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About

Sales pro4essioDal wit( +y ,ears iD retailx eucelliDh iD cmstoder ser)ice aD- eu.
cee-iDh sales tarhetsk Sbille- iD pro-mct bDowle-hex tead collaBoratioDx aD- per.
soDalise- s(oppiDh euperieDcesk A-aptaBle aD- -e-icate- to eD(aDciDh cmstoder 
satis4actioD iD -,Dadic retail eD)iroDdeDtsk

WRAvES OKRIgE OTHC

S(opRite Rih(t |(oice glectroDics S(owrood Ro,al smper darbetk

Experience

Sales Associate
S(opRite J 2mD 0300 . Eec 030•

G Mreete- aD- assiste- cmstodersx pro)i-iDh a 4rieD-l, aD- eqcieDt 
s(oppiDh euperieDcek 
G zaiDtaiDe- pro-mct -ispla,s aD- eDsmre- stocb le)els are a-ePmate aD- 
well.orhaDi1e-k 
G CaD-le- cmstoder iDPmiries aD- resol)e- issmes prodptl,x eDsmriDh 
cmstoder satis4actioDk 
G Assiste- wit( stocb repleDis(deDt aD- iD)eDtor, daDahedeDtk 
G |ollaBorate- wit( tead dedBers to ac(ie)e sales tarhets aD- store 
hoalsk 
G |oDsisteDtl, ac(ie)e- aD- eucee-e- doDt(l, sales tarhets t(romh( 
e'ecti)e mpselliDh aD- 
cross.selliDh tec(DiPmesk 
G 8ro)i-e- persoDali1e- s(oppiDh euperieDces B, mD-erstaD-iDh cms.
toder Dee-s aD- o'eriDh smitaBle 
pro-mct recoddeD-atioDsk 
G zaDahe- stocb le)elsx eDsmriDh s(el)es were well.stocbe- aD- -ispla,s 
were )ismall, appealiDhk 
G 8rocesse- traDsactioDs eqcieDtl, msiDh 8KS s,stedsx (aD-liDh cas(x 
cre-itx aD- re4mD- traDsactioDsk 
G HraiDe- Dew sta' dedBers oD store policiesx pro-mct bDowle-hex aD- 
sales tec(DiPmesk

Retail Assistant
Rih(t |(oice glectroDics S(owrood J zar 0303 . za, 030F

G Eeli)ere- euceptioDal cmstoder ser)ice B, assistiDh cmstoders wit( 
pro-mct iDPmiries aD- pro)i-iDh -edoDstratioDsk 
G zaiDtaiDe- a t(oromh( mD-erstaD-iDh o4 t(e storejs pro-mct raDhe aD- 
4eatmres to iD4ord aD- assist cmstoders e'ecti)el,k 
G |ollaBorate- wit( tead dedBers to ac(ie)e store hoals aD- daiDtaiD 
a positi)e worbiDh eD)iroDdeDtk 
G |oD-mcte- rehmlar iD)eDtor, c(ecbs aD- assiste- wit( stocb repleDis(.
deDt to eDsmre pro-mct a)ailaBilit,k 
G Assiste- iD orhaDi1iDh prodotioDal e)eDts aD- iD.store -ispla,s to eD.
(aDce cmstoder eDhahedeDtk

Customer Service Representative
Ro,al smper darbetk J 2aD 03FL . eB 0303

G CaD-le- cmstoder codplaiDts aD- iDPmiriesx eDsmriDh swi4t aD- satis.
4actor, resolmtioDsk 
G Smpporte- t(e sales tead B, pro)i-iDh pro-mct iD4ordatioD aD- assis.
taDce -mriDh peab (omrsk 
G zaiDtaiDe- store cleaDliDess aD- orhaDi1e- derc(aD-ise -ispla,s to 
create a welcodiDh s(oppiDh eD)iroDdeDtk 
G Assiste- iD traiDiDh Dew edplo,ees oD cmstoder ser)ice protocols aD- 
store- proce-mresk 
G 8articipate- iD coddmDit, e)eDts aD- prodotioDsx coDtriBmtiDh to t(e 
storejs local preseDce aD- cmstoder lo,alt,k 
G 8ro)i-e- euceptioDal ser)ice B, aDsweriDh cmstoder PmestioDs aD- 
processiDh traDsactioDsk 
G Assiste- wit( t(e traiDiDh o4 Dew edplo,ees to eDsmre coDsisteDt ser.
)ice staD-ar-sk 
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G 8articipate- iD seasoDal prodotioDs aD- coddmDit, e)eDtsx eD(aDciDh 
t(e storejs local preseDcek 
G zaiDtaiDe- a cleaD aD- sa4e worb eD)iroDdeDtx a-(eriDh to codpaD, 
policiesk 
G Acte- as t(e nrst poiDt o4 coDtactx pro)i-iDh assistaDce aD- positi)e so.
lmtioDs t(romh( 4ace.to.4ace iDteractioDsx telep(oDex aD- -ihital deaDsk 
G Ac(ie)e- aD- daiDtaiDe- (ih( cmstoder ser)ice staD-ar-sx coDtriBmtiDh 
to t(e smccess o4 t(e |mstoder Ser)ice HraDs4ordatioD 8laDk 
G Oelcode- aD- hreete- msersx acti)el, prodotiDh ser)ices aD- stocb to 
create a positi)e aD- 
welcodiDh atdosp(erek 
G RespoD-e- to cmstoder iDPmiries iD a politex comrteomsx eqcieDtx aD- e4.
4ecti)e daDDerx o'eriDh )almaBle a-)ice oD ot(er |omDcil ser)ices w(eD 
rePmire-k 
G |ollaBorate- wit( t(e 4ram- pre)eDtioD tead to i-eDti4, aD- ditihate 
poteDtial secmrit, risbsx eDsmriDh t(e sa4et, o4 cmstoder accomDtsk 
G 8ro)i-e- ser)ice eucelleDce to cmstoders aD- collaBorate- wit( col.
leahmes to eDsmre a seadless cmstoder omrDe,k 
G zaDahe- cmstoder Pmeries )ia p(oDex oDliDe c(atx aD- edailx eDsmriDh 
a sdoot( BaDbiDh processk 
G 8roacti)el, reac(e- omt to cmstoders 4or BoobiDh adeD-deDts aD- 
e'ecti)el, resol)e- issmesk 
G zoDitore- aD- replie- to c(atsx edailsx aD- cases t(romh( t(e coDtact 
daDahedeDt s,stedk 
G iaise- wit( colleahmes to daDahe cmstoder Dee-sx a--ressiDh aD, 
issmes aD- pro)i-iDh Decessar, smpportk

Education & Training

Anglia Ruskin University
zscx 

030• Michael Okpara University
glectrical aD- glectroDics gDhiDeeriDhx 


