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About

As a zormer Customer Support Associate at Amaxon, E eqcel in en(ancing s(opping 
eqperiences anI resolving .ueriesM 'y analytical sdills zrom a Business Analyst role 
enafle me to optimise retail wordRows eWcientlyM Uluent in multiple languages, EOm 
versatile in client aIvising anI inventory managementM
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Experience

Business Analyst
BEP0FEkECA 4 Uef -•-J 1 )ow

5 Kesponsifle zor mading researc( reports in various inIustry sectors zor 
company in a mont(Os timeM 
5 'aintaineI an organiseI wording space alwaysM
5 keaI anI guiIeI ot(er interns wording at various tasdsM
5 CommunicateI wit( various teams regarIing everyIay proflemsM
5 keaI (anIs1on essential word across teams, optimiseI anI iIentiDeI 
ineWcient wordRows to improve internal processesM

Virtual Customer Service Associate
Amaxon 4 3un -•-- 1 Aug -•--

5 AttenIeI 9••19?• calls Iaily anI solveI customer .ueries unIer com1
panyOs guiIelines anI complianceM 
5 CommunicateI anI guiIeI customers zor t(eir fetter s(opping eqpe1
rienceM

Education & Training

-•-@ 1 -•-J Queen Mary University of London
'sc Business 'anagement, 'anagement, 

-•9A 1 -•-- JAGRAN LAKECITY UNIVERSITY
Bac(elor oz Commerce, 
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