
Glory OnogL
Customer Operations Manager

Harrow, UK

Portfolio link

Portfolio Vle

Diew proVle on Eweet

augLeuLs

hnglis( F)luentd

About

Knowlebgeavle anb sercixe foxuseb professional wit( eStensice eSperienxe in t(e 
)inanxial Iercixes ynbustr.- Hig(l. ejextice at promoting positice relations(ips, enB
(anxing recenue growt( anb bricing xost rebuxtion- Itrengt( in strategix planning, 
proRext anb operations management wit( xollavoratice anb moticational leaberB
s(ip st.le-
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Project Coordinator and Customer Support
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JConxeiceb anb beplo.eb a viometrix s.stem for xapturing staj attenB
banxe resulting in e9xient staj monitoring 
JLorkeb wit( ProRext Manager to xoorbinate t(e besign anb implemenB
tation of a AOG messaging solution for en(anxeb xlient xommunixation 
JMonitoreb proRext proxesses Fbesign to belicer.d B (ig(lig(ting ke. bates 
interbepenbenxies 
Jhstavlis(eb anb maintaineb material relations(ips wit( cenbors for xost 
rebuxtion purposes 
JWttenbeb weekl. reciew meetings to report on milestones progress, ke. 
risk anb issues regarbing proRext milestones 
JProcibeb general abministratice support to proRext team as re3uireb 
JCollavorateb wit( internal teams to resolce xustomer xonxerns anb 
en(anxe ocerall xustomer eSperienxe 
JConbuxteb periobix proxess reciew to en(anxe operational e9xienx.

Business Development Manager & Customer Support
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JEecelopeb strategix partners(ips to sexure manbates for t(e beplo.B
ment of elextronix solutions to eSisting retail anb xorporate xlients 
JCulticateb anb strengt(eneb relations(ips wit( prospextice xlients anb 
inbustr. partners for en(anxeb recenue growt( 
JPrepareb anb implementeb strategix growt( plans to beepen relationB
s(ips wit( xlients vaseb on xompan. strategix ovRextices 
JybentiVeb opportunities for growt( wit(in nonBtrabitional market segB
ments anb xollavorateb wit( relations(ip managers z sales team for a 
pitx( 
JLorkeb wit( support team to ensure seamless onvoarbing anb solution 
beplo.ment 
JNesolceb provlems wit( (ig(BproVle xustomers to en(anxe sercixe eSB
perienxe anb brice retention 
JCollavorateb xrossBfunxtionall. wit( (eab3uarters, regional anb ot(er 
teams nationall. to faxilitate probuxt training for staj anb xlients 
Jhnxourageb xrossBselling of abbitional probuxts anb sercixes v. ensurB
ing a sounb unberstanbing of xustomer vusiness8inbustr. anb pexuliar 
neebs- 
JMaintaineb upBtoBbate knowlebge of xompetitor probuxts anb prixing in 
market serceb 
J

Sole Proprietor
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JClient prospexting anb relations(ip management 
JMaintaineb up to bate xontent on soxial mebia (anbles 
JEesigneb xustomi4eb t(ematix anb x(araxter xakes for xorporate anb 
retail xlients 
JMeasureb, miSeb anb properl. lavelleb all signs for miSes, weig(ts anb 
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measures wit( axxurate information 
JIuperciseb anb xommunixateb wit( Denbors for e9xient belicer. of raw 
materials anb xlient orbers 
Jynspexteb probuxts for 3ualit. assuranxe z ensureb safe anb (.gienix 
encironment 
JMaintaineb xurrent knowlebge of prixing , ingrebients anb probuxt 
acailavilit. 
JTew rexipe becelopment, probuxt promotion z monitoring xompetitor 
axticities

Channel Development Team Lead & Support
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JEecelopeb anb implementeb strategies to brice aboption of bigital 
vanking C(annels 
JhSexution of x(annel spexiVx marketing programs Ftargeteb ecents, 
vranbing xampaigns z promotionsd 
JMonitoreb, anal.4eb anb reporteb on marketing program perforB
manxe 
JEesigneb anb boxumenteb proxess ows anb sercixe lecel agreements 
for probuxt beplo.ment8support anb cenbors, 
JybentiVeb anb followeb up wit( Iupport Geam to resolce all x(annel 
relateb issues 
JEesigneb axtication strategies to improce probuxt usage, grow market 
s(are anb en(anxe proVtavilit. , 
JCross solb Carb Probuxts to furt(er beepen xustomer relations(ip anb 
rexorbeb 1  inxrease in recenue .ear on .ear 
JCoorbinateb probuxt training for carious Ausiness 2roups 
JPrepareb cariet. of bijerent written xommunixations, reports anb boxB
uments for management anb regulator. vobies

Operations Manager, Customer Experience
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J)ormulateb proxesses to improce operational e9xienx. z xustomer 
satisfaxtion 
JGook primar. owners(ip for bricing a seamless xustomer onvoarbing 
eSperienxe 
JLeekl. traxking of transaxtion usage on t(e movile app anb beceloping 
xross sell strategies in partners(ip wit( t(e marketing team for en(anxeb 
recenue generation 
JMonitoreb, manageb anb superciseb all vaxkenb support funxtions to 
ensure alignment wit( regulator. re3uirements 
Jhcaluateb anb partnereb wit( suppliers8cenbors to maintain tig(t xost 
xontrols anb maSimi4e vusiness operational performanxe- 
JNesolceb esxalations relateb to transfers, wallet funbing , faileb transB
axtions, vill pa.ments working wit( t(e support team

Team Lead , Customer Support
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JHelping to (ost up to • xustomers in a frienbl. anb fun manner 
JGaking responsivilit. for welxoming anb seeing oj xustomers anb interB
axting wit( eax( station t(roug(out t(e bail. ecents 
JEail. axxountavilit. for assisting wit( stoxk lecel maintenanxe anb orB
ganisation of storage anb presentation stanbarbs 
JGime management of t(e ecent anb s(ift x(angeocer ensuring assisB
tants are xlear on t(eir roles 
JIupporting anb ojering xreatice (ints anb tips to xustomers 
JNesponsivle for x(exking xleanliness buring open, x(angeocer anb xlose 
anb stoxk lecels- 
JWssist (eab vaker wit( xustomer en3uiries8feebvaxk anb regularl. proB
cibe upbates, ibeas anb feebvaxk inxlubing vooking anb arrical s.stems 
JWb(ere anb maintain all foob anb (ealt( anb safet. stanbarbs 
JWssisting t(e Heab Aaker wit( ba. to ba. kitx(en buties sux( as weig(ing 
out ingrebients anb making bexorations 
JMaintain (ig( lecels of xustomer sercixe anb positice attitube 
JMaintain a (ig( stanbarb of presentation t(roug(out t(e ecent


