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Languages

Punjabi

English

About

Personable, results orientated and driven retail sales professional with a years
experience of selling. Posess a strong understanding of fundamental business

concepts and principles. Adept at building and maintaining client relationships,
driving revenue growth, and exceeding sales targets. Seeking a role to leverage
expertise in maximizing profitability and enhancing customer satisfaction.

BRANDS WORKED WITH

Hilton Hotel THE ADDRESS

Experience

Sales assistant
Harrods | May 2023 - Sep 2023

Helped customers locate products and checked store system for mer-
chandise at other sites. Fielded customer questions to share informa-
tion about products, availability, and pricing. Performed effectively in

self-directed work environment, managing day-to-day operations and
decisions.

Food and Beverage Assistant
Hilton Hotel | Aug 2022 - Nov 2022

Cultivated clean and tidy restaurant and lounge areas, minimising poten-
tial health and safety risks. In charge of replenishing stock on a regular
basis and storing to minimise wastage, as well as setting food out for
customers. Provided first-class customer care through efficient, helpful,
friendly service, improving the likelihood of repeat custom.

Receptionist
THE ADDRESS | Feb 2022 - Jul 2022

Answered phone promptly and directed incoming calls to correct offices.
Confirmed appointments, communicated with clients, and updated client
records. Greeted incoming visitors and customers professionally and
provided friendly, knowledgeable assistance.

Education & Training

2022 Heston Community School
GCSEs,,,

2022 -2023 Richmond upon Thames College

Alevels,,
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