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CoDldeDt xDd dedicxted iDdividuxn taxt axs e-perieDce iD turDiDh e-cenneDt serb
vice xDd sxnes strxtehies iDto yottombniDe resunts y. mx-imisiDh customer no.xnt.P 
kroveD success iD heDerxtiDh store reveDue xDd connxyorxtiDh wita texm memyers 
oD improviDh tae worf etaic oM tae texm xDd outcome Mor customersP I. true 
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pxssiDh Dot oDn. customer e-pectxtioDs xDd Deeds yut xnso taose oM m. connexhuesP 
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Experience

Customer Service Advisor
|no.ds RxDf 2 Auh 030• b Kct 030•

' Accepted cxsa or moDe. orders deposited y. customersP 
' Credit customers, xccouDts xDd issue receipts xDd stxtemeDtsP 
' Advise customers iD opeDiDh xccouDts xDd perMormiDh trxDsxctioDsP 
' Connect customer iDMormxtioD xDd iDput dxtx iDto tae s.stemG eDsuriDh 
coDldeDtixnit. xt xnn timesP 
' quxrxDteed positive customer e-perieDces y. e1cieDtn. resonviDh cusb
tomer coDcerDs xDd compnxiDtsP 
' IxDxhed aihabvonume customer Jueries simuntxDeousn. tarouha e(ecb
tive muntitxsfiDhP 
' Adaered strictn. to ponicies xDd procedures Mor coDtiDued compxD. 
compnixDceP 
' Kyserved estxynisaed privxc. rehunxtioDs iD sxMehuxrdiDh cnieDt dxtxP

Sales Assistant
Strxdivxrius 2 Wov 030) b 8uD 030•

' Assessed customer Deeds tarouha cnexr xDd xdxptive commuDicxtioDG 
xDticipxtiDh xDd respoDdiDh xpproprixten. to JueriesP 
' krocessed aihabvonume credit xDd cxsa trxDsxctioDs usiDh koiDt KM 
Sxnes kKS  s.stemP 
' BDvestihxted discrepxDcies yetweeD xccouDtiDh records xDd cxsa 
drxwers to impnemeDt corrective xctioDG protectiDh tae yusiDess, yotb
tombniDeP 
' kromptn. xDd proxctiven. repneDisaed stocf to improve product xccesb
siyinit. Mor customersP 
' Supervised muntipne dxin. stocf deniveries to mxiDtxiD xccurxte order 
Dumyers xDd iDveDtor. recordsP 
' kitcaed iDMormxtioD xyout Juxnit.G vxnue xDd st.ne oM products to iD ub
eDce yu.iDh decisioDsP 
' CoDtiDuousn. yuint fDownedhe oM curreDt promotioDsG e-caxDhe huideb
niDesG px.meDt ponicies xDd securit. prxcticesG Mor tae yeDelt oM protectb
iDh customer no.xnt.P

Education & Training
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