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About

fitW a strong do(n,ation in c(stoNer serviceL Wone, at ShG)uBRxhS witWin D(y(rk 
retaiDL B eyceD in saDesL stoc- NanageNentL an, ens(ring positive c(stoNer eyperi.
encesM bk aqiDitk to a,apt O(ic-Dk Na-es Ne an i,eaD can,i,ate dor ,knaNic retaiD 
environNentsM

EuAIRS fKuThR fBHz

Snog )roYen Cog(rt . |itk od Gon,on H(r-isW AirDines Stanste, Airport

ShG)uBRxhS . GMTMEennett HWe St(,io EirNingWaN

Experience

Catering stam PePber
Snog )roYen Cog(rt . |itk od Gon,on 2 Sep 0304 . )eq 030•

1 Eooste, c(stoNer satisdaction qk preparing ,isWes to eyact ,ietark 
nee,sM 
1 BNprove, wor-9ow qetween -itcWen an, service teaNs to optiNise 
pro,(ctivitkM 
1 biniNise, doo, waste tWro(gW iNprove, ingre,ients (se an, enWance, 
coNposting processesM 
1 |DoseDk Nonitore, ingre,ients s(ppDiesL proNptDk or,ering Dow.stoc- 
iteNs to prevent service ,isr(ptionsM 
1 )oDDowe, prescriqe, NetWo,s od portioning an, presentationL consis.
tentDk Neeting c(stoNer eypectationsM

Sassenger verlice Agent
H(r-isW AirDines 2 Kct 03J8 . Kct 0300

1 hscorte, passengers witW NoqiDitk iss(es to an, droN transportM 
1 Kversaw tic-etingL gate an, raNp servicesM 
1 Bnstr(cte, passengers on sadetk an, eNergenck proce,(res an, an.
swere, passenger enO(iriesM 
1 Hagge, D(ggage an, ro(te, to appropriate Docation dor Doa,ing an, 
screeningM 
1 Ge, tiNeDk cWec-.in proce,(res to daciDitate ,epart(res in Dine witW 
scWe,(DeM 
1 PerdorNe, qoar,ing gate ,(ties in Dine witW airDine scWe,(DeM 
1 Anno(nce, 9igWt stat(s (p,ates an, indorNation aqo(t gate cWanges 
over PA sksteNM 
1 ueviewe, passports an, traveD ,oc(NentationL iss(ing qoar,ing passes 
(pon coNpDetionM 
1 hypDaine, airport process to passengers in preparation dor neyt stepsM 
1 bonitore, sec(ritk an, Naintaine, operationaD protocoDsM

Sassenger verlice Agent
Stanste, Airport 2 U(n 03J8 . Sep 03J8

1 Spo-e cDearDk to coNN(nicate easiDk witW non.native spea-ersM 
1 uespon,e, caDNDk to WeDp ,istresse,L cond(se, or Dost passengersM 
1 ReterNine, DeveD od assistance reO(ire, dor eacW in,ivi,(aD passengerM 
1 ueviewe, passports an, traveD ,oc(NentationL iss(ing qoar,ing passes 
(pon coNpDetionM 
1 Assiste, passengers at qoar,ing gatesL enaqDing proNpt service an, 
on.tiNe 9igWt ,epart(resM 
1 Rirecte, passengers tWro(gW iNNigrationL passport controD an,

vades A&lisor
ShG)uBRxhS . GMTMEennett 2 Kct 03J7 . bak 03J8

1 zan,De, concerns an, coNpDaints witW careL ,eDivering positive o(t.
coNes dor contin(e, c(stoNer DokaDtkM 
1 6se, active Distening an, reDationsWip.q(iD,ing s-iDDs to assess c(stoNer 
nee,sL q(iD, rapport an, ,eDiver viaqDe soD(tionsM 
1 bayiNise, saDes opport(nities qk reg(DarDk repDenisWing stoc- DeveDs od 
recentDk soD, pro,(ctsM 
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1 Assiste, c(stoNers witW pro,(ct ret(rnsL converting red(n, reO(ests 
into eycWange opport(nities to NayiNise store reven(eM 
1 farNDk greete, c(stoNers to estaqDisW positive lrst iNpressionsL en.
Wancing in.store eyperiencesM

Catering Assistant
HWe St(,io 2 Kct 03Jj . U(n 03J7

1 Serve, doo, an, qeverages to ,ining g(ests witW o(tstan,ing c(stoNer 
serviceM 
1 Store, cDean taqDewareL pDatters an, cWa5ng ,isWes in ,esignate, areas 
adter eacW catering eventM 
1 |Deane, preparation areas tWoro(gWDk to avoi, cross.contaNinationM 
1 baintaine, WigW stan,ar,s od doo, Wkgiene tWro(gW reg(Dar cWec-s od 
dri,ge an, dreeYer teNperat(resM 
1 )oDDowe, prescriqe, NetWo,s od portioning an, presentationL consis.
tentDk Neeting c(stoNer eypectationsM

vtu&ent APbassa&or
EirNingWaN 2 Sep 03JD . U(n 03J7

1 |reate, (nile, Nessaging od p(qDic reDations eEorts in conF(nction witW 
a,vertising caNpaigns qk wor-ing cDoseDk witW Nar-eting peers 
1 Prepare, dor p(qDic reDations presentations an, pDans qk gatWering 
indorNation on q(siness oqFectivesL visionL qran, strategkL coNpetition 
an, in,(strk tren,s 
1 ReDivere, an eyceptionaD DeveD od service to eacW c(stoNer qk Distening 
to concerns an, answering O(estionsM

E&ucation T Braining

03J7 . 03J8 kirUbecU Coddege ynilersitf oL hon&on
baster od ScienceL 

03JG . 03J7 ynilersitf oL kirPing1aP
EacWeDor od ArtsL 

03JG . 03JD vpanis1 A/2A-&ynilersitf Coddege kirPing1aP
baster od Science in HeacWingL 


