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About

(mperienced Merchandising Ad.in Assistant with Allocating emperienceH uigh repf-
tation bor emceeding perbor.ance kench.arPs in retail settingsH (mpertise in Irod-
fct Ilace.ent, )isfal .erchandising, styling, prodfct place.ent and StocP .an-
age.entH zndependent worPer with great co..fnication and organiCational sPillsH 
Wo.bortakle collakorating in tea. en)iron.entsH Bith Senior Sales emperience, 
z was consistently .eeting or emceeding sales targets bor .y storeH Iersonakle 
and persfasi)e with emceptional sales prowess and eRecti)e co..fnication sPillsH 
Assesses cfsto.er needs and deli)ers indi)idfaliCed reco..endations to boster 
satisbactionH uighly adaptakle and akle to cross sPills o)er into a new role that 
in)ol)es stylingH
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Ooohoo Ilfs NManchesterx Karen Millen NOoohoo - Jondonx vew JooP

Ti)er zsland

Experience

MERCHANDISING ADMIN ASSISTANT
Ooohoo Ilfs NManchesterx 2 0an 131• - 0an 131&

Ilfs depart.ent inclfding all clothing, swi.wear, lingerie and night-
wear 
FMaternity 9 |all depart.ent 
FTesponsikle bor creating rekfys, cancellations and a.ending pfrchase 
orders 
FActioning re-prices and .arPdown changes 
FWhanges to sfpplier re)ised deli)ery dates and a.ending orders 
FSending Oarcodes oft to sfppliersH 
FSfpporting and collating reports on krand perbor.ance, kest sellers and 
trade reporting bor MerchandisersH

MERCHANDISING ADMIN ASSISTANT
Karen Millen NOoohoo - Jondonx 2 0an 131• - Apr 131•

Assisting and sfpporting the .erchandising and kfying tea. bor desig-
nated depart.ents NGor.al, tailoring and leather, Eeni. and casfal 
FTesponsikle bor creating rekfys, cancellations and a.ending pfrchase 
orders 
FActioning re-prices and .arPdown changes 
FWhanges to sfpplier re)ised deli)ery dates and a.ending orders 
FSending Oarcodes oft to sfppliersH

ALLOCATOR
vew JooP 2 Sep 13•q - Eec 131•

Ilanned and coordinated prodfct a)ailakility bor ad)ertising and pro.o-
tion pfrposesH 
FManaged replenish.ent ob cfrrent styles to koost in)entory prodfcti)-
ity ky channelH 
FEe)eloped allocation strategies to .ami.iCe sales and .ini.iCe .arP-
downsH 
F4enerated sales-to-stocP reports to .onitor store in)entory le)elsH 
FTe)iewed and analysed weePly kfsiness resflts to identiby solftionsH 
FBorPs with (co. tea. to .anage stocP

SALES/SENIOR SALES ADVISOR
Ti)er zsland 2 Afg 13•1 - Afg 13•q

Approached krowsing cfsto.ers to initiate con)ersations to deter.ine 
kfying preberencesH 
FWoordinated restocPing ob sales 7oor with cfrrent .erchandise and 
accfrate signage bor cfrrent pro.otionsH 
FUsed ILS syste. to process sales, retfrns, online orders and gibt card 
acti)ationsH 
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FTebfnded pay.ents bor retfrned ite.s, processed emchanges and ob-
bered store credit to achie)e cfsto.er satisbactionH 
FOalanced and organiCed cash register ky handling cash, cofnting change 
and storing cofponsH 
FActi)ely engaged cfsto.ers to pro)ide general assistance and inbor.a-
tion on store .erchandiseH 
Fznbor.ed cfsto.ers ob cfrrent store pro.otions to encofrage addi-
tional sales pfrchasesH 
F(.ployed strategic tactics sfch as cross-selling and fpselling to dri)e 
salesH 
FGolded and arranged .erchandise in attracti)e displays to dri)e salesH 
FAnswered festions akoft store policies and addressed cfsto.er con-
cernsH 
FUsed consfltati)e sales approach to fnderstand cfsto.er needs and 
reco..end rele)ant oReringsH 
FSorts and stocPs prodfcts on shel)es and in the kacProo.H 
FMaintains an accfrate log sheet ob daily .o)es, scanning in)entory, and 
cofnting accfratelyH

Education & Training

13•  - 13• University College Birmingham
Gofndation Eegree, GEA Specialist uair and Media MaPefp

13•& - 13• Kingston College
Eistinction, O|(W Je)el & Irodfction uair and MaPefp

13•1 - 13•& South Thames College
Eistinction, Je)el 1 uair and Media MaPefp


