinh activities 
4 Supportinh t(e peer sessions Ror 'ounh hirDs 

Ie' WesuDts• 
SihnilcantD' improvek m' teamqworKinh sKiDDs ank m' communication 
sKiDDs B' interactinh wit( a variet' oR kiverse peopDe Nearnt (ow to t(inK 
criticaDD' ank met(okicaDD'- improvinh m' proBDemqsoDvinh sKiDDs EeveDq
opek a passion Ror empowerinh women ank encourahinh RemaDe inkeq
penkence

Education & Training

y32E q y3yy Wells High School
Eormers- 


