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About

C dri)en euommerce and tigikaD MarIekingManager hpeciaDihing in LxyxrT Bah(ion 
and SeaxkT, wik( (ig( inkerehk in bec(noDogT and Axhkaina.iDikTH fig(DT moki)aked 
heD-Rhkarker, Weyi.De keam pDaTer, capa.De o- DooIing .eTond k(e roDe ko ac(ie)e 
deadDineh and eyceed kargekhH uommerciaDDT ahkxke, cxhkomer -ocxhed, pohhehhing 
k(e dri)e ko hxcceed in k(e roDeH

SOCvtA &GOKEt &sbf

CD-red txn(iDD ufCvEL ura.kree | E)eDTn txoSookh 2ra)Tkrain

heD-Rporkraik

Experience

Ecommerce Manager
txoSookh 0 Mar •3•• R Gck •3••

X te)eDoped and managed k(e gDo.aD tigikaD MarIeking hkrakegT in Dine 
wik( wider Srand AkrakegT
X tireckDT managed re.randing and hike redehign wik( +rd parkT agencT, 
wik( hkrong inpxk in U1 and Us, rehxDking in %Y••5 re)enxe 4o4 and 
%Y;35 )h pre)ioxh j weeIh wik(in nonRheahon period
X Grc(ehkraked hxccehh-xD emaiD marIeking campaign dri)ing a +35 .oohk 
in cxhkomer rekenkion and •35 increahe in repeak pxrc(aheh, conkri.xkR
ing ko o)eraDD re)enxe growk( o- Y;5
X AkaIe(oDder o- digikaD roadmap -or marIeking and de)eDopmenk
X BxDD endRkoRend managemenk o- k(e gDo.aD A(opi-T hike, incDxding hike 
merc(andihing, prodxck xpDoad                                                       and 
crohhRheDDing acki)ikieh
X Managed aDD eykernaD parknerh R tigikaD MarIeking CgencT, &e. te)eDR
opmenk CgencT, &e. te)eDoperh �                                                      and 
uxhkomer uareq hoxrced and on.oarded k(em
X Oeporked ko k(e uEG, enhxring annxaD digikaD marIeking .xdgek ih 
p(ahed correckDT and aDDocaked accordingDT ko .xhinehh needh, re-oreR
cahking and rep(ahing k(e .xdgek i- needed
X Farknered wik( inkernaD Binance deparkmenk on monk(RonRmonk( and 
TearRonRTear comparaki)eh �                                                      and -orecahking, 
ko enhxre deDi)erT o- k(e .xdgeked prolkh
X Axper)ihed +FL -xDlDmenk cenkre reDakionh(iph ko enhxre kimeDT deDi)erT 
ko cxhkomerh and hkocI managemenk
X Fi)oked hkrakegieh wik( -ocxh ko rehpond ko marIek c(angeh in IeT 
regionh, enhxring companT o.Jecki)eh
remain deDi)era.De
X Chhihked MaDone AoxDierh euommerce beam wik( crikicaD hike impro)eR
menkh impDemenkakion, �                                                      and ok(er inkernaD 
proJeckh

Senior E-Commerce Executive
ufCvEL 0 MaT •3•Y R Gck •3•Y

X Axccehh-xDDT dro)e euommerce hike de)eDopmenkh and en(ancemenkh 
acrohh UK and wider Oegion, coordinaking wik( 2Do.aD beam in Farih
X Gwner o- regionaD hampDing acki)akionh and hkrakegT, worIing cDoheDT 
wik( Srand Managemenk                                           
and euommerce -xDlDmenk keamh ko manage k(e acki)akion caDendarq 
c(angeh impDemenked ko k(e caDendar impro)ed repeak pxrc(ahe rake .T 
+;5 and con)erhion rake .T •;5
X Le)eraged daka anaDTkich ko opkimihe prodxck ahhorkmenk, rehxDking in 
Y;5 redxckion in oxkRo-RhkocI inhkanceh and •35 increahe in o)eraDD haDeh 
re)enxe
X Lead on pacIaging inikiaki)eh, re)iewing U1 and kec(nicaD impro)emenkh 
wik( 2Do.aD uAO beam
X Axpporking k(e deDi)erT o- perhonaDihakion inikiaki)e and dri)ing k(e 
onDine hkrakegT, managing k(e agencT reDakionh(ip and enhxring hike opR
kimihakion ih ak k(e -ore-ronk o- k(e hkrakegT
X Farknered wik( euommerce uDienk Eyperience keam ko de)eDop and 
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eyecxke Gmnic(anneD inikiaki)eh
X Axccehh-xDDT depDoTed onDine prodxck re)iewh ko UK, ahhihking wik( 
moderakion o- re)iewh and cDienk “xehkionh on a regxDar .ahih
X tri)ing .ehk in cDahh u1 k(roxg( )aDidakion o- onDine her)iceh and copT, 
Diaihing wik( di”erenk keamh -or onhike ihhxeh and cDienk “xerieh on ACF 
fT.rih pDak-orm
X Sxdgek kracIing -or euommerce F|L, co)ering operakionaD cohkh -or 
pacIaging, hampDing and deDi)erT

