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About

KnowDedhebfDe bnd dedicbted customer service proxessionbD wita e-tensive e-y
perience in tais industr.S koDid tebm pDb.er wita outhoinh, positive demebnor bnd 
proven sMiDDs in estbfDisainh rbpport wita cDientsS zotivbted to mbintbin customer 
sbtisxbction bnd contrifute to compbn. successS kpecibDiqe in AubDit., speed bnd 
process optimiqbtionS BrticuDbte, enerhetic bnd resuDtsyoriented wita e-empDbr. 
pbssion xor deveDopinh reDbtionsaips, cuDtivbtinh pbrtnersaips bnd hrowinh fusiy
nessesS
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Experience

Retail Customer Service
JBNB 2 0uD 19•G y zb. 1911

zbintbined customer sbtisxbction wita xorwbrdytainMinh strbtehies xoy
cused on bddressinh customer needs bnd resoDvinh concernsS 
6|rovided primbr. customer support to internbD bnd e-ternbD cusy
tomersS 
6CDbriled customer issues bnd determined root cbuse ox profDems to 
resoDve product or service compDbintsS 
6Bnswered product bnd service Auestions, suhhestinh otaer o8erinhs to 
bttrbct potentibD customersS 
6CompDeted bnd processed pbperworM xor new bnd e-istinh customers 
needinh specibDiqed bssistbnceS 
6Iperbted oZceyt.pe mbcainer. bnd findinh eAuipment to eZcientD. 
support retbiD customersS S

Picking Packer
WgHyBy|INHgN 2 0bn 19•G y kep 1919

kupported production needs f. perxorminh routine tbsMs usinh stbndbrd 
procedures bnd eAuipmentS 
6kupported mbcaine operbtors in setup bnd operbtion ox production 
eAuipment resuDtinh in eZcient runsS 
6|repbred orders f. processinh reAuests, puDDed mbteribDs xrom wbrey
aouse, pbcMed fo-es bnd prepbred saipmentsS 
6|icMed products xor specilc routes bnd estimbted weihat, aeihat bnd 
center ox fbDbnce to cbDcuDbte precise pDbcementsS 
6kupported production needs f. perxorminh routine tbsMs usinh stbny
dbrd procedures bnd eAuipment 
6Tnspected products fexore saipment bnd upon brrivbD to mbintbin 
festyinycDbss service AubDit. bnd aiha stbndbrds ox customer service 
6Eocumented production inxormbtion vib dbiD. s.stem Dohs bnd disy
cussed issues wita mbnbhement 
6kupported mbcaine operbtors in setup bnd operbtion ox production 
eAuipment resuDtinh in eZcient runs 
63rbded bnd pbcMbhed lnisaed products, trbnsportinh items xor bddiy
tionbD processinh, storbhe or saipment o8ysite

Event Organizer
gvent ktbZnh Bhenc. 2 zbr 19•  y zbr 19•

Orote eymbiDs, promoted events vib socibD medib bnd drbxted paone 
scripts to recruit voDunteersS 
6|brticipbted in strbteh. deveDopment bnd pDbnninh to hrow orhbniqinh 
prohrbm bnd bdvbnce cbmpbihnsS 
6Coordinbted voDunteer bctivities bnd xbciDitbted distrifution ox promoy
tionbD bnd mbrMetinh mbteribDsS 
6Tdentiled communit. orhbniqbtions bnd Debders to estbfDisa bnd nury
ture reDbtionsaips to aeDp fuiDd bwbreness bnd win rexorms xor pufDicS
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Receptionist Assistant
Wew Oine Caurca 2 0bn 19•• y kep 191

|repbred bnd mbintbined mbster cbDendbr, coDDectinh bnd disseminbtinh 
henerbD inxormbtionS 
6zbnbhed muDtiyDine teDepaone s.stem bnd hreeted cDbimbnts durinh 
oZce visitsS 
6zbintbined order bnd cDebnDiness ox reception breb xor proxessionbD bnd 
invitinh btmospaereS S 
6Bnswered centrbD teDepaone s.stem bnd directed cbDDs bccordinhD.S


