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About

'mk fnown yor kc dokkitkent, resiliende anu enthbsiask whidh ' priue kcsely on 
anu attri.bte it to kafing ke a koti)ational leauer who inspires localtc akongst 
dolleagbesx ' ak an ak.itiobs inui)iubal with eqdellent interpersonal sfills that allow 
ke to dokkbnidate with people on all le)els adross all yadets oy anc .bsinessx ' 
thri)e in ucnakid en)ironkents where dhange, Bbidf thinfing anu kbltitasfing are 
reBbireux ' ak a lbqbrc yashion retail & e dokkerde kanager, ensbring dbstoker 
eqperiende is at the heart oy e)ercthing ' uox

ARWvES OTRK(E O'HF

Arowns Lashion Laryetdh Far)ec vidhols |i.ertc |onuon |tu

kbltidhannel Selyriuges

Experience

Private Client Manager
Laryetdh 2 Tdt 019- J 3bn 010P

•ri)ate Client Manager J Sales Tdto.er 019- J 3bne 010P Managing a teak 
oy online stclists, within the •ri)ate Client Heak, spediDdallc kanaging 
(astern anu Sobthern (bropex 

+ Heak oy 99 uiredt reports oy Stclists anu Senior Stclists with dlients 
adross UK, RoO, EWCF, (astern & Sobthern (brope 
+ 'ndreaseu GHV yor (astern (brope .c 7P%z o)er 0109 anu 0100 
+ Creating a sales anu adti)ation plan yor (astern (brope yodbssing on 
Rokania, •olanu, Ablgaria & C:edhia 
+ |eauing glo.al .ranu adti)ations, dreating a ybll strategc yor adti)ating 
adross ui4erent regions & dlient tiersx Oorfing with obr dreati)e & legal 
teaks on assets, .biluing obt CRM anu dlient tobdh pointsx 
+ Ee)eloping strong fec plans adross kc teak oy stclists to grow localtc 
within their dlient .ase uri)ing GHV yodbssing on high )albe sales Nsales 
o)er 01fI 
+ Consistentlc the highest peryorking teak yor 0100, anu F9 010Px 
+ |eau •ri)ate Client Manager on8 � Cokkerdial & Sbpplc yor UK & (brope 
� Arowns Stores J Wbgkenteu Retail & 'nstore appointkents � Eo)er 
Street Marfet •artnership � Lashion |a. J Hraining prograkke yor stclists 
� Cokkerdial leau yor glo.al oYine sales, dobtbre & MHT

Store Experience Manager
Arowns Lashion 2 Wbg 019% J Tdt 019-

Managing Arowns Drst vokau store, Arowns (ast in dolla.oration with 
LWRL(HCFJ Store oy the Lbtbre 

+ Tpening oy the new store, indlbuing redrbitkent anu training oy a .ranu 
new teak anu scsteks 
+ •art oy LWRL(HCF senior steering teak yor Arowns (ast representing 
operations, retail & sales 
+ Wddobnta.le yor all operations within the store, ensbring we rotate 
all stodf on a konthlc .asis, liaising with .bcing, operations anu )isbal 
teaks 
+ Ws the retail ak.assauor, ' worfeu dloselc with the Store oy the Lbtbre 
teak on nbrtbring anu esta.lishing relationships with eqedbti)es anu 
.oaru le)el dlients ubring )isits to the store, when we were worfing on 
new partnerships sbdh anu Chanel anu Hhok Arowne 
+ (nsbring the teak is ybllc )erseu in all new tedhnologc whidh was 
ikplekenteu into the store anu anc new eqperiendes 
+ Continbeu yeeu.adf to all partners on the sbddessm oy anc new proubdts 
anu initiati)es yor Store oy the Lbtbre tedhnologc 
+ Managing a teak oy 90 indlbuing one assistant kanager, a sbper)isor 
anu P sedbritc ojders

https://www.dweet.com/
https://www.dweet.com/consultants/nGl43xGuY


Fashion & Private Suite Business Manager
|i.ertc |onuon |tu 2 Tdt 0196 J Wbg 019%

Managing all oy |i.ertcms yashion 5oors & •ri)ate Shopping whilst also 
part oy the ubtc kanagekent teak yor the storex 

