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About

vitW o4er y ,ears in retaiD operationsI x ecdeD in team DeauersWipI sta. trainingI anu 
d'stomer engagementb xfm auapta-De to KastPpadeu en4ironments anu proldient in 
uri4ing -'siness perKormande tWro'gW BRx management anu optimiseu prodessesb
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Experience

Operations Manager
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hns're proper pDanningI staUng anu uiredtion oK tWe operationaD K'ndP
tions hns're proldient trainingI proKessionaD ue4eDopment anu empDo,ee 
engagement to prepareI grow anu retain empDo,ees zanage operationaD 
perKormande to meet BRx targets anu Her4ide Ce4eD Sgreements tWro'gW 
optim'm /'aDit, anu ser4ide Je4eDop d'stomi|eu reporting to meas're 
anu trad1 operationaD statistidsI uata anu res'Dts Je4eDop soD'tions to 
impro4e -'siness perKormande anu partner s'ddess 7se anaD,tidsI inP
4estigation anu reasoning to /'id1D, ue4eDop soD'tions Kor au Wod isP
s'es zoti4ate teams tWro'gW reDationsWip -'iDuing anu reaDPtime doadWP
ing Je4eDop anu uepDo, indenti4e programs to moti4ate empDo,ees to 
adWie4e uesireu o'tdomes S'tWori|e anu dooruinate dWanges in staUng 
sdWeu'Des -, doDDa-orating witW tWe Operations H'pport Geam anujor 
vor1Korde zanagement Geam

English Language Teacher
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Ga'gWt a wiue range oK st'uents oK aDD agesI Krom dWiDuren witW no hngDisW 
ecperiende to retirees witW ectensi4e 1nowDeugeb GWere was a Kod's on 
-'siness hngDisW Kor au'Dt st'uents aDsob xn oruer to engage witW tWese 
dDientsI x was oKten re/'ireu to empDo, dommerdiaD awareness to uisd'ss 
d'rrent -'siness topids anu d'stomi|e Dessons to tWeir leDusb GWis aDso 
indD'ueu assisting witW tWe dreation anu euiting oK dorporate presenP
tationsb GWe >o- pDadeu signildant empWasis on 'tiDising interpersonaD 
s1iDDs to Korm reDationsWips witW st'uents anu to pro4iue an ecperiende 
d'stomiseu to tWeir partid'Dar sit'ation anu interestsb

Business Analyst
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Grad1 ecpenses anu re4en'es 4sb -'ugetI ens're tWe ?'dt'ations are 
uisd'sseu anu indD'ueu as part oK tWe Koredast -'iDu 'pb Rro4iue anaD,tidaD 
s'pportI as re/'esteuI tWat iuentiles ris1s anu opport'nities to pDan anu 
prior ,earb Rro4iue s'pport in tWe preparation oK lnandiaD reports on 
ueauDines on a wee1D, anu montWD, -asisb Rro4iuing anaD,tidaD insigWtsI 
aue/'ate KoDDow 'p to tWe au>'stments anu an, otWer au>'stments reP
/'ireu -, 2orporateb

Education & Training

Hult International Business School
zaster oK A'siness SuministrationI 

qk5@ The University of the West Indies
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