Ecommerce Manager
heD-Rporkraik 0 Gck •3•Y R Mar •3••

X BxDD endRkoRend managemenk o- one gDo.aD, and k(ree regionaD we.R
hikeh
X Lead k(e impDemenkakion and hkrakegT o- tigikaD MarIeking acki)ikieh 
k(roxg( we., emaiD, FFu, Faid AociaD and C9Diakeh ko hxppork new prodR
xck Daxnc(eh and conhihkenkDT dri)e .rand awarenehh
X BxDD ownerh(ip o- aDD we.hike xpdakeh and inikiaki)eh, en(anced U1 .T 
condxcking cxhkomer JoxrneT anaDThih and impDemenking we.hike imR
pro)emenkh
X Aoxrced k(ird parkT agencieh and managed eyihking per-ormance ko 
ac(ie)e .ehk OGs and eyceed haDeh kargekh
X Oehponhi.De aDD euommerce acki)ikieh incDxding uxhkomer Aer)ice, p(oR
kograp(T and ware(oxhe -xDlDmenk
X Gwned and de)eDoped o- EdikoriaD | brade uaDendarh, and aDD uOM 
acki)ikieh
X uoac(ing and managemenk o- • euommerce inkernh
X Borecahking haDeh, .xdgek kracIing -or euommerce F|L, worIed cDoheDT 
wik( feadh o- SxTing                                                 and Merc(andihing ko 
enhxre haDeh kargekh are eyceeded dxring IeT krading periodh
X Managemenk o- migrakion proJeck -rom Magenko• ko A(opi-T, aDong hike 
redehign wik( hkrong Us and U1 inpxk
X Axccehh-xDDT inkegraked KDa)iTo, hkreamDining cxhkomer daka manageR
menk, and increahing k(e e9ciencT �                                                o- 
perhonaDihed marIeking e”orkh, w(ic( generaked a •35 increahe in uLV

Web Producer
ura.kree | E)eDTn 0 Cpr •3•3 R MaT •3•Y

X Oehponhi.De -or hike and k(irdRparkT conkenk managemenk acrohh aDD 
c(anneDh on A(opi-T
X Akrakegic hike merc(andihing, -ocxhed on dri)ing haDeh ko meek .xhinehh 
KFsh
X Gwnerh(ip o- uxhkomer £oxrneT acrohh k(e hike and hociaD c(anneDh 
gDo.aDDT
X CnaDThih o- cxhkomer onRhike .e(a)ioxr ko delne crohhR and xpRheDDing 
opporkxnikieh
X Aek xp and eyecxkion o- aDD hampDing acki)ikieh gDo.aDDT
X &orIed cDoheDT wik( ureaki)e and AociaD keamh, ah weDD ah Aenior ManR
agemenk, ko delne k(e AkorTkeDDing
uaDendar and impDemenk k(e hkrakegT acrohh c(anneDh
X &orIed cDoheDT wik( U1 and Us dehignerh, ah weDD ah &e. te)eDoperh 
and Aenior Managemenk, on we.hike redehign proJeckq -ocxhing on k(e 
cxhkomer JoxrneT and proJeck managemenk o- k(e eRcommerce deDi)erR
a.Deh
X Oedelned eyihking procehheh -or increahed cohk and kime e9ciencT
X &orIed cDoheDT wik( Logihkich keam ko deDi)er and redelne pacIaging 
o”ering gDo.aDDT
X behking o- aDD we.hike xpdakeh, acrohh mxDkipDe Dangxageh and de)iceh, 
prior ko gDo.aD depDoTmenk
X LocaDihakion o- prodxck conkenk ko dri)e .rand awarenehh acrohh EtM 
and aDD hociaD c(anneDh
X Axccehh-xDDT managed k(e proJeck and depDoTmenk o- 8ts4 2i-k Soyeh7, 
rehxDking in +35 UFb xpDi-k and +;5 increahe in repeak pxrc(aheh

Ecommerce Coordinator
CD-red txn(iDD 0 Cpr •3Yz R Cpr •3•3

X Gwnerh(ip o- brade uaDendar and promokion pDanning procehh, eyecxR
kion o- euommerce acki)ikieh                                ah agreed wik( k(e Aenior 
brading Manager
X Oehponhi.De -or recommendakionh -or kargeking cxhkomerh k(roxg( 
EtM, tigikaD MarIeking campaignh �                              and perhonaDihakion 



