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About

Pit( a soDid e,perience in customer service' E.m adept at WuiDdinh reDations(ips 
and crisis manahementM GN time at gt(io GetropoDitan faDDerN (oned mN sIiDDs in 
deDiverinh (ih( satisBaction DeveDs w(iDe manahinh Bast-paced retaiD settinhsM g,cep-
tionaDDN adaptaWDe' E can e,ceD in diverse retaiD environmentsM
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Experience

Customer Service Agent
gHYEK GgHOKyKkEHbx fbkkgO| J 2an 0300 - Lec 030•

j freeted and weDcomed haDDerN visitors' ozerinh huided tours providinh 
insih(tBuD inBormation aWout current and upcominh e,(iWitions' artists 
and haDDerN prohramsM 
j ContriWuted to t(e pDanninh and e,ecution oB haDDerN events' openinhs' 
and speciaD e,(iWitions' coordinated Dohistics Bor private viewinhs' ensur-
inh a seamDess and en’oNaWDe e,perience Bor VEy huestsM 
j Oecohni1ed Bor consistentDN ac(ievinh (ih( DeveDs oB customer satisBac-
tion' as evidenced WN positive BeedWacI and reviews

Communications Intern
gt(iopost J 2an 030• - bpr 030•

j�Ganahed communications Wetween gt(iopost and t(e puWDicM
j�Krhani1ed ma’or events' incDudinh Wut not Dimited to t(e orhani1ation9s 
608t( anniversarNM 
j�Spear(eaded a team responsiWDe Bor conceptuaDisinh a detaiDed Near - 
Donh pDan Bor gt(iopost9s 6•3t( NearM 
Gentored WN t(e CgK oB gt(iopost and estaWDis(ed an understandinh oB 
Deaders(ip and t(e Dohistics EndustrNM

Education & Training

036  - 036 Sandford International School
EnternationaD RaccaDaureate LipDoma FERA' 

https://www.dweet.com/
https://www.dweet.com/consultants/cUSioR7gX
www.linkedin.com/in/juweria-dino-8aa778261

