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About

fiFW a solid ,oundaFion in reFail ganahegenFv cusFoger ser-icev and -isual gerI
cWandisinhv . excel aF enWancinh sales FWrouhW personalised ser-iceM by adapFakiliFy 
across -arious reFail seFFinhsv cogkined wiFW gy BnacB ,or Fraininh Feags and 
exceedinh sales FarheFsv gaBes ge an ideal candidaFe ,or dynagic reFail rolesM
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Experience

BUSINESS DEVELOPMENT REPRESENTATIVE
bonsido powered ky Pi-icGlus 2 bar 030• I KcF 030•

Q banahed koFW inkound and ouFkound SNNS sales specialisinh in wekI
siFe accessikiliFy so,Fware 
Q 6ualiDed leads ,ed FWrouhW garBeFinh opporFuniFies and idenFiDed 
prospecFi-e clienFs FWrouhW analysis o, ser-ice cogpaFikiliFy 
Q PogpleFed an a-erahe o, £3 ouFkound cold calls and egails per day Fo 
prospecFi-e clienFs across a wide -arieFy o, -erFical garBeFs Fo geeF sales 
FarheFs 
Q Candled geeFinh kooBinhs uFilisinh Sales,orcev PWilipiperv tialpad and 
oFWer sysFegs Fo creaFe and gainFain excepFional clienF relaFionsv conI
sisFenFly exceedinh TG.s in cusFoger ,eedkacB

RETAIL SUPERVISOR
London SBi Po 2 Sep 0300 I bar 030•

Q Gro-ided personalised cusFoger ser-ice and Wandled FransacFions up 
Fo 8zv333 FWrouhW deFailed and FecWnical Bnowledhe o, FWe producFs 
Q PogpleFed o-er 8•33v333 in sales in a one gonFW period across Fwo 
sForesv keinh FWe gain conFrikuFor Fo sales as well as Fraininh and assisFI
inh new sFaq in peaB sales season 
Q tro-e sales and acWie-ed re-enue FarheFs ky progoFinh apparelv accesI
sories and relaFed producFsv upsellinh and crossIsellinh wWere appropriI
aFe 
Q bainFained -isual gercWandisinh and sFore layouF and re,resWed FWis 
weeBlyv ensurinh displays were enhahinhv orhani1edv and eqecFi-ely 
sWowcased producFs Fo dri-e sales and enWance FWe cusFoger experiI
ence 
Q banahed sFore operaFionsv includinh openinh and closinh proceduresv 
casW Wandlinhv GKS sysFeg and adWerence Fo cogpany policies and proI
cedures 
Q banahed social gedia cWannels and weksiFe FWrouhW conFenF creaFion 
and garBeFinh 
Q Hrained and onkoarded new sFaq in producF Bnowledhev sales FecWI
ni'uesv cusFoger ser-ice sFandards and sFore policiesv ,osFerinh a BnowlI
edheakle and goFi-aFed Feag 
Q bainFained loyal clienF relaFions and repeaF cusFogers FWrouhW rapporF 
kuildinh and personalised ser-ice 
Q banahed and goniFored sFocBv enFerinh new sFocB orders inFo GKS sysI
Feg and okser-ed cusFoger Frends Fo deFergine ,uFure sFocB orderinh 
,rog suppliers 
Q PogpleFed sFocB collecFionv pacBahinh and posFahe Fo ,ulDll online orI
ders

ASSISTANT
Vail AesorFs 2 bay 030j I Sep 030j

Q PoordinaFed and conducFed cWildren/s and adulF/s sBi lessonsv koFW 
hroup and pri-aFev o, up Fo j3 sFudenFs 
Q Nssessed FWe sBi sBill le-el o, eacW sFudenF and caFered gy insFrucFion 
Fo eacW wWile ensurinh prohress o, hroup as a wWole and an en(oyakle 
experience 
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Q Gro-ided care and educaFion o, cWildren as younh as 0 years oldv Woldinh 
FWeir aFFenFion and enFerFaininh FWeg wWile insFrucFinh FWeg and pro-idI
inh speciDc supporF 
Q mollowed sFricF CeaFW and Sa,eFy GroFocols Fo ensure FWe sa,eFy o, 
sFudenFs in FWe hroup on FWe gounFain and sBi runs 
Q 4reeFed clienFs as FWe DrsF poinF o, conFacF Fo resorF and sBi scWool and 
ad-ised on lessons and in,orgaFion o, resorF 
Q Candled sale o, sBi scWool producFs and lesson FicBeFsv alonh wiFW 
ganahegenF o, class allocaFion 
SKP.NL bEt.N NSS.SHNOH& EVEOH bNON4EbEOH  PKOHANPH Lorne 
Gowercor Gier Fo Guk& bounFain Fo Sur, e-enF )030j70300J 
Q Gro-ided in,orgaFion Fo cogpeFiFors and puklic ,or FWe gain e-enF o, 
FWe sugger seasonv in-ol-inh approxM 9333 parFicipanFs and an esFigaFI
ed |3v333 specFaFors across Fwo days FWrouhW FWe upload o, realIFige 
updaFes 
Q NssisFed in e-enF coordinaFionv ensurinh sa,eFy proFocols were ,ollowed 
FWrouhW audiFinh o, sa,eFy sFaqv waFer supplyv puklic ageniFies and crowd 
ganahegenF were ade'uaFe and adWered Fo on e-enFIday 
Q NssisFed cluk in increasinh social gedia enhahegenF o, e-enF FWrouhW 
conFenF creaFion and progoFion -ia new social gedia cWannels

MARKETING & BRAND MANAGER
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Q Lead cogpreWensi-e sFraFehies Fo enWance krand recohniFion and dri-e 
cusFoger enhahegenF 
Q Nnalysed garBeF Frends and collakoraFed wiFW crossI,uncFional Feags 
Fo de-elop garBeFinh cagpaihns ,or prinF and dihiFal ,orgaFs and enI
sured consisFenF krand gessahinh 
Q banahed and posFed on dihiFal and social gedia plaF,orgs and reI
sponded Fo re-iews and ,eedkacB 
Q PonducFed garBeF researcW and uFilised analyFics Fo opFigise garBeFI
inh eqorFs Fo increase huesF inFeracFion and con-ersion o, en'uires Fo 
reser-aFions 
Q bainFenance o, weksiFe and coordinaFion o, -ideohrapWy and pWoFohI
rapWy across FWe properFyv in-ol-inh coggunicaFion and ganahegenF 
o, gulFiple Feags 
Q PoordinaFion wiFW ,rancWise ganahegenF Fo ensure consisFency across 
krandinh and adWerence Fo krandinh and gercWandisinh sFandards

OVERNIGHT CARER
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Q NssisFed paFienF wiFW acFi-iFies o, daily li-inhv sucW as kaFWinhv dressinhv 
hrooginhv and FoileFinhv wWile gainFaininh dihniFy and respecF 
Q NdginisFer gedicaFions as prescriked ky WealFWcare pro,essionals and 
goniFor FWeir eqecFs on paFienF 
Q Gro-ided egoFional supporF and cogpanionsWip Fo paFienFv enhahinh in 
geaninh,ul con-ersaFions and acFi-iFies Fo sFigulaFe FWeg 
Q bainFained a sa,e en-irongenF ,or paFienF ky idenFi,yinh and addressI
inh any poFenFial Wa1ards or risBs

Education & Training

0303 I 030• Swinburne University of Technology
RacWelor o, bedia and  PoggunicaFionv gedia


