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About

Customer Service Representative bringing top-notch skills in oral and written com-
municationy active listening and anal.tical problem-solving skillsx ,nhances cus-
tomer ezperiences b. emplo.ing service-oriented behaviorsy understanding cus-
tomer desiresy ad providing customiBed solutions to build lo.alt.x
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Experience

Software Engineer
'oSaaS J 2un 019f - 2ul 0101

Started m. career as a soqtware engineer with this soqtware compan.x
Oorked on salesqorcey created helpdesk to resolve customer 3ueries

Customer Advisor
Hhe Sun Street Gotel J 2ul 010P - Lec 010P

Urocessed customer service orders promptl. to increase customer sat-
isqactionx 
Urovided ezcellent customer care b. responding to re3uestsy assisting 
with product selection and handling ordering qunctionsx
Lelivered prompt service to prioritiBe customer needsx
Uromoted superior ezperience b. addressing customer concernsy 
demonstrating empath.y and resolving problems swiqtl.x
Urovided primar. customer support to internal and ezternal customersx

Team Member
'NEI|s Aaker. J 2an 010P - 2ul 010P

K4ered advice and assistance to customersy pa.ing attention to special 
needs or wantsx
Nnswered customer telephone calls promptl. to avoid on-hold wait 
timesx 
Responded to customer re3uests qor productsy servicesy and compan. 
inqormationx 
Urovided primar. customer support to internal and ezternal customersx
jpdated account inqormation to maintain customer recordsx

Education & Training

010P - 010M London Metropolitan University
Aachelor oq Sciencey Uro5ect =anagement

019> - 019f Pakistan Institute of Engineering & Applied Sciences
AS y Computer Science
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