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About

E am ycrrentDP empDoPed at M(iDipp MDein ah a Store .anagerb E am reDia&De and 
yonhyientioch wit( t(e a&iDitP to yommcniyate, mentor, moti)ate, deDegate, pDan x 
e/eycte yDear inhtrcytionhCdeyihionb fcrrentDP heeIing a y(aDDenging and rewarding 
pohition w(ere E wiDD &e a&De to yontri&cte to t(e impro)ed e-yienyP and proWB
ita&iDitP oW a yompanP &ct aDho cpgrade mP e/ihting hIiDDh and e/perienyeb Rit( 
inWeytioch ent(chiahm and an inhpirationaD perhonaD htPDe and heDWBdri)e, E (a)e ched 
mP e/tenhi)e e/perienye oW t(e retaiD indchtrP to de)eDop e/yeptionaD interperhonaD, 
management x hoyiaD hIiDDh, yommeryiaD awarenehh, organihation, Worward pDanning 
x htrategiy hIiDDh, w(iDht ahhihting and ad)ihing, inhcring t(e &eht her)iye pohhi&De ih 
gi)en at aDD timehb
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Experience

Store Manager
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zcrnitcre, vzuh, sPewear, MerWcmeh x Raty(eh, MDeinSport x AiDDionaireT

Assistant Manager
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Gperationh5 
BsYeyti)eDP managing htore yohth, &iDDh x e/penheh independentDP &P 
ching yompetenyP hIiDDh to het cp x manage ayyocnth Wor energP x water 
pro)iderh aDong wit( lre pre)ention ahhehhorh x antiBt(eWt pre)ention 
yompaniehb 
BEndependentDP Wcrnih(ed x organiqed AGJ e-yientDP wit( mP team 
w(iDht managing yohth hcy( ah ordering rayIing mPheDW to ayyommodate 
a new 3oor opening x htoyI (oDdinghb �
BUhing initiati)e hIiDDh to networI t(rocg( (oteDh or digitaD media x adB
)ertihing yompanieh to pch( ocr &rand awarenehh t(rocg( Ooadhide 
&iDD&oardh hcy( ah &ch htoph or Jeat(row u1 Hrri)aDh, uzL pohterh or 
hyreening, 7octc&e x uVb 
BEntrodcying (a&ith hcy( ah t(e che waDIie taDIieh to yommcniyate eYeyB
ti)eDP &etween 1 3oorh in order Wor t(eWt to &e pre)entedb ueam mem&erh 
are aDho ad)ihed two worI in pairh to enhcre ade9cate 3oor prehenye and 
e-yient ychtomer her)iyeb �
BsYeyti)e management oW aDD htoyI wit( htoyI taIeh e)erP £ mont(h x 
partiaDh oW random yategorieh e)erP F weeIh t(ch eDiminating anP hcrB
prihehb

Senior Sales
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Buop haDehperhon e/yeeding prehtigioch 4;miDDion F Pearh rcnningb 
Bsnhcring KMEh" UMu, HuV x frohhBheDDing are aDigned wit( yompanP e/B
peytationh 
BG)erhee “cnior haDeh to enhcre perWormanye htandardh are metb 
Bzah(ion h(ow attendee" (ohting yDienth Wor h(owh and e)enthb 
BScpporting SaDeh StaY perWormanye, pro)iding mentoring and enhcring 
hmoot( operationh on t(e h(op 3oorb �
Bfooperating wit( .anagerh to yontri&cte to SaDe StaY target ay(ie)eB
ment t(rocg(5 s-yient haDeh htrategP, hocrying new yDienth t(rocg( fO. 
tooDh, maintaining and &ciDding prodcyti)e DongBterm reDationh(iph wit( 
yDienteDeb 
BScpporting an en)ironment oW teamworI and trcht5 foDDa&orating wit( 
entire htore htaY, zoJ x AoJ enhcring prodcyt InowDedge, htoyI De)eDh 
and hcpport oW haDeh htaY ayti)itieh are metb �
BHhhihting VEM yDienteDe x feDe&ritieh in y(oohing octlth Wor hpeyiaD 
e)enthb 
BUpBheDDing to e/ihting yDienteDe her)iyeh hcy( .adeBuoB.eahcre w(en 
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neyehharP in order to e/yeD haDehb 
BzDe/i&De in yommcniyating wit( yDienth on daPh oY and (oDidaPh to 
arrange appointmenthb 
BsYeyti)eDP yommcniyating and yoDDa&orating wit( UKCscropean htoreh 
to enhcre yDient”h demandhCre9cehth are metb

Full-time Sales Consultant
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Bkri)ing indi)idcaD KME goaDh5 gcaranteeing yrohh and cpBheDDing oW aDD 
prodcyt yategorieh, &ciDding Dong Dahting reDationh(iph wit( yDienth ching 
yompanieh %AciDd cp reDationh(ip program%b 
Bsnhcring yDient &ooI ih yonhtantDP cpdated and retained Wor Wctcre apB
pointmenth, pro)iding appropriate WoDDowBcph on aDD haDeh and re9cehthb 
Bsnhcring yonhtant monitoring and impDementation oW fO. hPhtem in 
order to yonneyt, &ciDd reDationh(iph and taiDor new opportcnitieh wit( 
potentiaD yDienthb 
BMroayti)e team pDaPer, ayyepting inhtrcytionh and pro)iding Weed&ayI to 
heniorh to hcpport t(e htore ay(ie)ementh and yontri&cting to a pohiti)e 
worIing en)ironmentb 
BHhhihting in mery(andihing and maintenanye oW t(e h(op 3oor &P cpB
(oDding (ocheIeeping htandardh in aDD areah oW t(e htore, inyDcding )ihcaD 
dihpDaPhb 
BUnderhtanding oW t(e proyedcreh het &P t(e yompanP regarding SaDeh 
and Ser)iye t(at need to &e metb 
BHhhihting VEM yDienteDe x feDe&ritieh in y(oohing octlth Wor hpeyiaD 
e)enthb 
BHyycrateDP pinning and taIing meahcrementh oW a yDient”h aDterationb

