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Languages

hnglisW

About

fitW a passion ,or retailI 'vxe ecuelled in proxiding smperior umstoAer serxiue at 
.gora Smper StoresI Aastering transautions and store presentationF blment in Basiu 
hnglisWI 'vA adept in greeting umstoAersI prodmut knowledgeI and ensmring an 
optiAal sWopping ecperienueF

RN.OES fKNThE f'HU

ynixersitC Lollege Gondon .gora Smper Stores E'|'LKO HhLUOKGK|'hS GHE

Experience

Research fellow
ynixersitC Lollege Gondon J 2an 0-00 ( Oow

ynderstand tWe uellmlar and Aoleumlar AeuWanisAs assouiated witW 
nemral daAage and tWeir e)uient treatAent in a uell(,ree Aanner msing 
ectrauellmlar xesiules qhVs1FAodiDng and engineer hVs uargo and smr,aue 
proteins o, hVs msing xarioms teuWni8mes to dexelop new treatAentF 
sales assistant

Sales
.gora Smper Stores J 2an 0-9• ( 2an 0-9z

7 EeAonstrated uoAAitAent to proxiding ecuellent umstoAer serxiue BC 
greeting umstoAers warAlCI addressing in8miriesI and ensmring a positixe 
sWopping ecperienueF 
7 LollaBorated witW teaA AeABers to Aaintain store uleanlinessI orga(
nije AeruWandiseI and optiAije prodmut presentationF 
7 ytilijed prodmut knowledge to assist umstoAers in Dnding desired iteAs 
and reuoAAending smitaBle alternatixesF 
7 Uandled transautions auumratelC and e)uientlCI ensmring umstoAer sat(
is,aution and prouessing paCAents seumrelCF

Customer Care Manager
E'|'LKO HhLUOKGK|'hS GHE J 2an 0-96 ( 2an 0-9•

7 hngaged witW umstoAers to mnderstand tWeir needs and pre,erenuesI 
oPering personalijed assistanue and reuoAAendationsF 
7 Uandle inBomnd and omtBomnd uallsI proAotion and uoAplain register 
7 forked uollaBoratixelC witW teaA AeABers to auWiexe uoApanC oB eu(
tixes and Aeet per,orAanue targetsF

Education & Training

0-9  ( 0-96 State University of Bangladesh
Master o, WarAauCI 

0-90 ( 0-9 Primeasia University
RauWelor o, WarAauCI 
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