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Languages

EnhlisW

About

ditW a solib kacfhrounb spanninh Prom Zrimarf to -araI,nbitexy , excel in beliverinh 
topInotcW customer service anb sta.inh aWeab oP PasWion trenbsM F. leabersWip 
in commercial sales anb fnacf Por enWancinh tWe sWoppinh experience mafe me 
tWrive in b.namic retail settinhsM Rluent in EnhlisW witW extensive expertise in client 
abvisinhy transactionsy anb stocf manahement across premium womenswear anb 
accessoriesM

BANODS dKATED d,HL

Nccenture Solutions ZvtM CtbM zohni|ant HecWnoloh. Solutions

Dell HecWnolohies Zrimarf S.fes Enterprises Hootkus -araI,nbitex

Experience

Commercial Sales Assistant
-araI,nbitex 2 Kct 0304 I Far 030•

' Ensureb tWe qoor la.out Polloweb tWe compan. huibelines anb a WihW 
level oP customer satisPaction was oPereb inIstoreM 
' Fanaheb tWe inIstore internal commercial stanbarbs are meet tWe 
kranb imaheM 
' Nnal.seb bail.y weefl.y anb montWl. commercial reports anb mone. 
mappinh in mafinh probuct la.out becisionsM 
' Fonitoreb tWe la.out anb tWe availakilit. oP tWe probuct in tWe storeM 
' Tept up to bate on tWe latest PasWion trenbs anb provibeb insihWts anb 
Peebkacf on competitorUs activit.M 
' dorfeb alonhsibe tWe operations manaher to ensure tWat kest practices 
are in place at all timesM 
' dorfeb alonhsibe senior manahement to support tWe traininh anb 
bevelopment oP tWe commercial teamM

Sales Executive
Hootkus 2 Rek 0304 I Sep 0304

' Demonstrateb stronh nehotiation anb sales sfills to inbepenbentl. close 
beals anb acWieve sales tarhetsM 
' Rostereb positive customer relationsWips tWrouhW ePective communicaI
tiony abbressinh Jueriesy anb ensurinh smootW interactionsM 
' SuccessPull. expanbeb tWe customer kase k. ibentiP.inh neebs anb 
oPerinh appropriate probuctsM 
' Faintaineb a WihW level oP customer service tWrouhW exceptional PolI
lowIup aPter salesM 
' 1tili|eb excellent communication anb time manahement sfills to exI
ceeb sales hoalsM

Retail Assistant
Zrimarf 2 Sep 0300 I /an 0304

' Delivereb exceptional customer servicey reqectinh tWe kranb values anb 
abaptinh communication to inbivibual customer neebsM 
' Lanbleb gnancial transactions anb provibeb support in returns anb 
excWanhesM 
' Developeb teamworf sfills to maintain a stronh konb ketween tWe 
kranb anb customersM

Senior Process Executive
zohni|ant HecWnoloh. Solutions 2 Nuh 0308 I Nuh 0300

' EPectivel. communicateb probuct5service inPormation anb trouI
klesWootinh issuesy ensurinh customer satisPactionM 
' Demonstrateb progcienc. in Wanblinh multiple tasfsy meetinh bail. 
TZ,sy anb scalinh up process fnowlebheM 
' Ensureb WihW accurac. in processinh transactions anb abWerinh to client 
ahreementsM

https://www.dweet.com/
https://www.dweet.com/consultants/127jRvHrn


Technical Support Executive
Dell HecWnolohies 2 /an 0308 I /un 0308

' Zrovibeb tecWnical support to customersy resolvinh Warbware anb soPtI
ware issues promptl.M 
' EPectivel. communicateb witW clientsy unberstoob reports anb anal.ticsy 
anb scWebuleb eJuipment activitiesM 
' Demonstrateb exceptional service orientationy bocumenteb customer 
interactionsy anb birecteb Juestions to appropriate bepartmentsM

Process Executive
S.fes Enterprises 2 /un 0303 I /an 0308

' Supporteb team in acWievinh SCN anb HNH Por various processesy inclubI
inh zorresponbencey Za.mentsy Z,Ny anb drite oPM 
' Delivereb Jualit. metrics anb complieb witW inbustr. rehulations anb 
bata compliance reJuirementsM 
' Kperateb progcientl. on multiple s.stems platPormsy ensurinh egcient 
process WanblinhM

Business Process Associate
Nccenture Solutions ZvtM CtbM 2 Npr 038? I /an 0303

' Aevieweb anb interpreteb larhe amounts oP inPormationy orhani|inh it 
into concise PormatsM 
' Fanaheb content on tWe Racekoof platPormy abWerinh to specigc huibeI
lines Por ab approvalM 
' Fonitoreb anb revieweb abs Por compliance witW abvertisinh huibelines 
anb acWieveb tarhets in hiven HNHM 
' ,bentigeb trenbs to enWance abvertiser satisPaction anb contrikuteb to 
process improvement initiativesM

Education & Training

0300 I 0304 University of Westminster
Fastersy ,nternational Business Fanahement

038@ I 038? Osmania University
BacWelor oP Sciencey BiotecWnoloh.


