
Hiu Lam Shum
Passionate in luxury sales pro-
fessional with exceptional cus-
tomer service skills and a pol-
ished, sophisticated approach.
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Eandarin

SnYlish
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About

Cith passionate  for providinY an exceptional customer experience. Possesses 
in-depth product knowledYe, a focus on WuildinY stronY relationships, and a com-
mitment to deliverinY exemplary customer service. qkilled in ezective communica-
tion, sales, and neYotiation techniAues. Iemonstrates professionalism, discretion, 
and a polished imaYe in representinY the Wrand. Mommitted to stayinY updated 
with industry trends and deliverinY personaliFed recommendations to meet the 
uniAue needs of luxury clientele. Sxceptional customer service, my experience as 
a qales Lssociate at BgRL honed my skills in sales, personalised recommendations, 
and product knowledYe. Bluent in Eandarin, SnYlish, and Mantonese, g excel in 
dynamic retail settinYs, ozerinY tailored advice and support across various fashion 
cateYories.
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part time sales assistant 
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Education & Training

J6JJ - J6J) University Arts of London
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