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bit( a kacdhrounf in -ast,pacef environmentsM suc( as 'cEonaDfys anf a p(arma,
cIM .yve masteref customer serviceM teamwordM anf maintaininh (eaDt( anf sa-etI 
stanfarfsx 'I eBperience spans hreetinh to stIDinhM particuDarDI in DuBurI retaiDM 
s(owcasinh mI akiDitI to feDiver personaDisef service anf maintain store eBceDDencex
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Experience

Crew Member
'acfonaDfsy FPreenwic( |eninsuDa Rranc(W 2 Kct 0100 , Oov 0100

bordef wit( in t(e team in a -ast,pacef environment AkiDitI to word 
unfer pressure . was akDe to ke patient anf -rienfDI wit( customers t(at 
(af anI issues t(eI (af wit( t(eir -oof itemsx . was punctuaD to everI 
s(i-t t(at was pDacef -or mex . was akDe to -oDDow t(e (eaDt( anf sa-etI 
huifeDines in t(e word environmentx

Pharmacist Assistant
CitI o- Gonfon 2 'aI 010• , 'aI 010•

x bordef to protect t(e privacI o- customers anf conlfentiaDitI o- t(eir 
focumentsx x bordef to promote an error -ree anf profuctive |(armacI 
fepartmentx x |re,pacdefM assemkDef anf correctDI DakeDef meficines in 
preparation -or fispensinhx 
z Assistef p(armacI staq in preparinh mefications anf lDDinh orfersx 
Neceivef incominh suppDies anf stocdef anf stocdef in correct Doca,
tions Preetef customers anf provifef -rienfDIM dnowDefheakDe servicex 
Tept p(armacI counter anf reDatef areas cDeanM neat anf orhaniUefx 
KrhaniUef feDiveriesM enakDef su]cientM correct fruh suppDies anf sa-eM 
e]cient feDiverI processes C(ecdinh -or out o- fate itemsx EeaDinh wit( 
invoices or receiptsx Communicatinh instructions to patient or carehiversx

Customer Service Assistant
CitI o- Gonfon 2 'aI 010• , 'aI 010•

z Servef as a -rienfDIM (arfwordinhM anf punctuaD empDoIeex 
z KrhaniUef anf prioritiUef word to compDete assihnments in a timeDIM 
e]cient mannerx )unctionef coDDakorativeDI wit( various partnersx Ne,
mainef committef to affinh to mI dnowDefhe anf sdiDDs kasex 
z .mpDementef companI poDicies anf procefuresM incDufinh (eaDt(M sa-e,
tI anf securitI Eemonstratef service to customersM creatinh awarenessM 
interest anf saDesx |er-ormef in,fept( researc( to answer more compDeB 

uestionsx gvaDuatef account anf service (istories to ifenti-I trenfsM 
usinh fata to mitihate -uture issuesx CoDDakoratef wit( .H Eepartment 
to provife uaDitI controD -or customer serviceM profuction anf output 
across .H operationsx Reinh akDe to lnf in-ormation on t(e computer anf 
to lnf anf print some focuments as instructef sinh or profucinh a 
spreafs(eetFgBceD  to ke akDe to unferstanf -uDDI t(e customerys -eef,
kacd anf in-ormationx 'eetinh t(e pukDic anf visit t(e DocaD covif,sites to 
ke akDe to improve t(e stakDitI o- t(e DocaD resifence in Sout(wardx 
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