Full-time Sales Consultant/Brand Specialist
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BHh (ead oW t(e waty( department mP rehponhi&iDitieh inyDcde edcyating 
yoDDeagceh on prodcyth and )ihcaD mery(andihing t(e waty(eh and mainB
taining t(e repDenih(ment and yDeanDinehh oW dihpDaPhb 
BJandDing and managing (ig( )aDced Dc/crP goodh, inyDcding Hrmani, 
|cyyi, .ary 2ayo&h, .iy(aeD Korh, Acr&errP, Jcgo Aohh and kKv7, ah weDD 
ah OoDe/, fartier, Gmega, Longineh, and uag Jecerb 
Bfommcniyating t(e Weatcreh, 9caDitP and a)aiDa&iDitP oW prodcyth to t(e 
ychtomerb 
B.a/imiqing htore re)ence &P hcggehting cpgradeh, inhcranye and 
addBonh to ychtomerhb 
Bs/perienyed in (eDping ychtomerh in y(oohing and maIing &ehpoIe 
dehignhb 
BHhhihting ychtomerh wit( Waye to Waye or p(one en9cireh ah weDD ah 
managing ychtomer repairh and in htore ad“chtmenthb 
BHrranging tranhWerh, orderh and deDi)eriehb 
BuwoBwaP yon)erhationh wit( Dc/crP &randhb 
BJandDing yah( and yredit yard paPmenth w(iDht proyehhing pcry(aheh 
ayycrateDPb 
BMroyehhing retcrnh and reWcndh ah re9cired in Dine wit( yompanP proB
yedcrehb 
Bfreating and cpdating yDient data&ahe, w(iDht aDho de)eDoping own yDient 
&ooI to direytDP marIet prohpeyti)e haDehb 
BJandDing ychtomer yompDainth in a yaDm mannerb 
BUhing t(e htoyI management hPhtem to Dong, y(eyI, Doyate and mo)e 
htoyI &ot( in and oct oW t(e htoreb 
BGyyahionaDDP &eing rehponhi&De Wor t(e htoreh heycritP, inyDcding &eing ith 
IeP (oDderb 
BOeyorded prooW oW e/yeDDent ychtomer her)iyeb

Sales Manager
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B Martnering wit( htore management x heniorh to ay(ie)e htore haDeh 
&cdget &P aytioning pDanh x ayti)itieh to ay(ie)e o&“eyti)eh w(iDht mainB
taining operating yohth" weeIDP managerh meetingh to dihychh weeIDP 
rehcDth ayrohh UK x sU, yreating htrategiy pDanh w(iDht Ieeping operating 
yohth Dowb
B uaIing WcDD ayyocnta&iDitP" Dead &P e/ampDe, yompDete ahhigned tahIh &P 
het timeDine, &e rehponhi&De Wor t(e hcyyehh oW t(e team &P yommcniB
yating t(e importanye oW t(eir roDeh, aytionh x deyihion maIing, taIing 
ownerh(ip oW pro&Demh &P addrehhing ihhceh wit( hoDctionhb



B EmpDement, direyt x partiyipate in operationaD x in)entorP yontroDhb
B HnaDPhing ycrrent trendh to Woreyaht Wctcre haDeh lgcrehb�
B fontri&cting to JO operationh &P reyrciting, direyting, mentoring x 
training t(e team to dri)e haDeh, KMEh x htaY progrehhion t(rocg( regcDar 
re)iewh x appraihaDh, t(ch redcying htaY tcrno)erb�
B Scpport t(e haDe htaY in ay(ie)ing targeth &P de)eDoping &ot( htore and 
indi)idcaD target pDanh t(rocg( mont(DP, or weeIDP re)iewh" yommcniB
yating t(e mehhage yDearDP x direytDPb
B EmpDement training yaDendarh to en(anye haDeh Wor eay( prodcyt yateB
gorP and yDient tier hegmentb
B S(aring inWormation wit( management, &cPerh x )ihcaD team regarding 
ycrrent x Wctcre trendh, &eht and worht heDDerh &P partiyipating in deyidB
ing and impDementing anP impro)ementhb
B .onitor t(e 9caDitP oW her)iye oYered to t(e yDienth and t(e perWormanye 
De)eD" yoay(ing haDe htaY in heDDing yompetenyieh, tooDh and cnderhtand 
IeP &chinehh metriyhb
B snhcring haDeh team che t(e yompanieh tooDh hcy( ah QAciDd cp reDationB
h(ip programme , new yDient giWting, weeIDP new yDient Dihth and &irt(daPh 
to ma/imihe on yDienteDDingb
 
Hy(ie)ementh5 s/yeeding PearDP &cdget &P ; , inyreahing appointB
menth Wrom ;F  to £: , e/yeeding KMEh het &P heniorh, hcyyehhWcDDP 
redcying operationaD yohthCDohheh and e/yeeding haDeh Wor pro“eyth hcy( 
ah .u.b

Education & Training
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