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About

Pit( evtensi,e retaiD evperience' ER,e t(ri,ed as a Aeceptionist SaDes at yinI Lesign 
SaDon and S(op zssistant at AaBor S(arp qouti.ue- SIiDDed in customer ser,ice' 
product recommendations' in,entor) management' and creating organised disN
pDa)s to en(ance t(e s(opping evperience-

qAzKLS POAThL PEHF

yinI Lesign SaDon C(ecNL kodge

federaD Ministr) o| Science and Hec(noDog) WAMALCx AaBor s(arp qouti.ue

Experience

Receptionist/Salesperson
yinI Lesign SaDon 2 Ma) 040• N Kow

b OrganiBe and maintain in,entor) o| saDon products- 
b Monitor and restocI soDdNout products promptD) to ensure product 
a,aiDa1iDit)- 
b hnsure saDon products are dispDa)ed neatD) and are easiD) accessi1De |or 
customers and sta5- 
b HracI in,entor) De,eDs and manage stocI controD to pre,ent o,erstocIN
ing or s(ortages- 
b Coordinate wit( suppDiers to order new stocI and manage deDi,er) 
sc(eduDes 
b Maintain upNtoNdate InowDedge o| product Dines to assist in e5ecti,e 
restocIing and customer in.uiries 
b zssist wit( saDes 1) pro,iding product in|ormation and recommendaN
tions to customers

Sales/Operations Manager
C(ecNL kodge 2 Mar 040% N Sep 0400

b Lro,e a %j+ increase in re,enue t(roug( strategic marIeting 1udget 
aDDocations' setting cDear saDes o1Jecti,es' and deDi,ering detaiDed reports 
to senior Deaders(ip to monitor prolta1iDit)- 
b yDa)ed a Ie) roDe in t(e screening' s(ortDisting and recruitment o| sta5' 
ensuring t(e seDection o| (ig(D) sIiDDed indi,iduaDs w(o aDigned wit( t(e 
(oteDRs ser,ice standards and ,aDues- 
b ked a (ig(Nper|orming team o| 048 empDo)ees' ac(ie,ing (eig(tened 
sta5 producti,it) t(roug( moti,ationaD Deaders(ip and precise per|orN
mance targets- 
b Spear(eded coDDa1oration wit( saDes' marIeting and operations to evN
ecute campaigns success|uDD)-

Communication Odcer
federaD Ministr) o| Science and Hec(noDog) WAMALCx 2 Mar 0404 N zpr 
040%

b Orc(estrated co(esi,e communication strategies and campaigns' conN
tri1uting to a 04+ increase in audience engagement and awareness o| 
ministr) initiati,es- 
b CuDti,ated reDations(ips wit( media outDets and JournaDists' |aciDitating 
compre(ensi,e co,erage o| ministr) e,ents and announcements' resuDtN
ing in increased ,isi1iDit)- 
b Le,eDoped researc( pDans to gat(er actiona1De insig(ts' guiding t(e 
product roadmap and en(ancing t(e ministr)Rs reDe,ance in t(e comN
petiti,e Dandscape-

Retail assistant
AaBor s(arp qouti.ue 2 9un 04%3 N zpr 04%B

b Lemonstrated a |riendD) and approac(a1De demeanor' e5ecti,eD) adN
dressing customer in.uiries' and consistentD) evceeding ser,ice evpecN
tations- 
b hCcientD) managed order processing and appointments s(owcasing 
strong organiBationaD sIiDDs and attention to detaiD in (andDing customer 
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re.uests and deDi,ering accurate orders- 
b ConsistentD) deDi,ered evceptionaD customer ser,ice' creating a weDN
coming and engaging inNstore atmosp(ere conduci,e to repeat 1usiN
ness- 
b yDa)ed a pi,otaD roDe in t(e upIeep o| t(e store and stocI room' adN
dressing maintenance and organiBationaD issues promptD) and e5ecti,eN
D)- 
b hnsured t(at t(e presentation o| merc(andise aDigned wit( 1rand stanN
dards' en(ancing t(e o,eraDD ,isuaD appeaD o| t(e store-

E&ucation T Hraining

040D N 040• Iult Bnternational husiness ScUool
Master o| EnternationaD Studies' 

0400 N 040D Iult Bnternational husiness ScUool
Master o| EnternationaD qusiness' 

04%D N 04%3 Bgbine&ion vniyersit$
qac(eDor o| Science' 


