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Languages

English

About

With solid experience in customer service and visual merchandising at Ganesh Cre-
ation, | excel in providing personalised assistance. My role as an Event Coordinator
developed my leadership skills, ensuring team efficiency. Flexible and passionate

about retail, | thrive in fast-paced sales environments, specialising in womenswear.

BRANDS WORKED WITH

Ganesh Creation Perfect Happenings

Experience

Event Supervisor (Part time)
Perfect Happenings | May 2022 - Nov 2022

* Supported in the planning and execution of events from conception to
completion.

« Supervised event staff, delegating tasks, and providing guidance to
ensure smooth operations during the event.

* Served as a primary point of contact for clients, understanding their
needs and expectations, and maintaining effective communication to
ensure client satisfaction.

« Demonstrated strong leadership skills, making quick and effective de-
cisions, and ensuring the event team operates efficiently and effectively.

Sales Assistant
Ganesh Creation | Jan 2021 - Dec 2021

* Provided excellent customer service as a sales assistant and cashier at
a retail outlet.

* Assisted customers in selecting merchandise, offering product recom-
mendations, and processing transactions.

* Maintained visual merchandising standards to enhance the overall
shopping experience.

« Effectively executed cash register transactions

* Handled exchanges and refunds in accordance with the company's
guidelines

Education & Training

2023 - 2024

2023

2015-2018

Queen Mary, University of London

Master of Science,

CFA Institute
CFA Charter holder,

Ghanshyamdas Saraf College (University of Mumbai)

B.Com (Financial Markets),
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