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About

+y fears in t5e coordination om tec5nical and creative teaBs in 2C2 and 2C8 service 
deliverf roles, Bost recentlf as supervisor om an 0-Atec5nician tec5nical teaB mor 
Hpple, and morBerlf as production coordinator om a teaB om creatives wit5 an 
aniBations 5ouse servinh corporate clients includinh (icrosomt, O2. and Hpple 
)ews kailf' 2rinhs additional RpeopleR settinhs experience mroB contract roles as 
trainee recruitBent consultant wit5 boWert /alters and sales support executive mor 
a dihital startAup' )ow coBpletinh an (2H in t5e UK and seeMinh a nextAstep role 
wit5in a RpeopleR F talent BanaheBent settinh' &luent (andarin T Enhlis5' HWle to 
worM wit5out sponsors5ip in t5e UK mor C fears under postAstudf worM visa'

2bH)kS /.bKEk /I|O

Hlpadia Lanhuahe Sc5ool NKaplang Hpple betail 2ravo Ideas kihital 8orporation

)ext HniBation Studio ���������� boWert /alters

Experience

International Student Advisor Summer Intern
Hlpadia Lanhuahe Sc5ool NKaplang J 3ul C-C• A Huh C-C•

9 Hssisted International students mroB various countries in navihatinh 
t5e process om adaptinh to lime in t5e UK and t5e nuances om t5e Enhlis5 
Lanhuahe, ac5ieved a %0j satismaction rate mroB clients, re1ectinh exA
ceptional huidance and support' 
9 Supported students in t5eir acadeBic and cultural adqustBent, oPered 
GonG counsellinh sessions addressinh individual –ueries' 
9 >lafed a pivotal role in creatinh an inclusive and welcoBinh environA
Bent, proBotinh interaction aBonh students mroB diverse WacMhrounds, 
proDcient in understandinh diverse cultural norBs'

Team Supervisor, Genius Admin / Technical Support
Hpple betail J Hpr C-G% A Huh C-CC

Team Supervisor, Genius Admin / Technical Support
Hpple betail J Hpr C-G% A Huh C-CC

Landed Bf t5en dreaB role coBWininh Bf enqofBent om people coordiA
nation wit5 Bf hreat interest in t5e Hpple approac5' 
9 .versawFsupervised Nas one om mour s5imt coordinatorsg t5e tec5nical 
repair operation om a teaB om 0- R7enius WarR tec5nicians in HppleRs 
1ahs5ip |aiwan store, mroB store launc5' 
9 (anahed and constantlf Bonitored a voluBe om ca' C-- WooMinhsFdaf 
Nwit5 an averahe +j noAs5ow rateg includinh Rover1owR NwalMAinsg to strict 
custoBer service standards, t5res5olds and deadlines 6 a custoBer Rnet 
proBoter scoreR satismaction tarhet om z4+j, J- Bins ip5one repair tiBe 
and a +ABinute custoBer wait tiBe' 
9 Ensured sBoot5 operation across t5e mour Mef eleBents 6 custoBers, 
teaB, stocM and sc5edules 6 respondinh wit5 worMarounds to anf 
onAt5eAdaf issues to Baintain standards' 
9 kelivered • x )ew >roduct Introduction Nnew Bodel releaseg events 6 
adqustinh tranc5es om WooMinhs and inAstore custoBer 1ow to accoBA
Bodate t5e surhe in voluBes w5ile still ensurinh a toAstandard repair 
service' 
9 8oAcreated and personallf delivered traininh mor new store recruits 
NWatc5es om C- x • tiBesFfearg t5at delivered Bore consistencf om MnowlA
edhe on t5e s5op 1oor, and provided inmorBal RsomtR sMills coac5inh and 
support to tec5nicians and morBal meedWacM via t5eir direct line'

Recruitment Consultant
���������� boWert /alters J 3an C-G% A Hpr C-G%

https://www.dweet.com/
https://www.dweet.com/consultants/OCNVae1tZ
https://www.linkedin.com/in/sin525


Recruitment Consultant
���������� boWert /alters J 3an C-G% A Hpr C-G%

|ooM t5is contract on return mroB Bf volunteerinh hap to hain Bore 
exposure to a people role in a diPerent settinh' 
9 Enhahed in t5e mull endAtoAend recruitBent process 6 mroB lead sourcA
inh and cold callinh to client Beetinhs, candidate sourcinh, preliBinarf 
interviewinh and nehotiation mor roles in Supplf 85ain, Lohistics and 
>rocureBent mor clients in &ood T 2everahe, betail, &(87, Electronics 
and (anumacturinh' 
9 8oAorhanised a careers traininh event, WrieDnh candidates on recruitA
Bent sMills includinh interviewinh, diPerentiation' 
9 (et all recruitBent tarhets mroB weeM C on 6 includinh •- candidate 
callsFdaf, + x 8VsFroleFclientFdaf x + clients and G- –ualimfinh new WusiA
ness leads per weeM, Baintaininh rehular, positive contact and inmorBaA
tion 1ow'

Production Coordinator
)ext HniBation Studio J (ar C-G4 A (af C-G0

Production Coordinator
)ext HniBation Studio J (ar C-G4 A (af C-G0

2ased in t5e US, )ext provides aniBation videos mor corporate clients 
6 mroB passenher sametf videos mor airlines to maBous vlohs on current 
aPairs in Hsia mor online news sites' (f Bain role was one om coordination 
Wetween clients and creatives' 
9 &acilitated production om +AJ client qoWsFdaf as Mef interBediarf WeA
tween clients and creatives 6 taMinh re–uireBents mroB qournalists plus 
corporate BarMetinh teaBs and WrieDnh, sc5edule planninh and nehotiA
atinh wit5 creatives NaniBators, copfwriters, storf Woarders, and preAand 
postAproductiong, includinh soBe oPs5ore, and Banahinh t5e iterative 
process until approvals, to tih5t deadlines' 
9 Enhahed wit5, advised and developed several caBpaihns mor + Mef 
clients directlf 6 (icrosomt Ninternal traininh videog, Hpple kailf )ews 
Ncurrent aPairs vlohsg, EVH Hir Npassenher maBiliariKation videog O2. and 
kiscoverf NaniBation proBotions mor Wot5 |V and social Bedia to trail 
Wot5 c5annelsR arrival in |aiwang' 
9 beduced mroB GC-Bins to %- t5e averahe aniBation turnaround mor 
Baqor clientRs NHpple kailf )ewsg Bultiple dailf aniBation vlohs Wf settinh 
up teBplates and Wf coac5inh clients on t5e level F nature om detail 
re–uired to iBprove accuracf om WrieDnhs and production speed'

International Sales Executive
2ravo Ideas kihital 8orporation J Huh C-GJ A 3an C-G4

Education & Training

C-CC A C-C• University of Surrey
(2H,, 

C-G+ A C-GJ Halmstad University
fearg,, 

C-GL A C-GL Sungkyunkwan University
Exc5anhe >rohraBBe,, 

C-GG A C-GJ Communication College, National Chengchi University
2ac5elor om Hrts, 


