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About

gdperiencek SaDes Associate wit( stronh customer service ank saDes s.iDDs, xroven 
trac. recork in meetinh tarhetsy manahinh inventorfy ank t(rivinh in -astBpacek 
retaiD settinhs, xrolcient in prokuct .nowDekhe ank maintaininh optimaD stoc. DeveDs 
-or en(ancek s(oppinh edperiences,

RWA)ES OKWIgE OTHb

Arhos xortoGeDDo |i-ts ank Souvenirs xremier Tnn Weservek

Experience

Sales Associate
Weservek M 2af 040• B )ow

q�xrovikek edceptionaD customer servicey assistinh customers wit( prokB
uct seDection ank ensurinh a positive s(oppinh edperience
q�2aintainek upBtoBkate .nowDekhe o- store prokuctsy promotionsy ank 
poDicies to e3ectiveDf answer customer in1uiries ank krive saDes,
q�CoDDaGoratek wit( team memGers to ac(ieve kaiDfy wee.Dfy ank mont(Df 
saDes tarhetsy consistentDf meetinh or edceekinh hoaDs,
q�g%cientDf manahek inventorf in t(e stoc. roomy ensurinh accurate 
stoc. DeveDs ank timeDf restoc.inh o- merc(ankise to maintain optimaD 
prokuct avaiDaGiDitf,

Warehouse Operative
Arhos M 2af 040: B Eec 040:

q xic.ek ank pac.ek orkersy consistentDf edceekinh aDD tarhets Gf J47 
q Eemonstratek aGiDitf to wor. unker pressure Gf maintaininh (ih( DeveDs 
o- per-ormance kurinh seasonaD pea.s 
q Attentive to ketaiDs9 near per-ect DeveDs o- accuracf in pic.inh ank pac.B
inh

P/T Sales Assistant
xortoGeDDo |i-ts ank Souvenirs M 6an 04J– B 6an 04J?

q beDpek to e%cientDf run s(op @oor in a (ih(Df kemankinh ank Gusf 
environment 
q xrovikek outstankinh customer servicey o-ten akaptinh eac( inkivikuaD 
interaction to specilc customer Gf ma.inh interaction in t(eir spo.en 
Danhuahe 
q Eemonstratek stronh aGiDitf to muDtitas.y keaDinh wit( customer 
1ueriesy servinh customers at t(e tiDDs ank ensurinh aDD stoc. is repDacek 
immekiateDf 

xrivate Hutorinh 
q Conkuctek private |CSg 2at(ematics tutorinh sessions t(rice wee.Dfy 
resuDtinh in aDD t(ree stukents ac(ievinh hrakes A ank aGove, 
q gn(ancek communication s.iDDs Gf edpDaininh compDed concepts cDearB
Df, 
q EeveDopek creative teac(inh met(oks to ma.e sessions interactive ank 
enhahinh, 

Weservek 2af 040• B xresent 
q 2anahinh responsiGiDities on t(e s(op @oory ranhinh -rom repDenis(B
ment ank maintenance as weDD as conversinh wit( customers ank in t(e 
stoc.roomy ensurinh e%cient operations ank edceDDent customer service,

Customer Service Assistant
xremier Tnn M Apr 04JA B Apr 04JA

q Tmprovek orhanisationaD ank time manahement s.iDDs Gf wor.inh in a 
Gusf (oteD kurinh Gusf perioks 
q Eemonstratek tec(nicaD s.iDDsy preparinh ank rehisterinh .ef carks -or 
huests upon arrivaD 
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q Akaptek to ki3erent roDes kurinh mf periok o- wor. to ensure aDD areas 
o- t(e Gusiness were covereky especiaDDf kurinh pea. (ours

Education & Training

0404 B 040• City University Of London
Rac(eDor o- Science in 2at(ematicsy 


