
Alice Zanni
I'm a Franco-Italian student in 
London with a passion for hos-
pitality and data, eager to learn 
and take on challenges!

View proDle on (weet

Languages

French Nvati)eE

Snglish NFluentE

Italian Nvati)eE

Bpanish NWasicE

About

xith luPury customer ser)ice ePperience at Crada and .hampagne et Frommage, I 
ePcel in high-pressure en)ironmentsb Fluent in multiple languages, skilled in prod-
uct recommendations, and passionate aRout retail ePcellenceb

WAOv(B xKATS( xIHG

Crada |roup Hhe Flutes Ogency .hampagne et Frommage

STKAS (igital Hwin Bolutions   |Cx Wouygues .onstruction

Experience

Data Analyst                                                                                      
STKAS (igital Hwin Bolutions    M 2ar 040• - Oug 040•

’�Kptimised D)e CowerWI dashRoards for three clients to impro)e Ruild-
ing management and energy e3ciencyb �
’�Hransformed o)er 04 datasets into clean, actionaRle data for CowerWI 
integrationb
’�.onducted market research on WI2 and IH consulting competitors, 
douRling the dataRase and shaping the startup9s strategic positioningb

Waitress
Crada M vo) 040J - 2ar 040•

’ Snsured high standards of ser)ice in a luPury restaurant in three di5er-
ent languagesb 
’ 2anaged high-pressure 14-co)er shifts, catering to Crada's VIC clientele 
during fashion weeks and special e)entsb 
’ (e)eloped time management and task prioritisation skills, Ralancing 
academic responsiRilities with demanding work hoursb

Part-Time Waitress and Hostess
Hhe Flutes M Kct 0400 - Qul 040J

’ Snsured ser)ice and met clients needs at high end )enues such as .luR 
xemRley and Lord's .ricket |roundb 
’ .ollaRorated with a dynamic team to sol)e proRlems swiftly, maintain-
ing high standards in fast-paced en)ironmentsb

Political Risk Consultant 
|Cx M Bep 0400 - Kct 0400

’�.ounducted in-depth risk analysis on |uinean mining sector amid the 
0400 coup, with insights that were integrated into two client accountsb

Data Analyst
Wouygues .onstruction M 2ay 0400 - Qul 0400

’�Btreamlined TCIs for the (igital Hransformation team, optimising 
CowerWI dashRoardsb
’�Onalysed o)er 0@4 feedRack entries to create customised charts and 
pro)ide pertinent data usageb

Part-Time Waitress
.hampagne et Frommage M Bep 040A - Bep 0400

’ Snhanced guest ePperience Ry recommending products, preparing 
champagne cocktails and curating appetisersb 
’ Carticipated in training sessions on cheese and champagne pairing, 
enhancing my product knowledge and ad)isory skillsb

https://www.dweet.com/
https://www.dweet.com/consultants/_F_itQQYE


Education & Training

040A - 040@ University College London
Suropean Colitics and Buantitati)e 2ethods, 


