
Sybil Meselebe
Luxury Sales Assistant | 
Personal Shopping Manager
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Languages

Wnglish

About

bith a cakdgrounm in kustover ser,ike anm salesI f exkel in -ast.pakem retail set.
tingsK My role at Bora Feauty Spa reDnem vy sdills in personalisem kareI enhanking 
operationsI anm coosting sales through top.notkh ser,ikeK Rluent in casik WnglishI 
amaptacleI anm passionate acout kontricuting to mynavik retail teavsK

FNAOES bTNBWE bfH(

Bora Feauty Spa C)elecrity Spa& Papillon Franm Z Mardeting Ueepay

Ashesi 2ni,ersity

Experience

Manager
Bora Feauty Spa C)elecrity Spa& | Tkt 010z . Sep 0100

Lem a teav memikatem to pro,iming exkeptional kustover ser,ikeI -os.
tering an en,ironvent o- personali'em kare anm satis-aktionK )ulti,atem 
anm vaintainem strong klient relationshipsI ensuring repeat cusiness 
anm positi,e worm.o-.vouth re-erralsK fvpleventem eJekti,e payvent 
solutions anm streavlinem -ront mesd operationsI resulting in inkreasem 
e9kienky anm kustover satis-aktionK Akhie,em a revardacle kustover 
satis-aktion skoreI reqekting the teav3s kovvitvent to exkellenke in 
ser,ike meli,eryK

Personal Assistant
Papillon Franm Z Mardeting | 6un 010z . Oo, 010z

Ser,em as the privary point o- kontakt -or klients anm stadeholmersI utili'.
ing ,arious kovvunikation khannels to ensure seavless interaktion anm 
supportK )oorminatem anm -akilitatem veetingsI mevonstrating exkep.
tional organi'ational sdills anm attention to metail in preparing agenmas 
anm mokuventationK Preparem kovprehensi,e Dnankial reportsI pro,im.
ing ,aluacle insights anm supporting strategik mekision.vading prokess.
esK

Intern
Ueepay | May 01z? . 6ul 01z?

)ollacoratem with ,arious mepartvents to pro,ime exkeptional kustover 
ser,ikeK Rakilitatem veetings with Dnankial stadeholmersK

University Shop Salesperson
Ashesi 2ni,ersity | Rec 01z? . 6un 0101

Pro,imem attenti,e anm personali'em kustover ser,ikeI exkeeming ex.
pektations in hanmling in@uiriesI prokessing returnsI anm vanaging in.
,entoryK Sukkess-ully provotem anm upsolm promuktsI utili'ing promukt 
dnowlemge anm persuasi,e tekhni@ues to vaxivi'e sales opportunities 
anm mri,e re,enue growthK

Education & Training

0100 . 010A BRUNEL UNIVERSITY LONDON
Master o- SkienkeI  ArtiDkial fntelligenke

01zB . 0101 Ashesi University
Fakhelor o- SkienkeI )ovputer Wngineering
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