pDak-orm ko mayimihe haDeh pokenkiaD o- aDD prodxck cakegorieh in Dine wik( 
k(e brade uaDendar
X &orIed cDoheDT wik( k(irdRparkT agencieh ko (eDp wik( AEG and tigikaD 
MarIeking Gpkimihakion, ah weDD ah creakion o- perhonaD h(opping eyperiR
enceh -or cxhkomerh k(roxg( hkrakegic hegmenkakion ko (eDp ac(ie)e k(e 
hek haDeh .xdgek -or k(e lhcaD Tear
X Akrakegic pDanning and eyecxkion o- aDD omniRc(anneD acki)ikieh, incDxding 
cxhkomer engagemenk proJeckh
X Gngoing reporking and anaDThih, in-orming gDo.aD hkrakegT and -ocxhing 
on a conhihkenkDT rehxDkh dri)en approac(q incDxding dekaiDed ac“xihikion 
c(anneD reporkh, onDine cxhkomer engagemenk reporkh, �                               and 
compre(enhi)e haDeh per-ormance reporkh h(ared wik( IeT henior manR
agemenk prehenked �                               on a weeIDT, monk(DT and adR(oc 
.ahih
X G)erheeing k(e heahonaD prodxck copT and conkenk kranhcreakion 
procehh
X &orIed cDoheDT wik( k(e fead o- tigikaD ko enhxre annxaD .xdgek N/’33IP 
ih aDDocaked according ko .xhinehh needhq rehponhi.iDikT -or managing •;5 
o- ik on onDine pacIaging and promokionaD acki)ikieh, �                               iHeH 
-ree h(ipping

Ecommerce Assistant
CD-red txn(iDD 0 Aep •3Y6 R Cpr •3Yz

X BxDD onDine prodxck xpDoad, merc(andihing o- ahhorkmenk, crohhRhike 
conkenk managemenk and cxhkomer JoxrneT opkimihakion
X Sxg managemenk and monikoring, kehking and depDoTmenk o- lyeh
X GnDine conkenk managemenk, iHeH (omepage and menx xpdakeh, kop 
.anner creakion ko ac(ie)e k(e mohk opkimaD cxhkomer JoxrneT onDine
X Oe)ikaDihakion and anaDThih o- daiDT and weeIDT haDeh repokh h(ared wik( 
IeT henior hkaIe(oDderh
X Liaihed wik( )arioxh keamh, iHeH Srand smage, Merc(andihing, ko enhxre 
onDine ahhorkmenk ih a)aiDa.De                         -or IeT Daxnc(eh and eyecxkion 
o- prodxck pxh(eh onDine
X Chhihked wik( hek xp and managemenk o- &eu(ak Soxki“xe, w(ic( 
(eDped impro)e digikaD kra9c �                        -rom u(inehe marIek 
.T +;5 4o4
X FiDoked Ai:e 2xide and uoDDeck Oekxrn in Akore de)eDopmenk and kehking, 
-xDD proJeck roDD oxk in j IeT marIekh
X &orIed cDoheDT wik( L|t keam on kraining docxmenkakion -or Soxki“xe 
hka” on uoDDeck Oekxrn in Akore
procedxreh

eCommerce Account Manager
2ra)Tkrain 0 vo) •3•• R vow

X Oehponhi.De -or k(e operakion, managemenk, oxkpxk and de)eDopmenk 
o- 2ra)Tkrain h euommerce di)ihion
X Apear(eaded aDD de)eDopmenk, dehign, U1 and uOG her)iceh direckDT wik( 
j reporkhq o)erheeing rehoxrcing and prolka.iDikT o- k(e keam
X Managed .xdgekh and proJeck pDanh -or aDD euommerce proJeckh, hxc( 
ah redehign, repDak-orming                   and ad (oc proJeckh
X Axccehh-xDDT managed a pork-oDio o- ’ (ig(R)aDxe cDienk accoxnkh, ad)ihR
ing k(em on euommerce �                   and MarIeking hkrakegieh ko eyceed 
k(eir haDeh kargekh
X te)eDoped and eyecxked a kargeked marIeking campaign -or a maJor 
cDienk, rehxDking in a j35 in .rand awarenehh and 35 .oohk in Dead 
generakion
X uoDDa.oraked wik( Faid Media keamh ko Daxnc( kargeked AociaD Media 
ad)erkihing campaignh, DinIed �                   ko eyihking cDienk h uOM 
daka.aheh, ac(ie)ing a +35 increahe in OGs and Y•5 increahe in LbV
X UnDocIed /Y•;I in eykra re)enxe -or a cDienk .T impDemenking hxccehh-xD 
uOG kehkh and opkimihing hkrakegT -or IeT krading periodh
X uonhxDked cDienkh wik(in )arioxh indxhkrieh on .ehk prackiceh wik(in 
krading, U1, Us and dehign prackiceh Deading ko increahed re)enxe, CGV 
and LbV, w(iDe decreahing uCu
X uooperaked wik( di”erenk her)ice pro)iderh, hxc( ah KDa)iTo, 4okpo, and 
2orgiah, ko (eDp oxr cDienkh ac(ie)e k(eir am.ikionh wik( .ehk kec( hkacIh 
a)aiDa.De
X Lead A(opi-T parknerh(ip, acceDeraking CgencT h growk( and -xeDDing 
am.ikion ko .ecome A(opi-T FDxh parkner
X uoDDa.oraked wik( k(e AaDeh keam ko idenki-T new .xhinehh opporkxniR



kieh, Deading ko k(e ac“xihikion o- k(ree
(ig(RprolDe cDienkh wik( a com.ined conkrack )aDxe o- o)er /Y33I

Education & Training

•3Y+ R •3Y London College of Fashion
SC NfonhPBah(ion Managemenk• Y, 


