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Marketing Representative
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Languages

English

About

Experienced professional with a strong background in fast food service and direct
marketing. Skilled in providing excellent customer service, managing staff, and
meeting sales targets. Able to work in a fast-paced environment with a strong
attention to detail and ability to multitask.

BRANDS WORKED WITH
Five Guys, Clapham Common Utility Warehouse
Experience

Direct Marketing Representative
Utility Warehouse | Mar 2022 - Now

+ Conducted face-to-face and phone sales presentations to potential
customers.

* Achieved and exceeded weekly and monthly sales targets.

* Developed and implemented strategies to increase customer retention
rates.

* Attended weekly training sessions to improve product knowledge and
sales utechniques.

Shift Supervisor
Five Guys, Clapham Common | Dec 2017 - Jan 2022

* Supervised a team of 10 employees during shifts and ensured customer
satisfaction.

* Managed inventory levels and placed orders for supplies as needed.

* Trained new employees and ensured compliance with safety and health
regulations.

« Implemented marketing campaigns to increase sales during slow peri-
ods.

Education & Training

2014 - 2015 Lambeth College

Level1 Business Administration , Business administration

2010-2013 Newell High School Jamaica

N/A, Business
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