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About

F af a passionate retail proxessional wit( euperience as a Sales Associate at v-6
fero., F eucel in stock fanagefentb personalised c-stofer ser)iceb and ac(ie)ing 
sales targetsb en(ancing Rrand narrati)esb and xostering c-stofer loCaltC t(ro-g( 
euceptional s(opping assistance,

mOAvES PKOThE PFH|

v-fero.

Experience

Sales Associate
v-fero. J 2-n 030z 6 Sep 030z

As a sales associateb F fanaged stock in)entorCb ens-ring acc-rate prod6
-ct displaCs t(at ad(ered to Rrand g-idelines, H(ro-g( euceptional per6
sonali’ed s(opping assistanceb F en(anced c-stofersL s(opping euperi6
enceb and xostered c-stofer loCaltCb dri)ing repeat R-siness, hUecti)elC 
collaRorating wit( teaf fefRersb F consistentlC ac(ie)ed sales targets 
and faintained (ig( store standards, AdditionallCb fC role in in)entorC 
fanagefent in)ol)ed recei)ing s(ipfentsb restockingb and cond-cting 
reg-lar stock takesb ens-ring seafless operations,

Waitress
Wis(ers Titc(en J Sep 0300 6 2an 030z

Porking as a waitress F dailC interacted wit( c-stofersb de)eloping t(e 
aRilitC to deli)er eucellent c-stofer ser)iceb RC profptlC answering -n6
eupected c-stofer needs, F de)eloped proDciencC in deli)ering per6
sonali’ed c-stofer euperiencesb anticipating and euceeding c-stofer 
defands,

Marketing Intern
BagecitC qondon J 2-n 0300 6 2-n 030z

E-ring fC farketing interns(ipb F de)eloped social fedia cafpaigns 
to en(ance Rrand awareness and c-stofer engagefent, 1tili’ing far6
ket and social researc(b and data6dri)en insig(tsb F created cofpelling 
profotional content t(at celeRrated Rrand identitC and fet c-stofer 
eupectations t(ro-g( inno)ati)e storCtelling approac(es, F fanaged t(e 
h6cofferce pageb faintaining -pdated prod-ct listingsb acc-rate stock 
le)elsb and (ig(64-alitC )is-alsb oxten -sing y(otos(op xor ifage edit6
ing, F fanaged in -encer relations(ipsb prod-ct la-nc(esb and celeRritC 
seedingb strengt(ening Rrand loCaltC and retention, H(ese euperiences 
allowed fe to optifi’e farketing eUortsb dri)e online )isiRilitCb and 
en(ance c-stofer euperience,

Event Planner
Oesta-rant Fl Een J MaC 030  6 A-g 030

As an e)ent plannerb F fetic-lo-slC fanage di)erse e)entsb ens-ring 
seafless operations RC fanaging logisticsb g-est listsb and coordinating 
wit( )endors, BollaRorating wit( cross6x-nctional teafsb F consistentlC 
ac(ie)ed international client satisxaction, MC fetic-lo-s attention to 
detail and eUecti)e tife fanagefent ens-red t(e e cient fanagefent 
ox adfinistrati)e tasksb incl-ding sc(ed-lingb efail correspondenceb and 
tra)el arrangefentsb to s-pport t(e sfoot( euec-tion ox all e)entsb and 
ens-ring consistent client satisxaction,

Education & Training

0303 6 030 UAL: London College of Fashion
mac(elor ox Scienceb 
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