Dilpreet Anand

| am the best hardest worker

View profile on Dweet

Languages

English

About

With extensive retail experience at Wilkinson and volunteer work in an off-license, |
excel in customer satisfaction, team collaboration, and handling challenging situa-
tions. I'm adaptable and eager to bring my skills to temporary sales associate roles.

BRANDS WORKED WITH

Catering Services Soho WILKINSON

Experience

Events Bar Manager HAP Agency
| Oct 2018 - Now

Bar Manager
Catering Services Soho | Nov 2014 - Jun 2017

Omni Catering Waiter and Food and Beverage Assistant
| Aug 2014 - Oct 2014

Customer Service Representative
WILKINSON | May 2002 - Jun 2008

* | learnt how to work with a team with excellent results, how to commu-
nicate with customers.

* Help customers with their needs.

* Deliver products to customers cars.

* Getting customers satisfied so they keep coming back.

Volunteer:

Helped uncle at his off license for 3 years. Learnt how to deal with rude
or drunk customers how to be

helpful. Learnt the importance of checking exact money given and give
exact change and what to do

in crisis or robbery or emergency.

Charity: Helped Cancer research and raised money which could help a lot
of people. But felt good and

| learned so much more.

Education & Training

Skills & Employment Academy
G.C.S.Es in Including Maths and English,
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