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About

xith evtensice evperiende in d)stomer sercide an. sales, I evdel at enhanding 
shopping evperiendes thro)gh eAedtice merdhan.ising, dash han.ling, an. prob-
lem-solcingB R.aptable to .ynamid retail encironments, I ens)re eNdient store 
operations an. foster strong dlient relationshipsB
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Experience

hostess
2on.on 3 Koc qPqM - Eed qPqM

domprehensice ecent proposals that met the )niJ)e nee.s of eadh dlientB 
To)rde. appropriate cen)es for cario)s types of ecents base. on dlient 
spediDdationsB Croci.e. evdellent d)stomer sercide, lea.ing to repeat 
b)siness from satisDe. dlientsB £anage. b).gets to mavimise ret)rn 
on incestment for dlientsB Eecelope. relationships with 0ey in.)stry 
cen.ors, enhanding the seledtion of sercides acailable to dlientsB (ns)re. 
seamless ecent eved)tion with .etaile.

editing
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Co-Editor
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£aintaine. professional image at all times whilst sercing as the fade of 
eadh ecentB Crioritise. safety protodols, ens)ring peadef)l atmosphere 
at all gatheringsB |an.le. last-min)te dhanges in presentation dontent 
eAedticely, .emonstrating a.aptabilityB R.opte. interadtice approadh 
whilst presenting, fostering positice a).iende response an. interadtionB 
£aintaine. professional .emeano)r )n.er press)re while a..ressing 
large a).iendes at high-proDle ecentsB £aintaine. donD.ende in p)blid 
spea0ing [)ly qPqM - [)ly qPqM football beyon. boar.ers - lon.on ]harity 
f)n.raiser Hrganise. dreatice f)n.raising adticities to boost .onationsB 
uostere. positice relationships with me.ia o)tlets for indrease. ecent 
p)blidityB Indrease. p)blid awareness by organising dharity ecents an. 
promoting them in lodal domm)nitiesB |an.le. drisis domm)nidation 
with professionalism an. proadtice min.set to mitigate .amage an. 
restore positice imageB |elpe. dreate messaging for f)n.raising ecents 
to generate ocer U1Rmo)ntj in recen)eB 
]omm)nidating with the p)blid in or.er to sed)re a higher recen)e 
redr)iting others to assist with the adticities of 
f)n.raising Hdtober qPqq - £ardh qPqM lewisham m)sid - lon.on Co.dast 
]o-(.itor (.ite. an. )ploa.e. footage to

market trader
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sensitice .od)mentsB Oespon.e. dalmly )n.er press)re maintaining 
professionalism at all timesB £aintaine. dleanliness an. or.er in the 
wor0 area, promoting a professional imageB Hrganise. .etaile. moc-
ing sdhe.)les, ens)ring smooth transitionsB [an)ary qPqP - Teptember 
qPqq shan.os grill - lon.on Ttreet mar0et tra.er xor0e. =evible ho)rs 
indl).ing wee0en.s an. holi.ays for mavim)m sales potentialB >tilise. 
eAedtice selling tedhniJ)es res)lting in indrease. sales performandeB 
Cartidipate. adticely in domm)nity ecents as part of mar0eting eAortsB 
£aintaine. )p-to-.ate 0nowle.ge of mar0et tren.s, ens)ring dompeti-
tice positioningB I.entiDe. d)stomer nee.s by adtice listening an. J)es-
tioning tedhniJ)esB >phel. high stan.ar.s of d)stomer sercide at all 
times, promoting positice bran. imageB (ns)re. store dleanliness an. 
hygiene for a pleasant shopping encironmentB Rssiste. in setting )p an. 
brea0ing .own stalls eNdiently whilst maintaining safety stan.ar.sB 
Thowdase. evdellent merdhan.ising s0ills for 
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appealing pro.)dt .isplaysB Eealt dalmly with dhallenging sit)ations or 
domplaints witho)t esdalating don=idtB S)ilt 
strong relationships with d)stomers, lea.ing to repeat b)sinessB |an.le. 
dash transadtions add)rately, ens)ring d)stomer donD.endeB R.apte. 
J)id0ly to weather don.itions, protedting merdhan.ise from .amageB 
]omplie. stridtly with foo. safety reg)lations when han.ling dons)mable 
goo.sB >p.ate. pro.)dt labelling an. priding to re=edt .isdo)nts an. 
oAersB Rssiste. d)stomers with pro.)dt seledtion an. sales, redom-
men.ing items to indrease transadtion cal)eB
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moces, maintaining eNdiendyB Eemonstrate. strong attention to .etail 
when pad0ing items, minimising .amage potentialB Rssiste. in loa.-
ing an. )nloa.ing of dompany cehidles for timely dompletion of tas0sB 
£anage. pad0ing of oNde eJ)ipment for safe transportB >tilise. proper 
lifting tedhniJ)es to acoi. in@)ries on the @obB ]ollaborate. 
eAedticely with dolleag)es on large-sdale pro@edts, ens)ring s)ddessB uol-
lowe. safety g)i.elines when operating


