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About

x(e ecperienmes E (Nve (Nd in k(e vNrious induskries (Nve s(Nped -e inko N musf
ko-er orienked probessionND k(Nk mNn skrive under pressure ko -eek Nnd ecmeed 
eskN.Dis(ed kNrheksy E N- N (NrdfworIer, bNsk DeNrner, Nnd hoNDforienked person 
reNdq ko puk Nk servime -q ecmeDDenk mo--unimNkion Nnd inkerpersonND sIiDDs wik( 
k(e Ni- ob providinh uniBue Nnd RNwDess musko-er ecperienmey

AWOTtS H1WKgt HEx0

LesCMM'ieDs PehNnZs Nk k(e |osk 1lme WeskNurNnk Sur.ikon

PehNnZs ANkkerseN |ower SkNkion WeskNurNnk ViDDNhhio Wesidenme xeskN 2OWO

Experience

Supervisor
LesCMM'ieDs J Tov 3M3C f •Nn 3M3z

HeDmo-inh Nnd servinh musko-ers providinh N uniBue infskore ecperif
enmey 
9PNinkNininh Nnd deveDopinh mDienk reDNkions(ips k(rouh( Nn individuND 
NpproNm(y 
9gnsurinh k(Nk k(e s(op Nnd visuND dispDNq Nre NDwNqs up ko k(e .rNndZs 
skNndNrd, mo-pDqinh wik( 'o-pNnq operNkionND huideDines Nnd skomI 
promeduresy 
9Ae NwNre ob w(Nk (Nppens dNq ko dNq in k(e skorey 
9PNnkNin ecmeDDenk skNndNrds in k(e skomIroo- promessinh overskomI in 
k(e morremk order boDDowinh mo-pNnq huideDinhsy

Supervisor
2OWO J PNq 3M3C f 1mk 3M3C

gnsure k(e s(oop Roor is repDenis(ed k(rouh(ouk k(e dNqy 
9PNnkNin (ih( skNndNrds in k(e skomIroo- .q orhNni8inh ik elmienDqy 
9teveDopinh skomI InowDedhe Nnd pro-okions k(rouh(ouk k(e skores Nk 
NDD ki-ey 
9gnsure k(Nk k(e new skomI in NvNiDN.De bor repDenis(-enk on k(e s(oop 
Roor .ebore k(e skore opensy

Team leader
PehNnZs Nk k(e |osk 1lme WeskNurNnk Sur.ikon J 1mk 3M3M f Opr 3M3C

Team Leader
PehNnZs ANkkerseN |ower SkNkion WeskNurNnk J 1mk 3MC  f Sep 3M3M

gdumNke musko-ers on -enu ike-s Nnd kNIe orders, NDwNqs i-pDe-enkinh 
upfseDDinh Nnd mrossfseDDinh kem(niBuesy 
9Wesponsi.De bor Ieepinh k(e .Nr weDDfskomIed, orderinh Dow skomI ike-s 
Nmmordinh ko k(e .usiness needsy 
9'o-pDqinh wik( NDD bood sNbekq rehuDNkions Nnd BuNDikq monkroDs Nnd 
-NinkNininh ecmeDDenk up ko dNke produmk InowDedhey

Receptionist
ViDDNhhio Wesidenme xeskN J PNq 3MC  f Sep 3MC

Team Leader/ Receptionist
ViDDNhhio Wesidenme xeskN J PNq 3MC  f Sep 3MC

PNIinh reservNkions over k(e p(one Nnd in persony 
9We-Nininh musko-er bomused, ensurinh (ih( DeveD ob musko-er sNkisbNmf
kion k(rouh( ecmeDDenk servime Nnd ecmeedinh huesks reBuesks in N ki-eDq 
-Nnner 
9|roNmkiveDq inkerNmkinh wik( ok(er keN- -e-.ers ko ensure s-ook( 
runninh ob k(e operNkionsy 
9PNinkNin monskNnk mo--unimNkion wik( huesks Nnd BuimIDq Nddressinh 

https://www.dweet.com/
https://www.dweet.com/consultants/npnqXppNX
https://www.linkedin.com/in/ludovica-scoppa-052b7b19b


Nnd (NndDinh reBuesks or mo-pDNinks in order ko -NIe k(e- beeD mNred 
bor durinh k(eir visiky


