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About

As an edperiencef retaiD pro,essionaDI '-ve txrivef in xihx9voDume environmentsI 
acxievinh a 5%. customer satis,action ratinhM yk sbiDDs edtenf to proBDem9soDvinhI 
eRective communicationI anf manahinh profuct returns anf re,unfsM
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Experience

Customer Service / Executive Assistant
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P ScxefuDef meetinhs anf meticuDousDk manahef 
gfucation Jistork

Customer Service and Receptionist
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P yanahef a xihx voDume o, customer in4uiriesI 
consistentDk feDiverinh outstanfinh customer 
serviceM 
P Acxievef a 5%. customer satis,action ratinh txrouhx eRective proB9
Dem9soDvinh anf attentive 
communicationM 
P FrolcientDk resoDvef customer issuesI incDufinh �
profuct returns anf re,unfsM 
P yaintainef accurate customer recorfs anf upfatef 
fataBases ,or improvef e/cienckM

Education & Training
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