+ 90 uiredt reports whidh indlbueu ; senior retail kanagers anu / sbperJ
)isors, howe)er ubring ubtc kanagekent ' woblu .e responsi.le yor the 
store entirelc Na kinikbk oy P shiyts a weefI 
+ Eri)ing kc teaks anu store peryorkande throbgh donsistent adhie)eJ
kent oy localtc, proubdti)itc anu dlientelling 
+ Tpening anu dlosing oy the store indlbuing uailc .rieys store wiuex 
+ Responsi.le yor ensbring all store sta4 pro)iueu great dbstoker ser)ide 
as well as konitoring the Dnandial peryorkande oy the store reporting 
uiredtlc to the dhairkan anu fec stafeholuersx 
+ Creation anu ueDnition oy ser)ide anu sales strategc adross yashion 
+ Wnalcsing latest trenus with .bcing teak, anu dokpetitor adti)itc yor 
ybtbre strategid planningx 
+ Oeeflc traue keetings with fec stafeholuers 
+ V'• Relations, ' worfeu with the heau oy CRM on all dokkbnidations, 
the reuesign oy the |i.ertc |ocaltc prograkke anu obr •ri)ate Shopping 
prograkkex •artnereu with Fotels, Corporate partners, Condierge dokJ
panies anu Halent agendiesx 'ndlbuing Md|aren, Mafe W Oish Lobnuation, 
Sfetdh anu OeWreKobrCitc 
+ (sta.lisheu anu relabndheu the Stclist Clb. anu dreation oy legal donJ
tradts yor all kek.ers as well as introubding oy new scsteks, reporting 
anu analcsis yor •ri)ate Shopping growing the .bsiness .c 7/1z yrok 
0196J019% 
+ Fighest peryorking ui)ision in dbstoker yeeu.adf donsistentlc yor o)er 
6 konths

Relationship Manager
Far)ec vidhols 2 3bl 0196 J Tdt 0196

vbrtbring anu ue)eloping fec sit uown now uo cob want to go bpstairs 
to .eu no no wac woblu ' relationships with FvO dlients, analcsing 
shopping ha.its anu localtc prograkkes anu pro)iuing training adross 
the Far)ec vidhols (state 

+ Maintaineu uiredt relationships with all mClb.m anu mAladf tierm dlientele, 
uri)ing .bsiness throbgh all obr pri)ate ser)ide sbitesx 
+ Oorfing uiredtlc with .ranus anu .bcers, kaqikising potential sales 
anu also ue)eloping relationships to o.tain new .ranus anu stcles not 
pre)iobslc stodfeu within the Far)ec vidhols (statex 
+ Abiluing partnerships not Lbst with .ranus .bt also hotels, yoot.all 
dlb.s, bni)ersities anu press teaks, this indlbueu holuing pop bp shops, 
trbnf shows anu skall dbstoker e)ents tailoreu to inui)iubalsx Tne oy kc 
sbddesses indlbueu the highest peryorking trbnf show at Aobrnekobth 
LC tafing 9%xMK 
+ Glo.al Cbstoker (qperiende ak.assauor, Loining all oy the Far)ec 
vidhols international estate together in iuentiycing FvO dlientsx

Stylist Manager
Far)ec vidhols 2 3bl 019; J 3bl 0196

Managing a teak oy stclists within Stcle Condierge in Knights.riuge anu 
a nationwiue teak oy online stclists 

+ Hraining anu ue)eloping a teak oy stclistsN whidh grew yrok a teak oy 
P to kore than 91 anu .egan trauing on a)erage -1K per weef 7P10z 
+ Solelc kanageu Stcle Condierge within Knights.riuge anu a nationwiue 
teak oy online stclists 
+ Eac to uac kanagekent oy Far)ec vidhols top tier V'• dlients anu 
iuentiycing how these ui4erentiate within the |ocaltc tiers, V'• Vs C|b. 
+ Managing anu yadilitating the uac to uac rbnning oy the mStclist Clb.m yor 
eqternal stclists J 'ndlbuing the relabndh in Wpril 019Mx 
+ Creation anu ue)elopkent oy the kbltidhannel dbstoker proposition 
anu Lobrnec yor the store anu Stcle Condierge x

Personal shopping Acting Manager
kbltidhannel 2 3bn 0190 J 3bl 019;



+ ' was .robght into the role to set bp the new dlidf anu dolledt O stcle 
au)isor uepartkent within the Knights.riuge storex 
+ Reporting the Knights.riuge storems peryorkande to senior kanageJ
kent anu uiredtorsx 
+ Creation oy obr Mblti Channel adtion plan yor the fnights.riuge store, 
to then ikplekent adross all oy the Fv estatesx 
+ Raise the don)ersion oy uata daptbre anu personallc ikplekenteu a 
new target anu dokpetition sdheke to indrease the uata.ase yor obr 
Knights.riuge storex 
+ Wssessing the training neeus anu analcsis yor this role aheau oy glo.al 
role obtx 
+ Createu anu dooruinateu kbltiJdhannel personal shopping training uac 
yor all stores within the UK estatex 
+ Chaireu the kbltiJdhannel personal shoppers donyerende dall yodbsing 
on sales anu koti)ating the regional teaksx

Brand Manager for Alice + Olivia
Far)ec vidhols 2 Sep 0199 J 3bn 0190

Assistant Brand Specialist for Toywatch
Selyriuges 2 Tdt 0191 J Sep 0199

Education & Training

9--- J 011; Hitchin Girls School
GCS(ms graues WJC indlbuing (nglish |iteratbre, (nglish |angbage anu 
Mathsx, 


