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About

Leadin( the customer eyperience at Lick, m' role as Head of Customer (uides our 
team.s commitment to eycellence, which is evident in our performance reviews and 
complaint resolutions, reAectin( a deep understandin( of customer needs and the 
nuances of eMective communication-

bs a Iecorator Success Fana(er, E.ve honed a specialisation in people mana(eB
ment, empowerin( our team and decorators to achieve their Rest work- This eyperB
tise, coupled with m' coBfoundin( role at Wound En Translation Theatre Compan', 
illustrates m' dedication to fosterin( (rowth and success in Roth the ecommerce 
and creative industries-
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Experience

Head of Customer
Lick | 9an 0605 B )ow

Decorator Success Manager
Lick | Iec 0606 B 9an 0605

Customer Service Consultant
Lick Home | 9un 0606 B Iec 0606

Customer Service Specialist
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Customer Service Manager
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Co-Founder and Executive Producer
Wound En Translation Theatre Compan' | Jct 063= B )ow

Planning and Improvements Coordinator
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Education & Training

0630 B 063> St Mary’s University, Twickenham
Oachelor.s de(ree, 
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