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About

bitW a kacdgroun, in tutoring an, ,ental receptionI 'vme Wone, -y co--unication 
an, custo-er sermice sdillsI -ading -e wellfsuite, .or ,yna-ic retail settingsM By 
a,aptakility an, proEciency in a,,ressing ,imerse custo-er nee,s ensure pro.esf
sionalis- an, eAciency in emery interactionM

NRSODK bTRChD b'|H

|utoring JWing.or, Dental Jare

Experience

GoStudent
|utoring 2 0an 1•1j f Oow

P |eacWing sukqects inclu,ing jj plusI :sycWologyI hnglisW an, History at 
all lemels up to SflemelM 
P Jo--unicating witW parents an, stu,ents on a ,aily kasis to kood in 
sessionsI arrange Wo-ewordM 
P ',enti.y an, create a plan .or tWe stu,entvs progressM |Wis can lood 
lide wording alongsi,e tWe stu,ent to word out possikle strengtWs an, 
weadnessesM

Dental Receptionist
JWing.or, Dental Jare 2 0an 1•1• f 0an 1•1j

P Jo--unicating ezectimely witW patients in or,er to un,erstan, patient 
nee,sI tasds inclu,e, kooding appoint-entsI re.errals to clinics an, 
,ealing witW co-plaints an, xueriesM 
P Tkserming Wygiene stan,ar,s an, proce,ure in a ,entalfsurgery enf
miron-ent4 ensuring cleaning stan,ar,s are -aintaine, an, regularly 
cWecde,I in.ection control proce,ures are .ollowe,I an, Wa7ar, cWecds 
are .rexuently taden placeM 
P hnsure tWat pro.essionalis- is -aintaine, at all ti-es witW patientsI 
tWis coul, ke ,one tWrougW deeping conmersations relate, to tWe clinicI 
e9pressing tWe nee, .or pro.essionalis- an, setting koun,aries in tWe 
patientfcarer relationsWipM 
P |ading pay-ents an, reco--en,ing ,ental Wygiene goo,sI -anaging 
casWfLow at tWe en, o. tWe ,ayI cWecding an, respon,ing to e-ails an, 
general .ocus on tWe well running o. tWe surgeryM
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