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Languages

Eengali

Hnglish

dinUi

urUW

About

3ith +m years in retail at da,leysG &aUget R &earG anU EAC-ICarongG x evcel in 
cWsto,er ser.iceG salesG proUWct pro,otionG anU ,aintaining a Uyna,ic store enI
.iron,entM NWltilingWal with basic proDciency in EengaliG HnglishG dinUiG anU urUWM

EACSBO 3KATHB 3xLd

da,leys of |onUon &aUget R &ear EAC-ICarong

Experience

Sales Assistant
da,leys of |onUon J 2Wn 0’0+ I Sow

Beli.ering Hvceptional -Wsto,er ser.iceG Uri.ing OalesG anU creating a 
,e,orable shopping evperience for cWsto,ers at da,leysG |onUon:s 
iconic toy storeM
Aesponsibilities•
Pqro.iUing evcellent cWsto,er ser.ice by assisting anU engaging with 
cWsto,ersG ozering proUWct reco,,enUationsG anU pro,ptly resol.ing 
in1Wiries or issWesM
PNavi,ike sales opportWnities throWgh ezecti.e proUWct pro,otionG WpI
sellingG anU ,eeting sales targetsM
POtaying WpUateU on store proUWctsG ga,esG anU trenUs to pro.iUe accWI
rate infor,ation anU enhance the cWsto,er evperienceM

Sales Associate
&aUget R &ear J Nay 0’08 I So. 0’00

BesignateU for pro.iUing evceptional cWsto,er ser.iceG Ue,onstrating 
proUWct 'nowleUgeG anU closing sales in a gaUget storeM NaintaineU a 
high le.el of proUWct 'nowleUge anU was able to ezecti.ely co,,Wnicate 
the beneDts anU featWres of .arioWs gaUgetsM &aineU .alWable s'ills in 
cWsto,er ser.iceG sales techni1WesG proUWct 'nowleUgeG co,,WnicationG 
anU tea,wor'M

Retail Assistant
EAC-ICarong J 2Wl 0’8  I Nar 0’0’

qro.iUeU evceptional cWsto,er ser.ice anU assisteU with proUWct selecI
tion in a clothing branU storeM NaintaineU a wellIorganikeU anU .isWalI
ly appealing store en.iron,ent while contribWting to the goals of that 
-o,panyM

Education & Training

0’0+ University of Greenwich
Eachelor s UegreeG 
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