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About

Passionate Gemologist and vntrepreneur 

SitE a UcM in 'ar(eting and vntrepreneursEip from 'onasE KniBersity and a 
deep-rooted passion for gemstones, IHBe dediMated my Mareer to mastering tEe art 
and sMienMe of gemology.

I Eold MertiRMations in hougE vBaluation from tEe esteemed Oarry JppenEeimer ki-
amond College in boEanneszurg and a professional diploma in Lapidary, speMiali9ing 
in Mutting and polisEing gemstones. Additionally, IHBe Mompleted a graduate diploma 
Mourse in gemology DitE tEe GemologiMal Institute of AmeriMa FGIAW, earning tDo 
sMEolarsEips in tEe proMess.

OaBing spent x years in tEe retail seMtor, Dor(ing DitE top lujury zrands and 
Mollazorating DitE manufaMturers, IHBe Eoned my s(ills in Mustomer serBiMe, sales, 
and produMt (noDledge.

'y Zourney in gemology Eas inspired a Bision to empoDer otEers in AfriMa. IHm pas-
sionate azout initiating a zeneRMiation program to eduMate students in qimzazDe, 
khC, and Barious AfriMan nations, eNuipping tEem DitE tEe s(ills to tEriBe in tEe 
gemstone industry and zeneRt from tEeir oDn resourMes.�

LetHs MonneMt and Mollazorate to ma(e a meaningful impaMt in tEe Dorld of gem-
stones and zeyond.
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Experience

Gemologist 
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Collazorated DitE ejternal partners to deliBer serBiMes DitEin Nuality, 
timeframe and zudget targets.
� Turture Mlient relationsEip zotE in-store and ejternally, folloDing Mlient 
datazase aMtiBities and mar(eting guidelines.
� Informed Mustomers azout ejaMt amount of Marats and perMentage of 
gold for pieMes of ZeDellery.
� heMommended and proBided personal adBiMe on pieMes of ZeDellery 
zased on Mustomer needs and preferenMes.
� Consistently ejMeeded montEly sales targets zy 5%8, Montrizuting to a 
538 inMrease in oBerall store reBenue.
� Propose and plan sales initiatiBes for EigE ZeDellery produMts.
� ProBided Mustomers DitE detailed information on DatMEes and
ZeDellery, ejplaining di7erent zrands and models, MEaraMteristiMs and 
features. Ch' maintained to traM( Mustomers to promote zrand .
� vjpand netDor( and Mlient portifolio.
� Assisted in tEe design and Mustomi9ation of oBer 033 uniNue
ZeDelry pieMes, resulting in a 0%8 inMrease in Mustom orders.
� Created opportunities to zring top Mlients to tEe zoutiNue onzoard

Retail Luxury Manager 
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ConduMt MompreEensiBe inspeMtions of gemstones and ZeDelry
pieMes to ensure adEerenMe to Nuality standards.
Coordinate logistiMs operations, inMluding sEipping and reMeiBing
to ensure e•Mients distrizution zetDeen sEore and sEip o•Mes.�
 Collazorate DitE produMtion team to identify and resolBe Nuality
issues.
vnsure my team aMEieBes set montEly targets and performanMe
DitE our goals.
Lead, motiBate and manage a team of 6 ZeDelry speMialists
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e7eMiently.�
Oandled Mustomer Nueries and inNuries DitE deligent Mare and
resolBes issues professionally.

Jewelry Specialist- Appraiser
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 'y roles inMluded admin Dor(, understanding tEe   teMEnology of 
maintaining C'h softDare and understanding beDelteME.
 Kpdate Appraisal MertiRMates and liaison DitE Dor(sEop on progress of 

zespo(e pieMes.
 I Das responsizle for MEeM(ing gemology reports and eBaluation MertiR-

Mates for loose and set diamonds.
 I also Ead produMt (noDledge on Barious lujury DatME zrands and 

understanding tEe repair proMess of DatMEes.
 'eeting my set target for eaME montE ejMeedingly and ejMeptionally 

Dell. Also enMouraging my Dor(mate to reaME tEeirs.
 Sor(ing on DindoD displays and stoM( ta(e, (eeping updated DitE 

promotions and tEe Mompany Dezsite
 Oelping Mourier parMels and MEeM(ing progress DitE tEe faMtory for 

diamond ma(e-ups and suppliers.
 Assisting my manager DitE neD designs for ZeDelry and Eelping Mlients 

DitE grieBanMes and EoD to maintain tEe Mlientele

Education & Training

035  - 0305 Gemological Institute of America
Graduate Gemology, 

035  - 035% Harry Oppenheimer diamond college
kiamond eBaluation, 

0351 - 035 Harry Oppenheimer diamond college
kiploma, 

0353 - 035 Monash university south Africa
UsM of Uusiness, 


