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Experience

OPERATIONS MANAGER
kWri MrisWna /ransport 0 yan -3-- 5 K,g -3-:

LanageE anE uoorEinateE witW gro,p oz -&5:3 peopDeS xorfeE uDoseD2 
witW tWe Eireutors oz tWe organibation zor' A,siness HeceDopmentI kaDes 
q Larfeting anE B,siness Operations auticitiesS jonE,uting marfet re5
searuW on a ma|or uompetitorGs proE,utsI uampaignsI anE priuing strat5
eg2S jreate B,siness evpansion pDansI arrange lnanuingI Wire sta1I re5
ciew saDesI ocerseeing EaiD2 auticities anE iEentiz2 B,siness opport,nitiesS 
Laintaining uDient reDationsWipI tafing uare oz tWeir lnanuiaD pDanning anE 
networfing tWro,gW evisting uDientsS Ne8,irement gatWering anE eve5
u,ting pro|eut uoorEination witW Ericers anE gro,nE teamS Laintaining 
ceWiuDe reuorEsI trip EetaiDsI Diuense renewaDsI ltness reuorEsS 7etting ce5
WiuDe inspeuteE prior to ecer2 tripS 5 jontauting witW EeaDers anE s,ppDiers 
zor ret,rn trip arrangementsS .Eentiz2ing anE appD2ing innocatice wa2s 
to uonE,ut marfet researuW to Dearn aBo,t uompetitors anE u,stomersS 
Larfeting roDes' jomm,niuating witW peopDe cia uaDDsI h5maiDsI in person 
anE attenEing uo,rt room session iz neeEeES

SUPERVISOR
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tWro,gW evueptionaD u,stomer serciueI impDementing protouoDs anE in5
cestigating saDes reports zor speeE2 resoD,tionS RroE,ueE weefD2I EaiD2 
anE montWD2 auticit2 reports anE zoreuastsS 5 Lanage B,EgetsI suWeE,Des 
anE suopeS NesponEing to u,stomers uompDaints witW empatW2S 5 Tegoti5
ate witW pro|eut stafeWoDEers anE s,ppDiers to oBtain reso,rues anE ma5
teriaDsS .Eentiz2 artiu,Date uompetitorsG strategies anE uost oz operationsS 
ket uDear team goaDs EeDegate recen,e target anE set EeaEDinesS RrociEeE 
DeaEersWip anE Eireution to team memBersI s,percising auticities to Erice 
saDes proE,uticeD2 anE ePuientD2S joDDeut zeeEBauf Eata zrom cario,s 
so,rues anE ureate EetaiDeE report to assist tWe top management in 
tafing caD,aBDe EeuisionI tWro,gW uaDDsI personaD cisitsI h5maiDs anE souiaD 
s,rce2S

CINEMA CREW MEMBER
HHJ jinemas 0 Out -3F4 5 Kpr -3F6

joDDaBorateE witW team memBers to ens,re seamDess uoorEination E,r5
ing WigW5traPu perioEsI res,Dting in reE,ueE wait times zor patronsS Lan5
ageE urowE uontroD E,ring peaf Wo,rs B2 Eireuting g,ests to appro5
priate seating areasI minimibing Eisr,ptions anE enWanuing tWe oceraDD 
mociegoing evperienueS RrociEeE evueptionaD u,stomer serciue at Bov 
oPue B2 8,iufD2 prouessing tiufet saDes anE prociEing auu,rate inzor5
mation on sWowtimes anE mocie EetaiDsI res,Dting in WigW DeceDs oz g,est 
satiszautionS

SERVER
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hnWanueE u,stomer satiszaution B2 promptD2 attenEing to tWeir neeEs 
anE prociEing personaDibeE serciueS LavimibeE taBDe t,rnocer rate B2 
ePuientD2 managing resercations anE seating arrangementsS .nureaseE 
saDes witW ,pseDDing teuWni8,es anE tWoro,gW fnowDeEge oz men, itemsI 
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speuiaDsI anE promotionsS danEDeE uasW transautions auu,rateD2I uon5
triB,ting to BaDanueE EaiD2 lnanuiaD reportsS

SALES ASSOCIATE
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hnWanueE u,stomer satiszaution B2 prociEing evueptionaD serciue anE 
maintaining a uDeanI weDuoming Bafer2 encironmentS .nureaseE saDes 
witW e1eutice proE,ut promotions anE attrautice EispDa2sS hns,reE uon5
sistent 8,aDit2 B2 aEWering to striut zooE sazet2 reg,Dations anE sanitation 
g,iEeDines tWro,gWo,t aDD stages oz proE,utionS danEDeE u,stomer uom5
pDaints prozessionaDD2I resoDcing iss,es promptD2

Education & Training
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-3F6 The Bhopal School of Social Sciences, Barkatullah Uni-
versity
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