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About

gnerhetic retaiD proxessionaD witf e,perience in customer cared price aubitinhd anb 
maintaininh a presenta.De sfop Poory -roven a.iDitk to abapt to biqerent environB
mentsd assist customers eRcientDkd fanbDe stocN controDd anb perxorm enbBoxBbak 
buties in fihf street anb .outiWue settinhsy

OKAIES THKMgE T'|F

Sense Cfaritk Sfop 2eDissa0s CfiDbcare SoDe Abbiction

Experience

Volunteer shop assistant
Sense Cfaritk Sfop • 1e. YLYY B 2ak YLYY

' was responsi.De xor servinh customers anb ensurinh tfe sfop Poor was 
presenta.Dey 
/ Assistinh customers in Docatinh besireb items 
/ -rice aubitinh to ibentixk anb correct price biscrepancies 
/ gnb ox bak buties sucf as cDeaninh anb stocN repDenisfment

Childminding assistant
2eDissa0s CfiDbcare • Hct YLY5 B Auh YLYY

' assisteb in tfe bakBtoBbak manahement ox tfe cfiDbminbinh provisiony 
/ -rovibinh a saxed secure anb nurturinh environment to ensure tfe 
cfiDbren0s neebs were mety 
/ Supportinh cfiDbren in pDak anb Dearninh witfin tfe pfiDosopfk ox tfe 
provisiony 
/ CompDkinh witf tfe reWuirements ox tfe g31Sd CfiDbcare Kehister anb 
FeaDtf anb Saxetk at TorN DehisDationy

Customer Service Sales Advisor
SoDe Abbiction • Eec YLYL B 2ak YLY5

' contri.uteb to tfe tfrivinh saDes team tfrouhf hreat customer service 
to meet cDient neebs anb brive positive compank saDes resuDtsy 
/ -rioritise anb process customer orbers anb reWuests in person anb via 
teDepfone 
/ CfecN probuct avaiDa.iDitk anb orber or restocN items xor customer 
satisxaction 
/ 2aintain tforouhfd accurated lnanciaD anb conlbentiaD recorbs �
/ :iaise witf suppDiers to arranhe beDiveriesd coDDectionsd repair;repDace 
items anb notixkinh manahement as neebeb 
/ 'nvestihate anb resoDve customer concerns WuicNDk anb patientDk incDubB
inh assistinh customers witf returns anb e,cfanhes

Education & Training

YLYY B YLY< St Francis Xavier College
DeveD = feaDtf anb sociaD care d 

YLYL B YLY5 The Ellersie School
ScfooDd 
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