' Dweet About

With a proven track record in customer service and upselling at Brisk Burgers Ltd, |
excel in engaging customers and driving sales. Skilled in operations management, |
adapt swiftly to retail environments, ensuring high standards and revenue growth.

Jaden O’neale

Financial Engineer | Financial

Analyst
BRANDS WORKED WITH
Languages .
guag Experience

English
Legal & Financial Services
Maples Group | Jan 2023 - Jan 2023

Shadowed various meetings discussing internal factors of the business
such as Human Resource management & recruitment Gained insight of
how lawyers work & practice: Financial services, Insolvency & Restruc-
turing & Probate

Volunteer Worker
BEDE'S SENIOR SCHOOL | Mar 2022 - Jun 2022

Helped gather cloths in order to donate to people affected by the war in
Ukraine 03/2022 to 06/2022 Eastbourne, East Sussex

Packaging boxes & preparing them for shipment.

Manager
Brisk Burgers Ltd | Sep 2021 - Aug 2023

Completed daily opening & closing checklists to maintain standards &
prepare the restaurant for service Checked on designated tables at ap-
propriate intervals to refill drinks & respond to customer requests Up
sell at every opportunity to increase revenue for the company Always in-
quired whether the customers whom | was looking after if they required
a further future booking Receive customer feedback, verbally or via the
company's website Verbal customer feedback was always passed on to
the duty manager. Work Experience

Education & Training

The College of Richard Collyer
BTEC: Media,

2020 BEDE'S SENIOR SCHOOL

GCSE's:: English Language, Foundation Mathematics, Double Science,
History, Media & BTEC Business,
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