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Tn m, roDe as a Customer Service Coordinatorf T am tBe primar, point ob 
contactf manahinh customer reDationsBips brom on.oardinh to traininhf 
ensurinh BihB satisbaction and retentionz T BandDe cruciaD product dataf 
price Dists and order conlrmationsf utiDijinh data anaD,sis to recommend 
inventor, adxustments and enBance customer seDDytBrouhBz L, proacy
tive approacB invoDves identib,inh process improvementsf optimijinh tBe 
customer xourne, hDo.aDD,f and transDatinh compDek data into actiona.De 
stratehiesz T ekceD in bosterinh operationaD e:cienc, and drivinh cusy
tomerybocused initiativesz 

Ie, S'iDDsU Nccount Lanahementf SaDes Strateh,f SaDes and Tnventor, Eata 
NnaD,sisf Customer AeDationsBip Lanahement 
OBoDesaDe Nssistant

Wholesale Assistant
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L, responsi.iDities incDuded cuDtivatinh ekistinh and ekpandinh reDationy
sBips witB 'e, retaiD partnersf and overseeinh criticaD proxect manahey
ment witB meticuDous precisionz T ekecuted saDes operations ekpertD,f 
manahinh saDes orders and invoices wBiDe Diaisinh adeptD, witB .u,ers 
and bactories bor seamDess order ekecutionz L, dataydriven approacB 
ektended to manahinh Wetsuite upDoadsf conductinh incisive saDes anaD,y
sesf and identib,inh prime reorder opportunitiesz T pDa,ed a pivotaD roDe in 
derivinh saDes reports and anaD,jinh 'e, metrics to ensure tarhets were 
acBievedf tBus 'eepinh us on top ob commerciaD awarenessz L, prowess 
in decodinh compDek mar'et d,namicsf conductinh competitor anaD,sesf 
and pinpointinh product deveDopment prospects sihnilcantD, .oDstered 
S'inn,dip Rrand&s hrowtB and mar'et standinhf ma'inh m, contri.ution 
BihBD, impactbuDz 

Ie, s'iDDsU SaDes Aeportinh and NnaD,sisf CommerciaD Nwarenessf CriticaD 
|atB Lanahementf |roduct qpDoadf gET |ortaD Lanahement

Front of House
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RuiDt a rapport witB customers and ensured ekceptionaD standards ob 
customer service ., cDoseD, assistinh customers& re1uests and 1ueries 
Eemonstrated ekceDDent product 'nowDedhe Supported tBe team ., 
preparinh and servinh speciaDt, drin's Supported tBe 8eneraD Lanaher 
in stoc' ordersf stoc' ta'es and team rotas Nssisted witB .asic bood 
preparationz MeDped maintain a steDDar cDean environment

Floor StaB and Vartender
Aok,&s .aDD room J 2an 0300 y Npr 0300

Nssistinh witB venue open and cDosure procedure and stoc' up processz 
Lanahinh |KSf BandDinh pa,ments and enhahinh witB customers to 
acBieve BihB DeveD ob customer satisbaction and ekperiencez Laintained 
maintaininh BihB bood sabet, standards

Senior Specialist Misual gerchandisin&
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T spearBeaded a compreBensive teardown proxect across F33 stores 
wBiDe simuDtaneousD, mentorinh a new team mem.er in ekecution and 
proolnh tecBni1uesz T too' cBarhe ob anaD,jinh saDes and commitment 
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dataf incorporatinh mar'et insihBtsf and .rainstorminh opportunities 
to create impactbuD saDes reportsz NdditionaDD,f T adeptD, utiDijed space 
pDanninh tooDs to desihn and support tBe ekecution ob Ndxacencies and 
|Danohramsf optimijinh space and dispDa,s e9ectiveD,z L, coDDa.oray
tive approacB ektended hDo.aDD,f wor'inh cDoseD, witB crossybunctionaD 
teams and partners in tBe qnited States and Tndia to accompDisB proxect 
o.xectivesf incDudinh mar'downs and repDenisBmentsf drivinh .usiness 
hrowtB across aDD cBanneDsz Kne ob m, nota.De accompDisBments incDudes 
devisinh and impDementinh a strateh, tBat saved over 03 Bours ob eky
ecution time wee'D, ., reducinh pDanohram desihn duration ., more 
tBan [ minutesz Ie, S'iDDsU Space |Danninh and Eesihnf Crossy]unctionaD 
CoDDa.orationf SaDes NnaD,sisf Lar'et TnsihBt

Education T Urainin&

0305 y 0300 yniversit, of Virmin&hamKy&
Laster ob Sciencef 

033C y 0350 Christ yniversit, l
RacBeDors in Rusiness Ndministration D]inance and TnternationaD Rusiy
nessEf 


