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Languages

hnglisW

About

vitW o1er 5y ,ears in salesI 'x1e edcellem at feeting targets anm .ostering client 
relationsWips across 1arious retail settingsk SRillem in CqMI upsellingI anm promuct 
mefosI f, edperience eFuips fe .or m,nafic retail en1ironfentsk bluent in Basic 
hnglisWI 'xf amaptaBle anm ream, .or tefporar, positionsk

AqNOES vKqThE v'HP

Nmitus Numience NcFuisition MarReting Hown Masterfinm Lrofotions

SuBscriptions MarReting |tm

Experience

CLIENT SUCCESS MANAGER
Masterfinm Lrofotions 2 Npr 030- 4 Mar 030/

Nccount Managefentk Ee1eloping growtW strategies .ocusem BotW on D4
nancial gain anm custofer satis.actionk qesearcWing to imenti., new far4
Rets anm custofer neemsk Nrranging Business feetings witW prospecti1e 
clients anm internal staReWolmers regularl, using tWe cofpan, sales so.t4
ware anm control s,stefsk Lrofoting tWe cofpan,xs promuctsjser1ices 
ammressing or premicting clientsx oBJecti1es anm imenti.,ing upselling op4
portunitiesk OegotiatingI preparing anm closing sales contracts ensuring 
amWerence to law4estaBlisWem rules anm guimelinesk Managing tWe .ol4
low4up o. prospects on CqM s,stef anm tWe sales pipeline on a mail, 
Basisk CollaBorating witW tWe ChK to continuall, edpanm Rnowlemge anm 
edpertise arounm tWe promuct o%ering anm Reep up to mate witW sector 
me1elopfents anm sRills me1elopfentk Lro1iming trustwortW, .eemBacR 
anm a.ter4sales supportk hdceeming sales targets anm agreem TL'xsk bore4
casting promuct sales anm acWie1ing Fuarterl, anm annual sales oBJec4
ti1esk

SALES EXECUTIVE
MarReting Hown 2 6un 0303 4 Sep 0300

Managem custofer relationsWips tWrougW consultati1e sales tecWniFues 
to attain inmi1imual sales goalsk Nmaptem selling st,le Basem on custofer 
proDle anm reFuirefentsk CollaBoratem witW Branms incluming HWe qo,al 
College o. Oursing to intromuce SaaS to fefBers anm increase re1enue 
B, -39k Coffunicatem Branm imentit, anm corporate position to internal 
anm edternal staReWolmers tWrougW feetings anm presentationsk Men4
torem 03 sales representati1es in pro1en sales strategies anm Best prac4
ticesk 'ncreasem custofer acFuisition rates B, -y9 tWrougW mata mri1en 
insigWtk Colm callem U3 leams per ma,I success.ull, con1erting fultiple 
leams into custofers tWrougW sfart sales tecWniFuesk hdecutem cofplete 
sales c,cle process .rof prospecting tWrougW contract negotiations anm 
closingsk Hop seller .or HWe Hifes suBscription ser1iceI consistentl, ed4
ceeming fontWl, re1enue targets B, /39k

Sales Executive
Nmitus Numience NcFuisition 2 beB 035/ 4 Ma, 0358

|eam agent .or HWe binancial Hifes con1erting xcolm anm warfx leams into 
pa,ing custofers .or BotW 7T anm 
huropean farRets edceeming re1enue targetsk Madifisem custofer re4
tention B, - 9 proacti1el, contacting upcofing renewalsk Maintain4
ing long4terf custofer lo,alt,k hdceemem targetem sales goals tWrougW 
proacti1e outreacWk 'ncreasem fontWl, sales B, 0y9 B, ifplefenting 
custofer acFuisition strategies tWrougW up4selling SaaSk hdpanmem ter4
ritor, B, con1erting colm leams anm negotiating proDtaBle contractsk Colm 
anm warf leams callem o1er fultiple accounts per ma,k Li1otal in secur4
ing contracts witW leaming Branms sucW as HWe hconofist anm binancial 
Hifesk

SALES BROKER
SuBscriptions MarReting |tm 2 6an 033  4 6an 035/
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Senior Ngent .or xvWicWx witW an edceptional con1ersion rate o. y39 
tWrougW edpertl, na1igating anm fanaging custofer engagefentsk Con4
1ertem xcolm anm warfx leams into .ull, emgem pa,ing custofers ekgkI 
responming to reFuests .or .ree guimesk Kptifisem sales fetWoms to 
Best acFuireI me1elop anm retain custofersk qetainem /39 clients anm 
oBtainem re.errals B, profptl, resol1ing custofer cofplaintsI amming 
1alue anm ele1ating ser1ice Fualit,k Contactem current anm potential 
clients to profoteI up4sell anm cross4sell promucts anm ser1icesk Hrainem 
anm fentorem efplo,ees to fadifise teaf per.orfancek Nugfentem 
sales 1alue B, up4selling anm cross4selling new promucts anm ser1ices to 
edisting custofersk

Education & Training

033 University College London
AacWelor o. ScienceI 

033/ Bromley College of Further and Higher Education
Arofle,I 


