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kitE a sonid WacBFrouDd iD customer service aDd sanes support at Loots ,oDdoDI '.ve 
cuntivated sBinns iD visuan mercEaDdisiDFI stocB maDaFemeDtI aDd product recom-
meDdatioDsx gyEiWitiDF versatinitR aDd dedicatioDI ' tErive iD diverse retain settiDFsI 
oNeriDF eyceptioDan cnieDt service iD EiFE street to nuyurR eDviroDmeDtsx
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' worBed iD a pastrR as a Larista i' was diNereDt •rom wEat ' did at Woots 
Wut was wortE it as ' nearDed more sBinnsx b Warista per•orms a varietR o• 
tasBsI sucE asG prepariDF aDd serviDF Eot aDd cond WeveraFesI iDcnudiDF 
coNeeI teaI aDd speciantR aDd artisaD driDBsx saDitisiDF aDd cneaDiDF worB 
spacesI toonsI aDd suppnies 
pnaces •or cneaDiDF services aDd seatiDF descriWiDF •ood optioDs aDd 
maBiDF product recommeDdatioDs to customers acceptiDF orders aDd 
providiDF customer service oWtaiDiDFI distriWutiDFI aDd orderiDF stocB 
suppnies processiDF aDd receiviDF paRmeDts •rom customers

Customer service
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' worBed as customer service advisorx LR providiDF eyceptioDan sanes 
serviceI maiDtaiD EiFE nevens o• cnieDt satis•actioDx 
1 |aiDtaiD EiFE staDdards •or visuan mercEaDdisiDF aDd retain coDditioDx 
1 Heep Rour sEop wenn-stocBedx 
1 'deDti•R tEe waDts aDd Deeds o• tEe customersx 
1 |aBe product recommeDdatioDs aDd dispnaRs Wased oD coDsumer 
Deedsx 
1 Qreet aDd wencome customers
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|eD2ra pEarmacR 0 Sep 3J39 - Tct 3J39

time ' Ead a Food eyperieDceI it •or tEe most part was verR Eenp•unI aDd 
'.m •or ann iDteDts aDd purposes surex '.nn use ann tEe sBinns ' BiDd o• nearDed 
iD mR •uture careerI wEicE specilcannR is •airnR siFDilcaDtx ' was worBiDF as 
aD assistaDt •or tEe pEarmacRI assistiDF witE tEe sane o• medican products 
aDd participatiDF iD nearDiDF Dew tEiDFs •or mR pnacemeDt RearI or so tEeR 
delDitenR tEouFEtx

Education & Training

3J34 - 3J3: London South Bank University
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3J33 French Private School
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